
 

 

By choosing an ELAA-UK member estate/letting agent you are assured of the following: 

� They are members of a recognised and trusted nationwide association 

 

� They are experienced and are committed to dealing honestly, professionally and with integrity 

 

� They will ensure your transaction goes smoothly and will assist as much as possible during the 

entire process  

 

� They have been fully vetted by the Estate & Letting Agents Association 

 

� All ELAA members make sure that they do the best for their clients 

 

� All of our members must adhere to our code of conduct 

 

� Should you have any complaints we will look into these immediately and keep you updated, you 

will also have access to independent redress 

 

� The Agency you are choosing has professional Indemnity Insurance 

 

� They have proven knowledge of the local and national housing market 

 

� They can provide you with all the information that may affect your transaction 

Why choose an ELAA member 

 

To find out more about ELAA-UK and how our members can assist you in one of the most important and 

valuable transactions of your life please visit: www.ELAA-UK.org 

 

_________________________________________________________________ 

 

‘We advise all home sellers to use an agent that is a member of the Estate & Letting Agents 

Association UK. It costs them nothing but ensures they are using a trusted, recommended and 

professional agent’ 

- Home Sellers Advice Service 

_______________________________________ 

 
"Using a member of the Estate & Letting Agents Association UK is an absolute must for 

landlords, it assures them their agent is professional and respected. It could save them not only 
money but also a lot of hassle" 

- Landlord Advisory Service 


