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Hello! Mulligan’s Manor opened its doors to
LGBTQ youth on July 24th, 2011. In all this time I
have never been able to write a newsletter
although I have thought of it many times. I was
always held back by wondering what would be
appropriate to share in the lives of these special children. Here is my first attempt
so please be patient with this evolution.
Before I go any further, if you are receiving this newsletter we consider you a
friend and supporter. Please know that with the holidays coming up, this is a very
difficult time for our children to be without family. If you have free time we would
love to hear from you! Our Thanksgiving table is an open invitation to those who
are volunteers (for security and confidentiality), even if it is just for coffee & pie.
The kids would love to see you and hear your voices supporting them! Just email
me at jdiaz@mulligansmanor.org or a call ahead of time (480) 455.2601 so we
can plan ahead.

Since summer is over and fall is already
here we wanted to update you on what
the kids at Mulligan’s Manor (MM) have
been up to up. This year has been fun
and eventful!
MM has been adopted by so many
wonderful people in the community that
"Gramas Group"
we know that we are doing something
right. The Praise & Worship Center
community is very active helping to support the youth. There is a group of
“Gramas” who show our kids unconditional love. They spend time with them,
have dinner and dessert with them, watch movies with them, build LEGOs ,
attend the ballet together and teach them all kinds of life skills such as tie-dying
shirts, making jewelry and cooking (Annie’s cinnamon buns & Ellie’s Spaghetti
are the BEST!!!).

David Campbell, Skip Cavanaugh, Brad Kuluris
and Dean Pedrotti have been with us since the
beginning. They have supported the kids
emotionally, taken them on camping trips, hikes
and outings to Laser Tag, bowling, Virtual Reality
Scott, Scott and Skip
games and anything else you can imagine. The
kids know that when the volunteers commit to
doing something with them it ALWAYS happens.
This is a really big thing for them because they have had so many
disappointments in life that learning to trust other people can be very difficult.
Scott & Scott from Scottsdale :) (“the Scotts”) became friends of ours some time
ago and have made such a big difference in the kid’s world. They come for
birthdays, game nights and are just general favorites for the kids. They hosted an
Academy Awards night at their house a few months back and turned it into a fund
raiser for Mulligan’s Manor!!! Talk about rolling out the red carpet!!!

Summer months were kept busy mostly in the
swimming pool and bowling. Although they love
their video games, we still try to keep them very
active. Speaking of active, we were recently given
new-“ish” bicycles- one for each of the kids who
didn’t already have one. Bob’s Free Bikes in
Fountain Hills came through and all of the kids
were ecstatic! A pink one for one of them, a
rainbow seat for another, all of them personalized
in some way. How could we ever say thank you enough for such a wonderful
gift? These bicycles came to us through Grama Linda Trimarco. Some other
volunteers who came to us are Madeline & Jovan Wills - they come to play board
games and spend time just listening to them. The kids LOVE the attention!! The
Board of Directors members have been working on lots of ideas. We are all trying
to come up with a marketing plan that we can do ourselves. Blake Barney
(Discover Group), Steven Methvin (City of Tempe), Corey Woods (ASU),
Cathleen Dooley & Cindy Kiraly (Udall Shumway law firm) & Dr. Carl Schwartz
(independent psychologist) give us their time and talents to help guide us as a
professional organization.

Don't these bikes look fun??

Some other favorite summer activities consisted of playing foosball, going to the
library and playing Dungeons and Dragons, (a fantasy role-play game). The kids
also went to some plays and concerts, and spent quality time playing board
games and participating in activities with the ASU Student Interns. This year we
have had Kelsey, Chelsea, Jessica and Melanie. All of them are 2nd year
graduate students from the ASU School of Social Work (can I say my Alma
Mater???). Now we have another great new intern from Germany!! Josephine
“Josy” Hamm came to us through a friend of ours from the ASU Southwest InterDisciplinary Research Center (SIRC). Other wonderful “Santa Helpers” include
Los Amigos del Sol (LADS) the Imperial Court, the Bears of the West and now
the ASU PRIDE Alumni. Please forgive me if I have forgotten to mention you
because there are so many great people helping!

The kids participated in a day at the Wildlife Zoo up on Dunlap and the 303
Freeway. It was nothing short of incredible and we had to drag them out
(exhausted as they were) to go home. The animals were so beautiful and exotic.
The favorite part was the petting zoo with Alpaca’s – we all want one at home for
a pet!!! I got pictures of kids that very rarely show happiness smiling from ear to
ear. They are proudly displayed in our living room. Foster Arizona put on a
backpack event and all of the kids were allowed to pick out their own backpacks,
school supplies including flash drives, pens, paper and calculators! They even
had a free lunch, photo booth and outdoor Laser Tag! It was quite a production.

So fall has come and school has begun. Several of the kids now have IEP’s
(Individual Education Plans) because they come to us way behind in school and
need quite a bit of academic help. One of our Grama’s (Grama Cindy) is working
to find us after school tutors to help the kids get caught up and to pass their
classes. Do you know anyone who has the time and would be able to help
mentor/tutor our kids? Between Math and English, they all struggle.
Two of our older kids are now attending Mesa Community College – how exciting
is that??? – They realized that high school really doesn’t prepare you for college
and they are having to learn some REAL life skills such as setting aside the time
to study without being told to, how to get to school on time on a public bus and
that it’s a good idea to pack a lunch so that you don’t have to pay for one or go
without food until you get home.

Now I have the biggest news of all: Royce & Laura Brownfield came into our lives
via “the Scotts”. This couple walked in and rocked our world. They are donating to
us monthly AND they helped us purchase an almost new van to take the kids
everywhere. If you know us well, you know that all of our vehicles were on their
last legs (the white van had already died) and this financial support means the
world to us. I’d just like to close by saying that every one of our volunteers has
made a huge difference in the lives of Mulligan’s Manor and we can only
acknowledge them by the most humble thank you of gratitude. May your holidays
be the best ever and please remember our kids, they really count on you!!! Love
and best wishes to every one of you!!!

One of our friends asked me (as Paul Harvey use to say) where’s “the rest of the
story?” My young man Branden said “you’re only giving the rainbows & unicorns”.
To both of them I replied “It’s too much for people to hear the heartbreak and the
struggles. To which Skip replied – they need to hear the truth. So as I write the
following information, if it’s too painful for you to hear about, please don’t feel bad
stopping reading here!
Over the course of the next few months I plan to cover a few topics:
1. The
kids
counseling
&
mental
health

needs
2. The
educational
challenges
3. Some
real
“wins
&
losses”
for
our
children
And now, for the rest of the story……………………..
(thank you Paul Harvey!)

Counseling Needs
A little over a year ago my husband Chuck and I came to the conclusion that they
kids in our care are not getting adequate services for their severe emotional
trauma. The mental health system is so overwhelmed with clients that they are
not usually able to give them more than one or two appointments for counseling a
month, and they don’t know what is going on beyond the surface or when the kids
are seriously acting out such as screaming at the top of their lungs or physically
hurting themselves &/or others. When that happens we are suppose to call the
crisis team which cannot arrive within an hour or two by which time we have
gotten the child settled down and no longer have a need for the crisis team. They
then come in and assess that everything is fine and they leave. Our teen target
population is usually gay, bi-sexual, transgender or questioning who they are
which makes the issues that they have more complex. Some have been rejected
by their families for who they are, others have parents who are drug addicts and
are unable to take care of them, some are simply not willing to care for them and
still other parents have had their legal rights severed for a complete and total lack
of ability to parent their children appropriately. I guess translated into English that
last statement says that the children have been abused and not protected by their
families.

Adding these issues to the fact that the children have lost their homes, their
parents, their siblings and often any real hope of family reunification, the situation
is more often than not, unbearable for them. Most of them have been tossed
around from foster homes to multiple group homes to residential treatment

facilities. Our very first resident had been in 29 group homes before coming to us
at the age of 15. This is not uncommon for these children and they often develop
a syndrome called “RAD” which we can discuss at another time.

So back to my husband and I, we proceeded to open our own mental health
facility to serve our clients and any other LGBTQ youth in “the system” who need
much more than the system can offer them. We found a building, donations and
ways to furnish it, wrote the policies & procedures and applied for the license.
Done. Everything in place so we applied to the Regional Behavioral Health
Association (RBHA - called a “ReeBa”) for a contract. We received a letter back
stating that they do not need our services at this time. We contacted the
Executive team & met with them. They stated that there are “plenty of services”
for these kids and they gave us a list of their providers. They wanted evidencebased programs (EBP’s) and letters from the providers stating that there is a
need for these services because they don’t offer them. We called every one of
them to which we were told that they have no EBP groups for our youth, and
some of them even wrote letters to support our need for this niche group. (We are
certified to run a national EBP called the Teen Outreach Program). We submitted
an appeal by certified mail with the letters of support, an excel spreadsheet of
what the agencies offer (or don’t offer) and a request for a reconsideration for our
services. At this point we had not received a response to our appeal.

About a month ago, one of our kids kept saying that he needed more help but we
weren’t able get it for him because he wasn’t “acting out”. One night he told me
that he was going to kill himself and was planning to take others down with him.
He was hospitalized that night for 7 days. When he came back I asked him what
had helped him at the psychiatric institution. He stated “Nothing. They didn’t give
me therapy or change my medication but I found out that if I don’t say I’m going to
hurt myself or others then I can get out so I stopped”. So now I am working with
him to heal some of the open wounds, accept that they’re not going away and
how to look for better days ahead.

This is just one of the many “stories” that break my heart on a daily basis. I will
never understand why I have been given this passion and this burden to help
these kids, but it is the strongest feeling I have ever experienced. Do you have
this concern as well? If so, please reach out to me to help us give every member
of our family the “2nd chance” to experience the love and respect that they
deserve.
I’m sure future newsletters will be much shorter but I’d truly appreciate any and all
feedback to shape the upcoming ones.

Jenny, Chuck & the Family at Mulligan’s Manor
Our Mission is for all youth served to have the tools for a full and healthy life.
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