Paul Macchia
P.O. Box 16341, San Francisco, CA. 94116 (415) 418-9149 e-mail: pericles495bc@gmail.com

EMS Authority February 24, 2012
Investigator Miss Crawford

10901 East Gold Center Drive., Suite 400

Rancho Cordova, Ca. 95670

Regarding: Investigation Cover Up

Dear Miss Crawford,

As EMS Authority, you are entrusted to protect the public from paramedics which
jeopardize human life through ignorance or intentional mal-turpitude. My question is,
who is ultimately accountable and legally responsible if and when people are hurt or die
because of a paramedic’s misconduct? I interviewed with EMS Authority Investigator,
Tricia Yu earlier last year. | would like to know what the result of the investigation was
of the young man who was restrained to a gurney and beaten as well as suffocated during
my internship by my preceptor, Scott Hellesto. What preventative measures were
implemented in order to stop this from happening again?

| trusted the San Francisco Fire Department and CCSF Paramedic Program and paid for a
service which I did not receive. | unveiled misconduct unbecoming of a paramedic which
was covered up by the CCSF program facilitator, Megan Corry once | reported it to her.
Megan Corry was more interested in covering up the occurrences of her preceptor and
protecting her image, reputation and job, rather than correcting the in-appropriate
behavior. Consequently, | lost time, money, faith and respect in a system which | have
dedicated over 10 years of my life perusing through education and experience.

| witnessed this assault and | intervened as much as | could. The patient was intoxicated,
but he was not violent towards either of us. Did EMS Authority question or interview the
young man. The hospital staff witnessed the behavior of Scott shoving and choking the
patient during the patient transfer from the gurney to the hospital bed. I believe one of the
hospital staff members is responsible for sending your organization the letter which
triggered the investigation. Scott has a temper and has been known to resort to violence
during multiple occasions while working as a paramedic. Has EMS Authority
investigated his previous employment record from Pacifica Fire Department for similar
occurrences? Early in my internship | over heard Scott mention he left that department
under poor circumstances related to fighting with other personnel.

| believe Scott is and has constantly taken any financial advantage possible for monetary
gain. Performing the role of San Francisco Station 49 Shop Stewart as well as CCSF
Paramedic Preceptor where he receives an 8% salary increase from the San Francisco



Fire Department. | was passing my internship until shortly after the incident of the
battered young man.

Megan Corry was informed during my meetings with her regarding what | witnessed on
my internship. Megan Corry is a teacher who is protecting her image and program
anyway she can even if she has to destroy my reputation and credibility. | am attaching in
this e-mail one of the many patient pictures that Scott took with his cell phone. This
patient was picked up in the Castro District in San Francisco and delivered to CPMC
Davies campus September 27, 2010. He was a man with a chief complaint of Altered
Mental Status. He was found on the sidewalk lying in his own urine in the middle of the
night. Hospitals store medical records for 7 years. Those records can be obtained by EMS
Authority. The ambulance which delivered the patient was ambulance medic 89. |
witnessed Scott take numerous pictures of patients on his cell phone while they were
either incoherent or inebriated. Then send those pictures to family and friends with
comments of ridicule.

How would you feel if the picture taken by Scott of a patient was of someone you cared
for or the young man beaten was either a family member or friend of yours?

EMS Accreditation is investigating Megan Corry and the CCSF Paramedic Program.

| have sent you both a copy of my paramedic internship evaluations.

Note the fraudulent evaluation changes by Scott over my previous preceptor, Pedro. Scott
took over my internship at my 200 hour mark, 480 hours is the minimum internship
completion point. It is also the cut off point for the preceptors to receive the 8% salary
increase. 720 hours is the maximum set of hours before a student has to remediate. | was
failed at less than 550 hours, however | have written evaluations at 460 hours reflecting
outstanding and competent paramedic skills.

- After 8 years of teaching the paramedic program at CCSF, Megan Corry all of a
sudden wants to change the remediation program starting with me. Yet 2 of my
coworkers who were in her class the year before me did not have to participate in
the same remediation program and were still completing their internships
exceeding 720 hours. This was occurring when | was released from my internship.

- My remediation program was supposed to be prepared and presented to me before
December 15, 2010, however it was not prepared until 4 months later in March of
2011, before my investigation with EMS Authority, Teresa Yu.

- EMS Authority Investigator, Tricia Yu contacted Megan Corry in early
December requesting my contact information. Megan Corry did not respond to
Tricia until early March 2011 with my contact information and never mentioned
EMS Authority to me, even when | met with her during my remediation.

- l'would like to know how many interns has Scott had since me?

- How many interns have passed over the 480 hour mark?

- How many interns have had to complete the same remediation program as me of 5
weeks of simulation labs, additional clinical rotations and another internship?

- How is it that the San Francisco Fire Department pays an 8% salary increase to
their paramedics without officially providing any type of preceptor training?



- Isita conflict of interest for a Fire Department to receive payment from an
outside source, such as a City College? | paid $1,825.00 specifically to CCSF in
order to receive training and experience from the San Francisco Fire Department.
What | encountered was:

1. My first preceptor, Pedro was not trained adequately to precept.

2. My replacement preceptor, Scott was caught behaving inappropriate as a
paramedic.

3. My teacher covered it up by failing me.

EMS Authority was given information regarding life endangerment by a paramedic who
was working as a preceptor for San Francisco Fire Department and under the CCSF
supervision coordinator, Megan Corry. Has there been preventative measures
implemented to protect the public from paramedics who behave and perform in a reckless
manner? What method should a student follow if he/she encounters a paramedic behaving
like this? | am re-attaching my December 2011 letter which | sent to EMS Authority for
further details of what | witnessed. | look forward to hearing from you with your findings
and the safeguards implemented.

Regards, Paul Macchia

Cc:

California State Governor, Edmund G. Brown Jr.

EMS Authority Director, Dr. Howard Backer

COAEMSP / George W. Hatch Jr., EAD, LP, EMT-P Executive Director
San Francisco Mayor, Edwin Lee

San Francisco Fire Department / Fire Chief Joanne M. Hayes-White

San Francisco Fire Department / Captain Andy Zanoff

City College of San Francisco / Dean, Terry Hall



