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President Barack Obama                 November 13, 2013  

1600 Pennsylvania Ave  

NW, Washington DC 20500 

 

Regarding: Justice in the United States of America           

 
Dear President Obama,  

It has been nearly 2 and a half years to the day of my initial interview with a California EMS 

Authority Investigator regarding witnessed accounts of paramedic misconduct. I have followed 

the appropriate channels of authority to resolve these issues and I have experienced a failure of 

justice to the American people. I witnessed a paramedic lose his temper, assault, and suffocate a 

patient to near death in order to prove a point of power while the patient’s extremities were 

fastened to a gurney inside the back of a San Francisco Fire Department ambulance. This same 

paramedic took pictures with his i-phone of patients while they were incoherent and send those 

pictures with comments of ridicule to his friends and family members. I have a copy of one of 

those text pictures identifying his phone number as the sender. This is not only unethical for 

someone being in the position of patient advocacy, but it is illegal and a direct violation of the 

HIPPA act.  

The San Francisco Fire Department Chief, San Francisco Mayor and California EMS Authority 

Investigators were informed and aware of this behavior and covered-up the incidents. This is a 

Fire Department Chief which has a history of questionable integrity and a department which 

recently lost a civil case this month of November 2013 in court regarding age discrimination 

against 15 of their own senior firefighters due to altering promotional examination results. Not 

only did this action occur which is a betrayal to their own employees, but it required having to 

press for an investigation and court hearings in order to identify mal-intent of a Fire Chief, it’s 

department personnel and the city Mayor. The settlement awarded to the 15 SFFD firefighters 

was 3.7 million dollars. I suspect that amount of money will come from the tax payers. Does my 

witnessed accounts require legal proceedings which cost tax payers in order to resolve issues and 

force integrity when evidence is apparent? I am currently interested in justice and I have pursued 

acquiring it for nearly 2 and half years through letters to government personnel and politicians. 

I am writing this letter to you Mr. President because I have witnessed a failure of the public safety 

system which is in place to protect the American people and I am asking for your involvement. 

For nearly 2 and half years I have witnessed a scandal and cover-up by numerous government 

officials and politicians regarding abuse of public trust and color of authority. I witnessed 2 San 

Francisco Fire Department Paramedics take advantage of the public safety system, because they 

felt they could do so without consequences and ramifications. I know what I saw and heard was 

wrong and illegal. I guarantee 100% these incidents happened. Numerous fire department 



personnel, government officials and educational institutions participated in beauracratic loopholes 

attempting to dis-validate and discredit witnessed accounts which endangered life and property.   

I saw a 280 pound paramedic kneeling on the chest of a 170 pound man lying on his back, on a 

gurney with his hands tied above his head to the gurney where the paramedic then twisted his 

skin, slapped him and covered the patient’s mouth to deprive the patient of air. Had I not been 

there and intervened, I do not know what the outcome would have been which becomes a greater 

concern to me regarding any patient fatalities this paramedic and his partner may have been 

involved with. 

I witnessed numerous illegal activities which has compromised life and property and I have a 

record of dates, times, emails, and contacts.  I have informed multiple agencies who could have 

uncovered the truth including California Governor, Jerry Brown which I did not receive a 

response from, not once.  

I am clarifying to you President Obama that this behavior is illegal and wrong, especially by any 

public safety personnel from Emergency Medical Services, Fire Departments and Law 

Enforcement. This does not negate the responsibility of any government official or politician 

from accountability or becoming involved in uncovering the truth. What happened was a tragedy 

and how it was unresolved and covered-up is appalling and a dis-service to the American Public. 

I am not labeling all personnel from the departments listed above of this behavior, only the two 

paramedics investigated and personnel involved in this investigation. However, in order to protect 

the San Francisco Fire Department’s reputation and personnel involved the outcome has been 

delayed and covered-up by numerous government agencies, politicians and educational 

institutions. 

I understand that you are already burdened with heavy responsibilities such as resolving issues as 

Obama-Care, the multi-trillion dollar deficit, the growing prison population, un-employment, 

disability, social security and gun bans, etc. However, allowing government officials and 

politicians to find loop holes to avoid accountability and avoid addressing criminal activity by 

government employees and politicians is just as illegal as the criminal acts themselves which I 

witnessed.  

It seems un-American NOT to stand my ground for what I know is true. The American people are 

held to high standards and there must be an equal level of accountability by government officials 

and politicians. I am asking for justice. I am asking that the following people who were involved 

be forced to resign; have their work related licenses taken and have criminal charges pursued 

against them. Americans have been incarcerated for fewer offenses with harsher penalties. Mr. 

President, these incidents happened and the system in place to correct the issues failed the public, 

the system failed to protect those of Public Safety and Law Enforcement who follow the rules of 

proper conduct and the system has failed me for coming forward.   

Below are the individuals who I want to see resign. 

California Governor, Jerry Brown 

San Francisco Mayor, Edwin Lee 

San Francisco Fire Chief, Joanne Hayes-White 



San Francisco Fire Department Captain, Andy Zanoff 

San Francisco Fire Department Paramedics, Scott Hellesto and Jennifer Ward 

EMS Authority Director, Dr. Howard Backer 

EMS Authority Investigator, Dalayna Crawford 

CoAEMSP Executive Director, George W. Hatch 
The CCSF Paramedic Facilitator, Megan Corry 

 

The message to the American people should be clear that justice is for all people and that the 

American people can rely on government even during worst of times. I am attaching copies of the 

letters I emailed during the investigation. I will forward you the paramedic’s text of the 

incoherent patient, however I must warn you that it is graphic. I guarantee 100% these incidents 

happened and I am 100% confident that the young man who was restrained to a gurney and 

suffocated to near death in a San Francisco Fire Department ambulance in the San Francisco 

downtown area October of 2010 by my paramedic preceptor will concur the same story or one 

almost identical. Please help me regain my trust and faith in the government system and justice. I 

have been patient and trusting and seen this system fail the American people.  

It is not enough to only relieve the paramedics of their employed positions, everyone involved in 

this scandal and cover-up reflects corruption in a system that minimizes accountability. It is un-

ethical to allow any employee to stay in a position of authority over people’s lives when he/she 

have a dis-respect and disregard for human life and human rights. Ample time, ample opportunity 

and more than sufficient evidence has been provided to authorities and the results have proven to 

be a lack of veracity. I appreciate your time and I hope I can rely on the justice system to prevail. 

My request is a reasonable one, please help me.  

 

Thank you. 

 

 

Sincerely,  Paul Macchia 

 

Cc:  

Senator, Dianne Feinstein 

Senator, Barbara Boxer 

Congresswoman, Nancy Pelosi 

California Governor, Jerry Brown 
 


