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Crystal Mountain History
Crystal Mountain is both a school and a massage therapy clinic. Established in 1980, Crystal
Mountain was one of the first massage therapy clinics in Albuquerque, New Mexico. We began
teaching massage therapy classes in 1982 through the Continuing Education program at the
University of New Mexico. Interest in massage grew from these classes. In 1988, we expanded
to a 200-hour massage certification program. With the passage of the New Mexico Massage
Therapy Act in 1992, we expanded our program to offer 650 hours of comprehensive education.
In 2000, we increased the length of time over which the course hours in the evening program are
spread. We moved to our current location at 2533 Virginia Street NE in January of 2016.

Mission
Our mission is to nurture generations of touch centered therapists; be a wellness resource for the
community; and to further the knowledge and best practices of our profession.

Objectives
Our vision is
•

To be an innovative leader in the training of beginning massage therapy professionals.

•

To have a positive impact on graduates, faculty, clients, and the community.

•

To provide curriculum, based on the requirements of the New Mexico Massage Therapy
Board, that moves students towards skills based on scientific research and evidenced
based practices while retaining an emphasis on developing intuitive abilities.

•

To prepare students to successfully complete the Massage and Bodywork Licensing
Examination and to seek entry level employment as licensed massage therapists in the
State of New Mexico.

•

To maintain a commitment to the community and to the Massage Therapy profession.

•

To enhance the best practices of the profession of Massage Therapy.

Goals
To train therapeutic massage therapists who are committed and passionate about their profession
and their careers.
•

Nurture and kindle a passion for massage therapy.

•

Facilitate the exploration of personal values so that students mature both
personally and professionally.

•

Graduate students who have become effective therapeutic facilitators.

•

Graduate students that are well prepared for successful lifelong careers.

8|Page
Effective January 25, 2016

Admission
Crystal Mountain welcomes applications from individuals of every state and nation, regardless of
age, sex, race, ethnicity, sexual orientation, religion, economic status, physical challenge or
national origin.

REQUIREMENTS
In order to be accepted into the program, each applicant must:
•
•

•

•
•

Submit a completed application for admission including essay.
Submit a high school diploma or GED equivalent. A student who does not possess a high
school diploma or GED equivalent must demonstrate the ability to benefit from the
program. Applicants who don’t have a high school diploma or GED must be at least 18
years of age (or age 17 with written consent from parent or guardian).
Participate in an interview, either in person or by telephone, with the director. A
prospective student must demonstrate a willingness to become part of a learning
atmosphere that emphasizes self-awareness and presence.
Agree to abide by the student code of ethics and policies and procedures outlined in this
catalog.
Provide an application fee of $50 and a tuition deposit of $200.00. Applicants using the
Post 9/11 GI Bill ™ are required to pay the application fee but do NOT pay the tuition
deposit.

PROCEDURES
Once the application and registration/deposit fees have been received and the prospective student
has interviewed with the director, our Admissions Team will review the application and make a
decision based on entrance requirements. The prospective student will be emailed within two
business days of this decision. Applications are usually reviewed and approved or denied within
one week of all required documents and fees being received. However, the process could take up
to two weeks so applicants are encouraged to apply at least six weeks before the program is
scheduled to begin.

PREREQUISITES
Crystal Mountain requires all applicants be at least 18 years old by the first day of class and have
a high school diploma or equivalent to be accepted into the massage therapy certification
program.

NON-DISCRIMINATION POLICY
Crystal Mountain Institute (CMI) does not discriminate against applicants and students on the
basis of race, color, national origin, gender, sexual orientation, age, disability or ethnic origin
(hereafter referred to as “racial discrimination”) in carrying out its exempt purposes or in any of
its operations.
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Our Invitation to You
It’s hard to describe just how wonderful the people and the land are, here, in New Mexico. The
openness of the land encourages an opening of the spirit that is vital to successful massage
therapy. The pace of life and the friendliness of the people who live here further encourage that
opening of spirit. We invite you to learn and explore in our lively and fulfilling professional
Massage Therapy Licensure Program. For those who are able, please visit our school, sit in on a
class, and meet with a member of our administrative team. If this is not possible, we encourage
you to speak at length with us by phone.
Please feel free to call us anytime.
(505) 872-2030

About Our Facilities
The classrooms have an open area for setting up tables to practice the techniques being learned in
class. Separate dressing areas for women and men are available to ensure privacy. The rest of our
space is comprised of our reception and administrative area and six spacious clinic rooms.
All equipment used at Crystal Mountain meets industry standards. Equipment includes massage
tables, chair massage equipment, anatomical models of bones, muscles and body systems and
other tools and equipment to support learning. The school is WiFi equipped. Our space is located
in Uptown with many shopping and food venues within easy walking distance. The space is
warm and inviting. While we can describe the general look of the building and the equipment
available to students, you will need to come see us in order to get a sense of the vitality of the
school.

About Our Program
CMI’s Massage Therapy Certification Program has been approved by the New Mexico Massage
Therapy Board. The program consists of a minimum of 650 hours of massage therapy education
with an option to take an additional 50 hours at no extra charge.

CURRICULUM: FOUNDATIONS, EXPLORATIONS AND INTEGRATION
CMI’s curriculum is divided into four terms of classroom learning that must be completed in the
following order: Foundations, Explorations 1, Explorations 2, and Integration. The program
also requires the completion of a practical portion called Clinical Practicum.
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Term 1: Foundations
The first term focuses on learning foundational concepts of therapeutic massage. By the end of
this term, students have all the tools and knowledge they need to perform a basic 60-minute
Swedish massage in CMI’s massage clinic. During this first term, students will complete 121
classroom hours and all necessary requirements to begin the Clinical Practicum portion of the
program. A minimum of 107 classroom hours must be completed to move on to Term 2. All
121 classroom hours must be completed to finish the program.

FOUNDATIONS (All classes required)
Classes
Opening
Massage 1 - 13
Massage: Shoulder 1 & 2
Ethics: Communications 1
Ethics: SOAP Notes & Interviews
Anatomy: Introduction
Anatomy: Osteology & Arthrology
Anatomy: Muscles
Anatomy: Shoulders 1 & 2
Anatomy: Foundations Review
Physio/Patho: Introduction
Physio/Patho: Contraindications
Physio/Patho: Integumentary
Clinic Orientation
Practical Prep 1
Practical 1
Advisor 1 - Individual Appointment
Gatekeeper - Individual Appointment
Total Hours

Clock
Hours
4
52
8
4
4
4
4
4
8
4
4
4
4
4
4
2
1
2
121
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Term 2: Explorations 1
The second term begins to explore the body’s individual areas and how to perform massage on a
specific area of the body with the intention of relieving muscle tension and discomfort. Students
begin studying muscle anatomy. The students also learn how to customize a massage for two
important populations: pregnant women and senior citizens. This term requires a minimum of
125 classroom hours and includes an introduction to at least one new massage modality (from
scheduled weekend classes offered from the Modality Series) and the first 12-hour section of
Kinesio Taping®. Students should be actively working on the Clinical Practicum portion of the
program.

EXPLORATIONS 1 (All classes required)
Classes
Physio/Patho: Skeletal/Muscular
Physio/Patho: Nervous System
Physio/Patho: Geriatric 1 & 2
Physio/Patho: Endocrine/Respiratory
Anatomy: Spine
Anatomy: Thorax/Abdominals
Anatomy: Arm/Forearm
Anatomy: Joints of upper appendages
Anatomy: Head/Neck/Face 1 & 2
Anatomy: Explorations 1 Review
Massage: Chest/Abdomen
Massage: Head/Neck/Spine 1 - 3
Massage: Chair
Massage: Stretching 1 & 2
Massage: Sidelying
Massage: Pregnancy 1 & 2
Ethics: Energetic Boundaries 1 & 2
Ergonomics 1
Kinesio Taping® Part 1
Class from Modality Series
Advisor - Individual Appt
Total Hours

Clock
Hours
4
4
8
4
4
4
4
4
8
4
4
12
4
8
4
8
8
4
12
12
1
125
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Term 3: Explorations 2
The third term explores the body’s internal structures (body systems) and how those structures
are affected by external sources, including massage. The study of human muscle anatomy is
completed in this term. This term has a minimum of 125 classroom hours and includes an
introduction to at least one new massage modality (from weekend classes offered from the
Modality Series) and the second 12-hour section of Kinesio Taping®. Students should be
actively working on the Clinical Practicum portion of the program.

EXPLORATIONS 2 (All classes required)
Classes
Physio/Patho: Cardiovascular 1 & 2
Physio/Patho: Lymphatic/Immunity
Physio/Patho: Digestive/Urinary
Physio/Patho: Oncology Massage
Anatomy: Pelvis 1 & 2
Anatomy: Leg/Knee
Anatomy: Joints - lower appendages
Anatomy: Body Review
Anatomy: Lecture Review
Anatomy: Final
Ethics: Communications 2 - 6
Massage: Survey of Techniques
Massage: Legs 1 & 2
Business 1 - 5
Kinesio Taping® Part 2
Class from Modality Series
Advisor - Individual Appointment
Total Hours

Clock
Hours
8
4
4
4
8
4
4
4
4
4
20
4
8
20
12
12
1
125
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Term 4: Integration
The fourth and final term integrates the knowledge gained from the previous three terms and the
student’s practical experience during Clinical Practicum. Students are challenged to test their
clinical reasoning skills and their overall massage knowledge and skills in a series of final
classes. All finals are completed in this term. This term has a minimum of 125 classroom hours
and includes an introduction to at least one new massage modality (from weekend classes offered
from the Modality Series) and the last 12-hour section of Kinesio Taping®. Students should be
completing the Clinical Practicum portion of the program.

INTEGRATION (All classes required)
Classes
Physio/Patho: Research
Physio/Patho: Clinical Rounds
Physio/Patho: Myofascial 1 - 3
Physio/Patho: Review
Physio/Patho: Final
CPR/AED
First Aid
Postural & Gait Analysis
Ergonomics 2
Forearm Flow Review
Clinical Reasoning 1 - 5
Massage: Final Review - Written
Massage: Written Final
Kinesio Taping® Part 3
Practical Prep 2
Practical 2
Closure
Classes from Modality Series
Advisor 2 - Individual Appointment
Total Hours

Clock
Hours
4
4
12
4
4
4
4
4
4
4
20
4
4
12
4
4
2
26
1
125

Clinical Practicum
This is the practical portion of the massage therapy certification program. It includes 150 hours
of massage completed by the student in our massage clinic or at an approved event sponsored by
CMI. Students should begin this portion of the program in Term 2 and complete it by the end of
Term 4. After completing 130 of the required 150 clinical practicum hours, students must book
the Advisor 3 session. Advisor 3 is graded and required. Students must complete the clinical
practicum to complete the program.
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Modality Classes
CMI’s massage therapy program includes several massage modality classes in which the students
are introduced to that modality during an 8 to 20 hour class series. Each class series comes up
only once or twice per year. Some of the class series are required and must be taken when they
come up during the program. Of the remaining modality classes offered, students must choose
one or two of the class series each term to make up the number of required class hours for that
term. The remaining classes may be taken without additional charges to tuition.

MODALITY SERIES
Classes
Aromatherapy
Craniosacral
Forearm Flow - Required
Hydrotherapy - Required
Neuromuscular Therapy
Reflexology
Shiatsu
Sports
Thai on the Floor
Polarity
Total Hours

Clock
Hours
6
16
16
8
20
16
16
16
16
20
150

Total Hours Required for Licensure Program: 650 Hours
A minimum of 500 classroom hours and 150 clinical practicum hours are required. Each
program provides students with the opportunity to take additional classroom hours made up of
the modality classes listed above. The additional classes may NOT be taken instead of clinical
practicum hours.
Crystal Mountain reserves the right to make changes to our curriculum at any time, with or
without notice, to best serve our students.

Hours of Operation & Schedules
CMI’s hours of operation may vary in an effort to provide the best possible support to its
students, administrative and instructional staff, and the community it serves.

RECEPTION DESK HOURS
Our reception desk is open Monday through Saturday from 9:30 AM to 5:00 PM. Students may
call or walk-in during these hours to schedule appointments, pay tuition, ask questions, or submit
clinic schedules.
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SCHOOL HOURS & SCHEDULES
Crystal Mountain has a full-time day program which includes 20 hours of classroom
participation per week and a part-time evening program which includes 12 hours of classroom
participation per week. Both programs require additional time each week for study and
participation in our Internship portion.
Full-Time Program
CMI’s full-time massage therapy program runs Monday through Friday from 9:00 AM to 1:00
PM. It also includes a weekend class every 4 to 6 weeks. Our full-time day program requires a 6
to 7 month classroom portion plus an additional 150 massage hours to be completed in our clinic
(clinical practicum). A student pursuing the day program must complete all portions of the
program within 12 months. This program begins every January and August.
Part-Time Program
CMI’s part-time massage therapy program runs Monday, Wednesday, and Thursday evenings
from 6:00 PM to 10:00 PM. It also includes a weekend class every 4 to 8 weeks. This program
requires a 10 to 12 month classroom portion plus an additional 150 massage hours to be
completed in our clinic (clinical practicum). A student pursuing the evening program must
complete all portions of the program within 16 months. This program begins every March.
Weekend Classes
As a part of both the full-time program and the part-time program, CMI has weekend classes
once a month. These classes are Saturday and Sunday from 9:00 AM to 5:00 PM unless
otherwise listed on the student’s class schedule.
Class Schedules
On or before the first day of class, each student will be given access to their class schedule which
includes the date, time, class name, and instructor for each class in their program.
Holidays and Breaks
All federal holidays are observed. These include the following:
•
•
•
•
•
•
•
•
•
•

New Year’s Day
Martin Luther King, Jr Birthday
President’s Day
Memorial Day
Independence Day
Labor Day
Columbus Day
Veteran’s Day
Thanksgiving Day
Christmas Day

No regular classes will be scheduled during these holidays but the Student may sign up to
complete hours in the clinical practicum portion of the program.
16 | P a g e
Effective January 25, 2016

Graduation Requirements
To successfully complete the massage therapy certification program, the following criteria must
be met:
o
o
o
o
o

Completion of all required classes and coursework with a 70% or better grade.
Satisfactory completion of 500 or more class hours.
Satisfactory completion of 150 clinic hours.
Satisfactory completion of advisor evaluations.
Satisfactory completion of 2 practical evaluations and the Gatekeeper (clinic entrance
massage exam).
o Completion of all work study obligations to Crystal Mountain.
o Completion of all financial obligations to Crystal Mountain.
o Completion of all final exams (Anatomy, Pathophysiology, and Written Massage) with a
grade of 70% or better.

Dress Code
Crystal Mountain encourages individuality in choice of attire as long as the clothing and
presentation is professional. Please do not wear torn, holey, or worn out clothing or clothing that
reveals cleavage, midriff, or is shorter than mid-thigh. No sleeveless or low-cut tops. Please do
not wear clothing that is provocative or displays or promotes drug use, sexual activity, violence,
disrespect, discrimination, or political ideals or parties. Shoes must be worn but may be removed
in class and in clinic rooms. Dangly jewelry, long sleeves, and excessively loose tops should
also be excluded when giving massage. When giving massage sessions, long hair should be tied
back.

Hygiene & Sanitation
High standards of personal hygiene are essential in the profession of massage therapy. Students
are expected to take extra care, both in the classroom and when working in clinic, to maintain
good personal hygiene and professional standards of cleanliness in their work and learning
environments. This includes the following:
•
•
•
•
•

•

Keeping fingernails trimmed short and filed smooth (this avoids scratching classmates
and clients);
Clean underneath fingernails (to avoid transmission of disease);
Frequent bathing (to avoid transmission of disease and unpleasant odors);
Frequent dental and oral care (to avoid transmission of disease and unpleasant odors);
Clean feet (otherwise classmates will NOT work on them), clean feet are also important
if you choose to do massage therapy barefoot (unprofessional to make your client stare at
dirty feet while getting a massage);
No strong odors (this includes perfumes, colognes, natural body odors, etc.), every
individual is different and some are more sensitive to smells than others; and
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•

Awareness of one’s diet. Please do not eat strong smelling foods such as garlic right
before giving or receiving a massage. Also, please refrain from eating foods that make
you gassy before giving or receiving massage.

STANDARD PRECAUTIONS POLICY
Standard precautions refers to the precautions massage therapists (and other healthcare fields)
take to reduce the potential of contracting or spreading infections. It is an approach that treats all
human blood and bodily fluids as if they are known to be infected by HIV, HBV, or other
bloodborne pathogens.
All students, staff, and faculty are encouraged to avoid contact with blood or bodily fluids that
are not their own. The use of gloves are required if there are open wounds, cuts, or scrapes on
the client OR the massage therapist or intern. Gloves are also required when cleaning up any
type of bodily fluid.

Draping Policy & Procedures
Draping polices of licensed massage therapists vary based on massage modality, client
preference, and individual professional boundaries. The State of New Mexico does not have or
enforce a specific draping policy. However, the following draping protocols will be upheld by
ALL students, instructors, and independent contractors working in the Crystal Mountain clinic:
•
•

•
•

Draping of the genital area and gluteal cleft are ALWAYS REQUIRED even if the client
is wearing underwear.
Breast drapes ARE required unless the CLIENT requests no breast drape (and the
therapist is comfortable working without a breast drape). At NO time will the student
intern or massage therapist suggest the removal of the breast drape.
The client must be informed and give their consent to all types of draping.
Only modalities in which the client remains appropriately and fully clothed can the
draping be excluded.

The Draping Policy of Crystal Mountain Institute is non-negotiable. Any confirmed violations
by students will result in immediate suspension. Any confirmed violations by independent
contractors will result in an immediate termination of the business agreement with CMI.

Student Conduct Policy
Crystal Mountain Institute has high ethical standards of professional conduct for the students,
faculty, staff, and independent contractors. We have always followed and will continue to
follow the rules and regulations outlined by the New Mexico Massage Therapy Board. The
Board guidelines regarding Professional Conduct can be accessed online at
http://164.64.110.239/nmac/parts/title16/16.007.0002.htm and
http://164.64.110.239/nmac/parts/title16/16.007.0007.htm. Everyone should take the time to
review the Code of Professional Conduct as you are all responsible for adhering to it.
The following outlines key points of professional conduct for students:
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•

•

•
•
•
•

Student shall not engage in romantic or sexual conduct with an instructor or massage
client of Crystal Mountain clinic until three months after all obligations to Crystal
Mountain have been completed and the student is no longer in a professional relationship
with that individual. The only exception being a romantic or sexual relationship that was
in place before becoming a student at Crystal Mountain.
Student shall conduct themselves in a respectful and professional manner in all aspects
during their education and massage profession. This includes honesty, integrity, and
good hygiene.
Students may NOT solicit tips or suggest tip or donation amounts but MAY accept
voluntary unsolicited tips.
Students may NOT provide massage therapy services without RMTI supervision.
Students MAY distribute identification cards but they must include the school’s name,
address, phone number, the student’s name, and the word “Student”.
Student should address any complaints about the school, instructor, or other students
through the school’s complaint policy.

Cell Phone & Technology Use Policy
If students choose to bring a cell phone into class, it must be turned off or on silent and be placed
inside a bag. Cell phones may only be accessed during breaks. If given permission to have the
cell phone out, both camera lens must be covered. If students choose to bring a laptop, tablet, or
other device with a camera, the camera must be covered at all times. Please obtain permission
from your instructor before using any electronics in class.

Student Complaint Policy
If a student has a suggestion or complaint about any part of the Crystal Mountain experience,
please let us know. This can be done by speaking directly with an administrator or faculty
member, emailing us at abq.cmi@gmail.com, requesting a meeting with the director, or by
issuing a formal complaint in writing. We will do our best to accommodate your needs and
concerns.
Crystal Mountain Institute is governed by the ethics and regulations of the New Mexico Massage
Therapy Board. If any student has a complaint that has not been addressed satisfactorily, that
student may contact the New Mexico Massage Therapy Board at:
2550 Cerrillos Road
Santa Fe, New Mexico 87505
(505) 476-4870
massageboard@state.nm.us
www.rld.state.nm.us
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Student Records
Student records are protected by the Family Educational Rights and Privacy Act (FERPA),
federal regulations which assign rights to students and responsibilities to educational institutions
regarding student’s education records. The Act governs the maintenance and release of
information from those records.
Students have the right to review or request a copy of their records at any time. Educational
records will not be released to any other person without a written release from the student.

Tuition and Fees
TUITION
Student will pay CMI tuition in the amount of $8750 (“Tuition”). This amount includes all
necessary books and supplies needed to complete the program.
Independent & Additional Training
If a Student (or group of students) desires independent or additional training time with one of our
instructors, the fee is $65 per hour. As long as the student is enrolled at CMI, and for 3 months
after, all independent or additional training sessions must be scheduled through CMI.
Application Fee
Each prospective student will pay a $50 Application Fee. This fee is not required to be
submitted with the application, but is required before the application will be reviewed for
possible acceptance to the program. It must be paid at least 30 days prior to the start date of the
desired program. The Application Fee is non-refundable.
Tuition Deposit
A tuition deposit of $300 is required to hold the Student’s place in the desired massage therapy
certification program. This deposit must be paid at least 30 days prior to the start date of the
desired program. This deposit is refundable if Student withdraws from the program at least two
weeks prior to the first day of class, otherwise the deposit becomes non-refundable. The
Student may choose to change program start dates one time at least two weeks prior to the first
day of class, otherwise the deposit becomes non-refundable. The paid amount will be applied to
tuition once classes for the program officially start.
Individuals using the Post 9/11 GI Bill™ are not required to make the tuition deposit.
Tuition Breakdown
The breakdown of tuition paid to CMI for the Massage Therapy Certification Program is as
follows:
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Tuition Breakdown
Application Fee

$50

Massage Therapy Training Kit

$400

Kinesio Taping® Supply Fee

$150

Tuition

$8,150

Total Tuition & Fees

$8,750

Administrative Costs
No additional administrative fees are associated with withdrawal or early termination. However,
additional late fees and penalty fees may be incurred.
Payment Methods
If Student finances payment of tuition with CMI, Student will execute a Promissory Note to
CMI. Student acknowledges that he or she will not be allowed to proceed with the Training
unless the Student has paid the required Tuition in a timely manner, or is not in default under
Student’s obligation to CMI in accordance with the Promissory Note.
Late Fees
Students will be charged late fees in the amount of $20 per month when a tuition payment is
more than five days past due.
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Refund Policy
The termination date for any refund will be one business day after written notice of
Withdrawal/Termination is received or given by CMI. Refunds will be made within 30 days of
the Termination date. Tuition refunds due to Withdrawal or Late Termination will be calculated
using the following chart:

Class Hours Elapsed Amount of Tuition
since Program Start Refunded
Date

Amount of Tuition
Retained by School

1 – 50

90%

10%

51 – 100

75%

25%

101 – 150

65%

35%

151 – 200

50%

50%

201 – completion

0%

100%

Pro-Rata Refund Policy for Students Using Post 9/11 GI Bill®
Crystal Mountain Institute’s Veterans Refund Policy complies with CFR 21.4255. In the event
the veteran or eligible person fails to enter the course, withdraws, or is dismissed at any time
prior to completion, any unused portion of tuition, fees, and other charges is refunded. Any
amount in excess of $10 of the application/registration fee is refunded. The amount charged will
not exceed the exact pro-rata portion of total charges. The length of the completed portion of the
course will be prorated over its total length, and the exact proration will be determined by the
ratio of the number of days of instruction completed by the student, to the total number of
instructional days in the course. Refunds are made within 40 days of the last date of the student’s
attendance.

Transfer Credit Policy
Transfer credits will only be accepted from massage schools that are fully licensed by the State
or nationally accredited. Only credits can be accepted in the areas we currently teach. Credit
transfer must be approved by the Director and the New Mexico Massage Therapy Board.

Partial Training Policy
Crystal Mountain Institute offers partial training to students who have completed their training at
another school and lack the minimum educational requirements for licensure. The course(s) and
hours for partial training shall correspond to the course(s) and hours outlined in our state
approved curriculum. The process is as follows:
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•
•

•

Once we have received the student’s application, official transcripts from the other
massage therapy school, and application fee; we will review the transcripts.
We will compare the student’s transcripts with our current curriculum to determine which
classes on the transcript correspond to the classes we offer. The student will be exempt
from those classes.
The student will be responsible for attending all required classes that you are not exempt
from.

PARTIAL TRAINING TUITION & FEES
If a Student has completed massage training at another institution and wishes to transfer those
hours into our program, they may submit their transcripts for review. Training hours can only be
accepted for classes that CMI teaches and from institutions approved by the New Mexico
Massage Therapy Board. The Student must complete the same admission procedures as all other
prospective students including the $50 Application Fee. The tuition rate for partial training is
$20 per class hour.

Licensure Requirements
The New Mexico Massage Therapy Board requires that all applicants for a massage therapy
license be at least 18, have a high school diploma or equivalent, fulfill the minimum massage
therapy education requirements (listed below), successfully pass certain examination
requirements (listed below), and complete and submit a complete application (including fees) to
the New Mexico Massage Therapy Board.

EDUCATION REQUIREMENTS
According to NMAC 16.7.4.12, the minimum hours of massage therapy training is 650 hours and
includes the following:
•
•
•
•

165 hours of anatomy and physiology,
o Including physiology, anatomy, kinesiology, and at least 40 hours of pathology
150 hours of training in massage therapy,
o Including contraindications
75 hours of general instruction, and
o Including business, hydrotherapy, ethics, first aid, CPR, and AED training
260 hours of additional training.
o May include clinical practicum, additional massage therapy, related hands-on
modalities, counseling, herbology, homeopathy, nutrition, breathing and
stretching techniques, and additional anatomy and physiology.

EXAMINATION REQUIREMENTS
There are two exams, outside of your massage therapy training, required for licensure.
MBLEX
The massage and bodywork licensing exam is a standardized exam that tests the applicant’s
knowledge about massage therapy and related fields. In order to get a massage therapy license,
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the applicant must first pass this test and have the testing agency send the results directly to the
Board.
Jurisprudence Exam
The Jurisprudence Exam is a test of the applicant’s knowledge of the rules and laws governing
the practice of massage therapy. This is an open-book test the applicant receives when
submitting the application. The applicant must return the test and pass it with a minimum score
of 70% in order to be licensed.

ADVERTISING REQUIREMENTS
In order to advertise or offer massage therapy services in the State of New Mexico, the
individual must be a licensed massage therapist. Any advertisement of massage therapy services
must include the massage therapist’s full licensed name and license number.

MASSAGE THERAPY BOARD
An application for massage therapy licensure may be obtained by going online to the Board
website and printing the applications or by requesting an application via phone, email, or regular
mail.
The New Mexico Massage Therapy Board may be contacted in person, via email, phone, or mail
using the following information:
Massage Therapy Board
Toney Anaya Building
2550 Cerrillos Road, Second Floor
Santa Fe, New Mexico
Mailing address:
PO BOX 25101
Santa Fe, NM 87505
(505)476-4870
(505) 476- 4645-Fax
massage.board@state.nm.us
http://www.rld.state.nm.us/boards/Massage_Therapy.aspx

Clinical Practicum Policies (Practical Training Course)
Crystal Mountain’s clinical internship program is a wonderful way for students to develop both
skill and confidence in working with the public. In the clinic, students provide massage to
members of the public in private treatment rooms. Students hone the business skills necessary for
a successful massage therapy practice while developing their massage therapy techniques.
Students may enter the internship phase of their education once they have acquired the necessary
technical ability, interpersonal skills, and confidence in their work. Students are eligible and
encouraged to begin massage work in the clinic after completing the Foundations portion of the
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program (125 hours of basic massage, contraindications, and ethics) and three hands-on
practicals given to three different instructors. Other students may choose to wait until later into
the program before beginning.
Students may accrue up to 14 hours of their 150-hour internship in areas outside our clinic.
Options for all students include working one-on-one with a faculty member, and/or providing
massage therapy at supervised community events. These events include health conferences,
seminars, athletic events, fundraisers, and charity events.
Exemption Provision
Massage Therapy Practice Act 61-12C-5.1B and 16.7.4.9 NMAC exempts students from the
licensure requirement for practicing massage therapy as long as the student is doing so
“within the course of study of a registered massage therapy school and under the supervision of a
registered massage therapy instructor.”
Definition
NMAC 16.7.1.7.G
“G. ‘Clinical practicum’ means that a student is providing hands-on massage therapy to
members of the public under the supervision of a current registered massage therapy
instructor. That instructor must be physically present on the premises for advice and
assistance. The student must be enrolled at a registered massage therapy school or being trained
by a registered massage therapy instructor. Clinical practicum does not include classroom
practice.”
Professional Conduct
NMAC 16.7.2 outlines the professional conduct required of massage therapists. A copy of this
statute is posted at Crystal Mountain Institute and is available for review on the New Mexico
Massage Therapy Board website at http://164.64.110.239/nmac/parts/title16/16.007.0002.htm .
“This part applies to the conduct of licensees, registrants and applicants, including the
applicant’s conduct during the period of education and training, and which is required for
licensure” (NMAC 16.7.2.2).
“Each licensee, instructor and applicant shall: have an obligation to be familiar with this part.
Lack of knowledge of professional conduct standard is not itself a defense to a charge of
unethical conduct…” (NMAC 16.7.2.8.G).
Prerequisites
NMAC 16.7.5.8.B(2) requires a minimum of 100 hours of hands on training before a student
may begin clinical practicum (defined above).
Students Rule
NMAC 16.7.7 outlines specific rules for “students during massage therapy training.”
16.7.7.8

GENERAL PROVISIONS:

A. Students not yet licensed may not charge for massage therapy services.
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(1) Students may only accept voluntary unsolicited tips, gratuities and donations while
practicing massage therapy under school endorsed functions, under the supervision of a
registered massage therapy instructor;
(2) Students may not suggest either verbally or in writing, amounts of tips, gratuities or
donations.
B. Students may not provide Massage Therapy services without direct supervision of a
Registered Massage Therapy Instructor.
C. Students may distribute identification cards which must include the school’s name,
address, and phone number; the student’s name, and the word “student”.
D. Student complaints:
(1) Complaints concerning the registered massage therapy school, instructor(s), or other
student(s) should first be addressed through the registered massage therapy school's
complaint policy;
(2) If the school does not resolve the complaint adequately, or in extreme circumstances, a
complaint may be brought before the board in accordance with 16.7.14.8 NMAC.
E. Students will comply with 16.7.2 NMAC, Professional Conduct.

Grading System
We use many different ways to monitor progress and provide grades for students including visual
observation, verbal and kinesthetic assessment of student competency, written evaluations,
quizzes and exams.

GRADING PERIOD
The grading period for our massage therapy program is program based. Three final grades are
given at the end of the student’s program: a final grade in massage therapy knowledge and
practical application; a combined final grade in anatomy and physiology; and an overall program
grade which combines the previous two grades. Students are given progress reports when they
have completed 25%, 50%, 75%, and the classroom portion of the program.

EVALUATION OF MASSAGE TECHNIQUES
There are at least seven times that a student provides a massage for a faculty member and gets
written and verbal feedback on that particular massage. Our evaluation considers presence, skill
in performing massage therapy strokes, ability to palpate and verbally identify anatomical
structures, and professionalism.

EVALUATION OF ACADEMIC KNOWLEDGE
Regular quizzes and exams encourage students to keep up with the material. Final examinations
summarize the educational process. An average passing grade of 70% or above is required for
graduation from the program.
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TRANSCRIPT GRADES
There are two number grades that are given to students and recorded on each student’s transcript.
These grades are determined as follows:
•

•

The Anatomy & Physiology final grade is based on:
o 25% from classroom participation
o 75% from quizzes and examinations
The Massage & Bodywork final grade is based on:
o 60% from the practical final exam
o 40% from the written massage final exam

Program Cancellation & Refunds
In the event that a program is cancelled or rescheduled due to low enrollment or other
extenuating circumstances, the students will be given the option to continue the program at
another time or to accept a refund for the portion of the program they were not able to attend due
to those circumstances.

ADDITIONAL REFUND INFORMATION
Please refer to the Tuition & Fees section for more information on Refunds due to Withdrawal or
Termination.

Drug Policy
CMI is a drug free campus. Employees, students, and independent contractors are not allowed to
teach, perform or receive massage, perform any other professional duty, or be on CMI’s campus
while under the influence of drugs including but not limited to: alcohol, illegal drugs, inhalants,
prescription, and over-the-counter drugs.

Emergency Situations
In the event of a massage-related emergency on campus during school or clinic hours, please
inform the Registered Massage Therapy Instructor on duty.
For all other emergencies, please call 911.

Campus Safety
CMI safety suggestions for students:
•
•
•
•

Don’t leave valuables in your vehicle that can be easily seen.
Always lock your vehicle.
Be aware of your surroundings when walking through the parking lot during the day and
at night.
After dark, don’t linger in the parking lot on your own.

Parking
CMI’s campus provides ample off-street parking for all students, staff, faculty, and clients.
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Sexual Harassment Policy
CMI has zero tolerance for harassment of any type. Any confirmed instance of intentional
sexual harassment will result in the expulsion of the offending individual.

Additional Associated Costs
CMI provides all required learning materials and supplies for the completion of the program.
However, the student may choose to purchase additional study aids and massage supplies.
Additional Associated Costs NOT provided by CMI:
•
•
•
•

Laundry for linens used during the program,
Costs of MBLEX required for licensure,
Costs of application for licensure, and
Any additional tutoring or training not listed in our class schedule.

General Eligibility Requirements
Please refer to Admissions Requirements.

School’s Responsibilities
CMI’s mission is to nurture generations of touch based therapists, be a wellness resource for the
community, and to promote the best practices of our profession. With this mission in mind, CMI
takes on the following responsibilities to provide:
•
•
•
•
•
•

A nurturing, friendly, respectful, and safe environment for our students to learn the
science and the art of massage therapy;
Well-trained, knowledgeable instructors to teach the many different aspects of massage
therapy;
Each student with a faculty advisor to guide them throughout the process.
A safe, therapeutic environment for the students to practice massage therapy.
A safe, therapeutic environment for community members to receive massage; and
The highest possible standard of ethics among the staff, faculty, independent contractors,
and students.

Student’s Rights and Responsibilities
Each student in our program has the right to an excellent education in massage therapy. To
accomplish this goal, each student also has certain responsibilities. These responsibilities
include, but are not limited to, the following:
•
•
•
•

Treating the school, instructors, staff, classmates, and clients with the utmost regard and
respect;
Being prepared and on-time for all classes;
Maintaining an open mind and respectful attitude to new material and ideas;
Fully participating in class discussions, assignments, etc.; and
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•

Operating within the massage therapy scope of practice regardless of additional training.

Satisfactory Academic Progress
Evaluation of student progress will be conducted at the end of each Term. Students with a
minimum of 70% academic average and 95% attendance will be considered making satisfactory
progress until the next scheduled evaluation.
In order for a student to be considered making satisfactory progress, the student must meet both
attendance and academic minimum requirements. Students who fail to meet minimum progress
and attendance requirements will be placed on probation for 30 days. At the end of the
probationary period, the student’s progress (academic and attendance) will be re-evaluated. If
the student is meeting minimum requirements, the student will be determined to be making
satisfactory progress and will be considered off of Probation.
At the end of the 30 days’ probation, if the student still fails to meet minimum requirements in
either academics or attendance, the student will be determined not to be making satisfactory
progress. A committee of faculty and staff will meet to determine whether or not the student
should remain in the program.

VA STUDENTS
In order to receive educational benefits, VA students must maintain the Standards of Progress to
include the minimum academic average and attendance. The above policy applies to VA
students except that VA students will lose their educational benefits if they are not meeting
minimum Standards of Progress by the last day of Probation. At that time, the school’s
certifying official will submit a 22-1999b to suspend benefits.
Reinstatement of benefits
If, after educational benefits are suspended, the student is still in the program, the VA student
must meet the minimum standards of progress before the school certifying official will submit a
22-1999 to re-instate VA educational benefits.

Attendance Policy
The New Mexico Massage Therapy Board requires 650 combined class and clinic hours be
completed in the physical presence of a Registered Massage Therapy Instructor and certain
subject materials be covered to be licensed in the State of New Mexico. Crystal Mountain’s
Massage Therapy Certification Program meets those requirements.
We expect students to be on time for and attend all classes in our program. Crystal Mountain
does not give credit for class hours not attended.
If a student misses 5 or more classes during the program, they will be asked to meet with the
Director to talk about their attendance and evaluate their continued status. At this meeting, an
appropriate resolution will be set out which may include the creation of an amendment to the
current training agreement or placement of the student on academic probation. Specific
conditions will be outlined that the student must meet in order to remain in the program. If a
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student misses 10 classes or more, they may be dismissed from the program and still be
financially obligated for outstanding tuition.

MISSING CLASSES
Students are responsible for notifying the school and/or the instructor if they are going to be late
or absent.
Students first complete the Foundations portion of the program before moving on to more
advanced technique classes. Students missing more than three Foundations classes will be asked
to do independent training with the instructor or to begin the program at another time. If a
student chooses to do independent training with the instructor, an additional $65 per class hour
will be charged to the student’s tuition. These costs are in addition to the regular tuition for the
program.
If a student is absent for the first class of an advanced technique, the student must wait and take
that series of classes when it is taught again. The first day of advanced technique classes offers
the anatomical and background information required for the student to fully comprehend how
and why these techniques work.

MAKE-UP CLASSES
If a student has absences to make up there are several ways in which this can be done:
•
•
•

Attend the same class, with instructor permission, in the next day or evening class.
Complete an assignment provided by the instructor for the missed class that is the
equivalent in time and content for the class time missed.
Participate in a tutorial provided by the instructor for the missed class. This tutorial time
will be charged to the student at the instructor’s normal hourly rate for providing
massage.

Interruption Policy
A veteran or other eligible person will be reported (VA Form 22-1999b) for violation of the
attendance policy when he/she accumulates absences in excess of the following:
5 days in a calendar month (trainee in attendance 5 or more days per week)
4 days in a calendar month (trainee in attendance 4 days per week)
3 days in a calendar month (trainee in attendance 3 days per week)
School holidays or breaks such as summer vacation and Christmas holidays, etc., are not
considered as days of absence for interruption.

Repetition of Courses Policy
Students may not take and receive credit for the same course more than once. Students may not
take a course or receive credit for taking a course they have received transfer credit for.
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If a course is failed due to unsatisfactory performance or because a portion of the program was
not completed, the student will have to retake the entire course again on a pass/fail basis. A
course may be repeated as often as required to pass. Class sizes are limited, so when repeating a
course, priority goes to students initially scheduled for that course.

Leave of Absence Policy
A student experiencing difficulties or medical problems may request a leave of absence in
writing. This leave may be granted for a time agreed upon by the student and the administration
not to exceed two weeks of scheduled class time or 4 weeks of clinic time. Should the student
not return at the contracted time, the student’s enrollment would be terminated as of the first day
of the leave of absence. The student is solely responsible for making up all classes and missed
assignments. Please refer to the Temporary Withdrawal section for extended leave of absence
possibilities.

Termination
The following are conditions for possible disciplinary actions up to and including termination:
•
•
•
•
•
•
•
•
•

Attending classes or participating in Crystal Mountain sponsored activities under the
influence of drugs or alcohol.
Failing to maintain professional boundaries with students, staff, faculty, or clinic clients.
Failure to maintain satisfactory progress in class or clinic.
Behaving in any manner that is harmful to the learning environment or to the reputation
of the school.
Failure to meet the student standards of conduct outlined under School Policies section.
Failure to fulfill the terms of disciplinary action, such as probation.
Failing to maintain the attendance and make-up policies outlined in the current student
handbook and school catalog.
Failure to meet financial obligations to the school.
Cheating or plagiarizing.

TERMINATION PROCEDURES
Management makes all warning, probation, and dismissal decisions. A student may be dismissed
from the program with or without a prior warning, or be placed on probation depending on the
nature and extent of the infraction.

CONDITIONS OF RE-ADMISSION FOLLOWING TERMINATION
Re-admission of an applicant who has been removed from the program (either by withdrawing or
termination) will be considered on a case by case basis. The applicant must go through the full
application process again. Once the application is received, the director/s will review the new
application and the reason for removal from the previous enrollment. The following conditions
for previous termination will prevent re-enrollment in the program unless the applicant is
actively seeing a counselor or some other form of remedial treatment (proof will be required):
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•
•
•

Any type of harassment (sexual or other) by the applicant towards Crystal Mountain staff,
faculty, students, contractors, or clients;
Aggressive behavior by the applicant including physical or verbal threats; and
Violation of the Professional Code of Conduct as listed in Chapter 7 of the New Mexico
Administrative Code that governs massage therapists.

Readmission Policy
In the event that a student withdraws from the massage therapy certification program, that
student will be evaluated on a case by case basis if they choose to return to the program. This
evaluation will consist of the following:
•

•
•
•
•

Academic standing at time of withdrawal.
o Grades
o Participation
o Amount of program completed
Current financial standing* and history with Crystal Mountain Institute.
Length of time since withdrawal.
Two separate practical hands-on evaluations with instructors.
Other pertinent information.

The evaluation will determine if any of the classes previously taken at Crystal Mountain Institute
will have to be retaken. Although this evaluation is done on a case-by-case basis, classes taken
more than one year from re-application cannot receive credit.
*Re-applications will be denied if the student has defaulted, is late, or is still making payments
for previous training.

Academic Probation
If a student fails to maintain satisfactory academic progress, is late or behind on tuition
payments, or has been reported by instructors, staff, clients, or classmates to be disruptive, not
participating in class, or has displayed unprofessional behavior on more than one occasion; that
student may be placed on academic probation. If a student is placed on academic probation, they
will be given a written notification via email or a letter mailed or hand delivered to them.
The purpose of academic probation is to formally inform the student that their progress or
behavior is unsatisfactory. That student’s progress will be more closely monitored with the
intention of guiding the student back to satisfactory standards. This will be done by creating a
reasonable plan to get the student back on track and by having additional meetings with that
student’s advisor.
If, after a reasonable amount of time, the student has failed to show sufficient progress, the
faculty and directors will meet to determine whether the student should continue in CMI’s
program.
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Appeals Process
If a student placed on academic probation or terminated from the program wishes to appeal the
decision, they may do so in writing. In their appeal, they must include their name, contact
information, the reason of their probation or termination, and why they believe they should be
reinstated. This appeal should be given or sent to the Massage Therapy Program Director.
The director will assemble a panel of individuals to review the initial decision and the appeal.
This panel will consist of 3 to 5 neutral individuals made up of impartial instructors, staff,
licensed massage therapists, alumni, CMI Board members, and students.

Withdrawal
If at any time a student chooses to withdraw from the program for any reason, they must submit
a written notice to CMI. The withdrawal notice must include the student’s full name, contact
information, and the address they want their refund check (if applicable) and transcript sent. The
official termination date will be the day following receipt of the withdrawal notice.

EARLY WITHDRAWAL
If a student withdraws seven days or more prior to the first class of the program, the student will
receive a full refund minus the application fee. If a student withdraws after the first class but
prior to the 10th class, the student will receive a full tuition refund minus the tuition deposit and
application fee.

LATE WITHDRAWAL
Please refer to the Tuition & Fees section for refund amounts after the 10th class.

TEMPORARY WITHDRAWAL
If a student needs to take a leave of absence from the program and misses more than 10 classes,
that student may request a temporary withdrawal. This request must be written. The temporary
withdrawal will allow the student to finish the program at a later date. The student must be
reinstated before the end of six months from the date of withdrawal or they will be required to
reapply to the program. The student is solely responsible for contacting the school to get back
into the program in a timely manner.
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Course Descriptions
Anatomy, Physiology, Pathology, and Kinesiology
168 Hours
This course is the systematic study of structure, function, and diseases of the human body
emphasizing the muscular and skeletal systems. Along with traditional methods of study, we use
a variety of hands on techniques to enhance learning. Contraindications for massage are
discussed.
Aromatherapy (Not available for every program)
6 Hours
In this course students are introduced to essential oils that can be used to aid in the healing of a
variety of common complaints
Basic Massage
88 Hours
In this course students develop a sense of ‘presence’ while learning the fundamental strokes and
techniques of massage, including preparation, draping, standard precautions and self-care. The
classes included in this series are Massage 1 – 13, Massage of the Chest & Abdomen, Massage
of the Shoulders 1 & 2, Massage of the Legs 1 & 2, and Massage of the Head/Neck/Spine 1 – 3.
Business Skills
20 Hours
Students learn the fundamentals of establishing, marketing, and operating a successful massage
therapy practice. Information on State Licensure and MBLEX testing is provided.
Chair Massage
4 Hours
Students learn a 10 to 20 minute session of bodywork using a specially built massage chair that
allows the client to remain fully clothed. This truly therapeutic technique is a great way to
introduce people who have no previous experience to the benefits of stress relief and relaxation
that massage provides. Students learn about the features to look for when buying a chair.
Clinical Practicum
150 Hours
CMI’s students are required to complete 150 massage hours on the general public in our massage
therapy clinic and in supervised events sponsored by the school. This section provides the
practical experience to support classroom learning. See the Clinical Internship section for more
information.
Clinical Reasoning in Massage
20 Hours
This is our capstone course. Students learn to integrate all of the knowledge and techniques from
previous classes to create a therapeutic massage session for common injuries and complaints
most often seen by massage therapists.
CPR/AED/First Aid
Basic skills in CPR and First Aid.

8 Hours
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Craniosacral Therapy (not available for every program)
16 Hours
This course introduces students to a gentle bodywork modality that can be used on many
individuals with contraindications to regular massage therapy.
Ergonomics of Massage
8 Hours
This course focuses on ergonomics and self-care for massage therapists. Students learn about the
importance of keeping the body aligned and awareness of personal self-care measures to ensure a
long and healthy massage therapy practice.
Forearm Flow
20 Hours
A nurturing, integrative, fluid and intuitive bodywork style using the forearm as a tool to reduce
overuse of wrists and hands. Long and broad strokes cover the entire body. Benefits to the client
include increased circulation and deep relaxation.
Hydrotherapy
8 Hours
This course teaches how, when, and why to use cold and heat treatments in addition to a
therapeutic massage.
Kinesio Taping™
36 Hours
Usually only offered in a University setting, this unique course teaches students how to use the
original kinesiology tape developed by Dr. Kenzo Kase to support the healing of a variety of
common complaints.
Neuromuscular Therapy (not available for every program)
20 Hours
This class emphasizes massage techniques that access both the nervous and the muscular
systems. Acute and chronic pain patterns are discussed. Methods of treatment for neck, rotator
cuff, and lower back dysfunctions are demonstrated and practiced.
Polarity Therapy (not available for every program)
20 Hours
This class uses Ayurvedic and scientific concepts of energy, five-element theory, exercise and
diet to promote health. This gentle touch method is based on the work of Dr. Randolph Stone and
restores a person’s vital energy.
Postural Analysis
Students learn to recognize and address postural imbalances.

4 Hours

Pregnancy Massage
8 Hours
Students learn special approaches and techniques for providing massage therapy for pregnant
women. Indications and contraindications for bodywork during pregnancy are discussed.
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Professional Ethics
44 Hours
This course includes communication skills, professional guidelines, and boundaries to prepare
massage therapists to create a safe and therapeutic environment for their practice and their
clients.
Reflexology
16 Hours
In this course, students learn techniques for therapeutically touching points on the feet and hands
that correspond with areas throughout the body.
Shiatsu (not available for every program)
16 Hours
This course introduces the student to a massage therapy modality that focuses on applying
pressure to certain points on the body using the hands.
Sports Massage
16 Hours
This course introduces the student to a massage therapy modality that focuses on working with
athletes in a sports centered environment.
Stretching
8 Hours
This course introduces the student to stretches that can be used in a traditional massage therapy
session and at sporting events.
Survey of Massage Techniques
4 Hours
This course introduces the student to additional massage therapy modalities not covered in CMI
curriculum through video clips and discussion.
Thai Massage on the Floor (not available for every program)
16 Hours
Students learn to see and therapeutically address structural imbalances that may exist in the body
by learning the basics of traditional Thai massage on the floor.
Total Available Hours

724 Hours
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Faculty
Talitha Williams, LMT, RMTI, MBA
Executive Director
B.S. in Psychology and Anthropology
Masters of Business Administration
Instructor: Professional Ethics, Business, Clinical Practicum

Carl Hime III, LMT, RMTI
Senior Faculty
Licensed Massage Therapist, New Mexico, 1998
Registered Massage Therapy Instructor, New Mexico
Crystal Mountain Massage Therapy School, 1998
Private Practice in Massage Therapy
Instructor: Forearm Flow, Basic Massage, Reflexology, Hydrotherapy, Clinical Practicum

David Fletcher, LMT, RMTI, NCTM, BS, MS
Senior Faculty
Licensed Massage Therapist, New Mexico
Nationally Certified in Therapeutic Massage, 2008
SAGE Massage, Private Practice, 2009
Certified, Geriatric Massage, 2009
Crystal Mountain School of Therapeutic Massage, 2008
MS, University of Wisconsin-Madison, 1986
BS, University of Wisconsin-Madison, 1983
Instructor: Geriatric Massage, Fascial Release, Physiology & Pathology, First Aid/CPR/AED,
Clinical Reasoning, Clinical Practicum

Matthew Villegas, LMT, RMTI, CKTF
Instructor
Licensed Massage Therapist, New Mexico
Registered Massage Therapy Instructor, New Mexico
Certified Kinesio Taping™ Faculty
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Instructor: Kinesio Taping™, Introduction to Sports Massage, Anatomy, Physiology, Business,
Ethics, Clinical Practicum

Michele Hadley, LMT, RMTI
Instructor
Licensed Massage Therapist, New Mexico
Registered Massage Therapy Instructor, New Mexico
Instructor: Professional Ethics, Ergonomics, Chair Massage, SOAP Notes & Interviews,
Postural & Gait Analysis, Clinical Practicum

Julia Smith, LMT, RMTI
Instructor
Licensed Massage Therapist, New Mexico
Registered Massage Therapy Instructor, New Mexico
Instructor: Introduction to Thai, Introduction to Shiatsu, Physiology, Business, Clinical
Practicum

Marta Lucas, LMT, RMTI
Instructor
Licensed Massage Therapist, New Mexico
Registered Massage Therapy Instructor, New Mexico
Instructor: Introduction to Craniosacral Therapy, Introduction to Aromatherapy, Anatomy,
Clinical Reasoning, Clinical Practicum
Elizabeth Farr, LMT, RMTI
Instructor
Licensed Massage Therapist, New Mexico
Registered Massage Therapy Instructor, New Mexico
Instructor: Neuromuscular Therapy, Clinical Practicum
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Disclosures
AGE REQUIREMENT
According to NMAC 16.7.4.10.A, all massage therapy applicants must be at least 18 to apply for
a massage therapy license.
Crystal Mountain Institute requires applicants to its massage therapy program to be at least 18.

MINIMUM EDUCATION PRE-REQUISITES
According to NMAC 16.7.4.10.B, all massage therapy applicants must have a high school
diploma or its equivalent.
Crystal Mountain Institute requires applicants to its massage therapy program to have a high
school diploma or equivalent.

LICENSURE REQUIREMENT
The Massage Therapy Practice Act requires that any person advertising or offering massage
therapy services must be a licensed massage therapist.

Student complaint policy & Procedures
If a student has a suggestion or complaint about any part of the Crystal Mountain experience,
please let us know. This can be done by speaking directly with an administrator or faculty
member, emailing us at abq.cmi@gmail.com, requesting a meeting with the director, or by
issuing a formal complaint in writing. We will do our best to accommodate your needs and
concerns.
Crystal Mountain Institute is governed by the ethics and regulations of the New Mexico Massage
Therapy Board. If any student has a complaint that has not been addressed satisfactorily, that
student may contact the New Mexico Massage Therapy Board at:
2550 Cerrillos Road
Santa Fe, New Mexico 87505
(505) 476-4870
massageboard@state.nm.us
www.rld.state.nm.us
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