CASE STUDY
NORTHERN LAW FIRM
NEWTONS SOLICITORS
OVERVIEW
Newtons are a large multi-site law firm
with branches across Yorkshire and
County Durham
Go Shred worked with them to provide a
solution to their complex and particular
needs across all their sites
Newtons are now covered in their entirety
by Go Shred

THE BACKGROUND

THEIR PROBLEM

THE SOLUTION

Newtons are a highly regarded firm of
regional solicitors with offices in
Harrogate, York, Knaresborough, Ripon,
Leyburn, Richmond, Darlington, Ilkley,
Stokesley, Northallerton and Thirsk.

With the very specific needs that a
large multi-site firm has, information
destruction figures highly on their todo list. Unfortunately, due to those
needs it had proved extremely
difficult for them to find a company
that could provide exactly what they
required.

After they had been let down by
their incumbent for the final time,
Newtons’ search for a suitable
provider brought them to us.

They provide services to individuals and
businesses across a wide range of
disciplines including property law,
employment law, wills & probate,
criminal law, family and personal Injury.
Whether you are involved in a business
or dealing with your personal affairs,
they always remember how important
your case is to you and put themselves
in your position. Giving clear guidance
when you need it together with an
experienced lawyer who will look after
your best interests
With over 90 staff and a programme of
expansion, their document security
needs are very specific and very
important to their integrity and
reputation.

“

Geographically challenged as well as
the complex spread of disciplines
across the sites, it had been very
difficult to find a shredding company
that worked to the requisite
standards, would be economically
viable and would actually turn up
when they were supposed to
In addition, Newtons are committed
to appointing local independent
suppliers working to the highest
international standards.
This had meant they had spent many
years searching for the right
company.

Go Shred met with Newtons and
spent time getting to know exactly
what they needed. Go Shred staff
performed site audits and got to
know each of the branches and their
particular requirements and finally a
plan for effective service provision
across the entire estate was
formulated with Newtons’ input.
Since this was put in place, the
service has run seamlessly, with
bespoke collections and a 4 weekly
pre-collection polling of sites in
place to ensure that there is not only
a robust and secure collection, but
also to ensure that at no time are
Newtons paying for visits they do
not need.

Go Shred have streamlined our shredding and provided a
reliable, secure service - perfectly tailored to our needs

“

Amy Haynes
Office Manager, Newtons Solicitors

Call Go Shred Limited on 0333 200 4468 or visit our website at www.goshred.co.uk

