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SURGERY CENTER

In compliance with Section 1557 and other federal civil rights laws, we provide individuals with the
following in a timely manner and free of charge:

Language assistance services. New Braunfels Spine and Pain Surgery Center will provide
language assistance services for individuals with limited English proficiency (including
individuals’ companions with limited English proficiency) to ensure meaningful access to our
programs, activities, services, and other benefits. Language assistance services may include:

o Electronic and written translated documents
o Qualified interpreters

Appropriate auxiliary aids and services. New Braunfels Spine and Pain Surgery Center will
provide appropriate auxiliary aids and services for individuals with disabilities (including
individuals’ companions with disabilities) to ensure effective communication. Appropriate
auxiliary aids and services may include:

o Qualified interpreters, including American Sign Language interpreters
o Video remote interpreting

o Information in alternate formats (including but not limited to large print, recorded audio,
and accessible electronic formats)

Reasonable modifications. New Braunfels Spine and Pain Surgery Center will provide reasonable
modifications for qualified individuals with disabilities, when necessary to ensure accessibility
and equal opportunity to participate in our programs, activities, services, or other benefits.



