
Paul Macchia 
San Francisco-Bay Area                             e-mail, pmacchia1@gmail.com 

 

              

 

 

City and County of San Francisco, Department of Human Resources                         April 3, 2017 

Recruitment and Assessment Services, John Kraus  

One South Van Ness Ave, 4th Floor  

San Francisco, CA 94103 

 

 

Re: CBT-1932-901815 Application Status 

 

Dear Mr. Kraus, 

Thank you for your letter dated March 27, 2017 in reply to my notarized letter(s) dated March 6, 2017 and March 

24, 2017 to both Department of Public Health, Miss Karen Hill and City and County of San Francisco, Margret 

“Miki” Callahan. I appreciate the prompt and detailed response of your letter; I want to address and elaborate on 

some of your letter’s points. The second paragraph in your letter identifies my concern regarding not having 

employment verification from the City and County of San Francisco which compromises future employability 

with the city.  

That is not what I wrote, not having an employment reference or a point of contact for employment references 

compromises my further employment in a general sense of finding work. Having a reliable employment reference 

is paramount; being considered for the Storekeeper position and having the eligibility to take the exam was 

extremely important for me. The lack of appropriate response from personnel from the Department of Public 

Health as well as the City and County of San Francisco is/was problematic.   

Attached in your email with your letter to me was an employment verification letter dated March 13, 2017 from 

HR Operations Departmental Personnel Officer, Karen Hill. This was the first time I received this letter; it was 

not sent to me in the past. Instead, I received a Separation Report from the Department of Public Health, Senior 

Personnel Analyst, Lisa Contreras.  I am attaching a copy of the Status Report along with this letter. Neither of the 

two letters sent to me meet the requirement requested by your department of a customized letter from a former 

employer on company letterhead confirming the necessary description of my work experience as an “As Needed 

Assistant Storekeeper” in order to qualify me for applying to take the Storekeeper position exam.  

Does this mean if I request a customized letter, on company letterhead from Karen Hill, you or any HR personnel 

from DPH and/or City and County of San Francisco, that one will be provided for me listing the description of my 

work experience in order to obtain employment elsewhere? Also in the second paragraph you mentioned that I did 

not provide DHR with adequate verification of relevant work experience prior to the 6 months working as an “As 

Needed Assistant Store Keeper.” You stated that my application was rejected because verification was needed to 

demonstrate that I possess the required one (1) year experience as a Storekeeper. I don’t recall the job description 

required that you needed to have experience with the specific verbiage “Storekeeper,” rather it required that I 

needed experience with inventory management related to storing, stocking and keeping record and distribution of 

mass amounts of merchandise.  
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My recollection is that it was required to have a customized letter on letter-head from a former employer stating 

that I had experience with inventory management and the description listed above. From when I was a Residential 

Property Manager and an Account Executive at Sprint PCS, in addition to other responsibilities, I had experience 

with inventory management, storing, stocking and keeping record and distribution of mass amounts of 

merchandise. That information was included when applying for this position. 

My understanding is that Human Resource Departments are only supposed to provide minimal information 

regarding employment references. In the email you sent me was my employment verification letter from Karen 

Hill, the content of what she wrote regarding employment verification is minimal which proves my case and 

point. It is not the standard to have human resources or employers customize employment reference letters on 

company letterhead. I honestly believe that it is illegal and discriminatory to disqualify a candidate from 

employment because they cannot obtain this type of specific customized letter from their former employer.  

The third paragraph of your letter states that DPH made a mistake and erroneously deemed me qualified for the 

temporary position of an “As Needed Assistant Store Keeper” when they should have rejected my application. I 

had a similar conversation with DPH as I am having with your department based on the same topic of customized 

employment verification letters.  DPH eventually realized that the proper recruitment procedure may in fact be 

illegal and discriminatory and they made an intelligent decision in everyone’s favor based on my work experience 

which qualified me. 

I have spoken to numerous employers who are completely shocked that an official and government entity such as 

the City and County of San Francisco, Human Resources would be asking for this information from former 

employers. I was told by my former employers that you as an organization should know better. The protocols and 

proper recruitment procedures as you state in your letter are what I believe as inappropriate, improper and illegal.  

The fourth paragraph in your letter identifies my notarized March 6, 2017 letter mentioning me being processed 

by City and County of San Francisco prior to my hiring date of July 11, 2016 and therefore your department staff 

should have known that I was qualified since I was working in the capacity of a Storekeeper already. I was 

employed and working at Zuckerberg San Francisco General Hospital as an “As Needed Assistant Storekeeper” 

when I applied for the full time position of Storekeeper; I was not aware that the HR Analyst considering my 

experience for the position I was applying for would not have taken into consideration that I was already 

performing the description of a Storekeeper at the hospital and in order to obtain that position I had to be qualified 

and processed by your department in order to have the proper security clearance.  

I don’t know how an HR Analyst does not take information of current and former employment experience into 

account before making a determination regarding qualifying or disqualifying an applicant for a job or exam. It 

would seem logical to me that if someone was already working in the position that he/she is applying for in hopes 

of becoming a full time or permanent employee, then there must have been some type of qualifications involved 

to obtain that position to begin with. I suspect Senior Human Resources Analyst, Miss Kakar skimmed through 

my application and made the determination based on my job title(s) instead of my prior work experience.   

In addition that does not explain the lack of follow-up from your department informing me that management was 

re-considering overturning the decision and someone would contact me shortly. I had to follow-up 3-4 weeks later 

with your department to inquire the status. That type of response from a government organization does not reflect 

a professional image nor promote confidence and faith in neither your hiring department, the City and County of 

San Francisco nor the Department of Public Health.  



The last paragraph in your letter states that I have the right to appeal the decision to the Civil Services 

Commission. By following this process and exercising this option in addition to the numerous attempts I have 

made for the last several months, I am not confident based on this experience that I will receive the level of 

transparency that you, your subordinates and superiors should have already shown me. I highly suspect this option 

is a bureaucratic loophole. 

I would like to see the accountability left to those in your department and the Department of Public Health in 

reversing this decision of disqualifying me. If that is un-obtainable I would be disappointed and left with the idea 

that the system is unwilling to admit error. I liked the job, I was good at the job and I liked the people; please re-

consider reversing the decision. If you chose not to, I wish you and those involved, the best in your future 

endeavors, regardless.   

Please re-consider and thank you for your time. 

 

 

 

Sincerely, Paul Macchia 

 

Cc: 

City and County of San Francisco, Director of Human Resources, Margret “Micki” Callahan  

City and County of San Francisco, Deputy Director, Ted Yamasaki 

Departmental Personnel Officer, Human Resource Services, Karen Hill 

ZSFG Chief Executive Officer, Susan P. Ehrlich, MD, MPP 

San Francisco Mayor, Ed Lee 

United States President, Donald Trump      

United States White House Chief Strategist, Stephen Bannon  


