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Educational Credential Evaluators, Inc.

They  use our reports to…

• gain admission to US colleges and universities

• obtain professional licensure from state and 
national licensing boards

• get jobs that require a specific level of education 
or degree

We serve… people 
who have completed 

part or all of their 
education outside of 
the United States so 

that their educational 
qualifications are 

properly recognized
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Our Resources
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What is credential evaluation?

• practice of applying comparative education 
and credential evaluation principles to 
understand and evaluate the level, quality, 
and quantity of education represented by an 
educational credential obtained in another 
country



Sample Subject Analysis Evaluation Report
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How does the global community know 
the quality of a university?

Accreditation 
systems

Quality 
Assurance 

systems

By quality, we 
mean…

• Legitimate

• Recognized

• Provides quality 
education

• Not a diploma mill
These help everyone know that an 
institution is good and can be trusted.
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How does a university administrator know 
the quality of a student who is applying?

Credential evaluation

• provides an assessment an international 
student’s academic record

• helps the admissions staff determine if a student 
is a good candidate

By quality, we 
mean…

• Appropriately prepared 
to have a high 
likelihood of 
successfully completing 
a particular program of 
study.
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Key elements of the 
credential evaluation process

Determine institutional recognition

Determine whether the documents are authentic

Determine whether credential represents successful completion of academic work

Determine the overall equivalency

Determine grade and credit weighting conversions

15



Five credential evaluation concepts that can be 
applied to university admissions decisions…

Admission requirements & level of education

Equivalency vs. competency

Credits & quantity of education completed

Terminology – Deciphering academic words

Beyond the degree-badges & new ways of learning 
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Admission requirements 
&  level of education

help us 
understand the 
level of education 
completed

qualifications in 
the same field 
may be offered at 
different levels
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Equivalency vs. competency

• Credential evaluators may disagree on equivalencies, 
but does that affect competency? 

• How do educators determine whether one's preparation 
satisfies their admission requirements? 

• What is relevant? 
• general education?

• profession-specific courses?

• length of training?

• internship experience? 
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Credits & quantity of education completed

Different countries 
employ different 
systems of quantifying 
academic work 
completed

Year 1 = 38 hours

Year 1 = 120 credits
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Who has completed more work in 
organic chemistry?

Austria – 30 ECTS in organic chemistry

Canada – 30 credits in organic chemistry

France – 30 coefficients in organic chemistry

India – 30 out of 300 in organic chemistry

United States – 30 quarter credits in organic chemistry
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Terminology – deciphering academic words

Does "college" or 
"bachelor" always mean the 
same thing? 

If not, how do credential 
evaluators identify 
institution levels and types? 

What about translations? Baghdad College of 
Pharmacy
“Bachelor degree in 
Pharmacy”

Jimenez de Cisneros 
Franciscan College
“Academic Bachelor title”
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Beyond the degree -
badges & new ways of learning 

New frontiers 
for credential 
evaluators

Badges, 
MOOCs and 
micro 
credentials –
enhancement 
or threat to 
credential 
evaluators?

Digital transfer 
of student 
data – new 
challenge!



EMERGING TECHNOLOGIES – BUSINESS PRACTICES

• Paper -> PDF -> Embedded Data - > Data 
• Revenue streams
• Integrity of product
• Standards – PESC transcript -> evaluation



EMERGING TECHNOLOGIES – PROFESSIONAL PROCESSES

• Authenticity
• Verification
• Timeliness
• Standardization - Geocode



EMERGING TECHNOLOGIES - STUDENTS

• Mobility
• Refugees
• Fair Access



SUMMARY



Questions…?

Margit A. Schatzman

Educational Credential Evaluators, Inc.

margit@ece.org


