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March 4, 2020
New Hampshire Transitions to SBS Solar Licensing System

Effective Friday March 6, 2020 at 4:00 pm central time New Hampshire NIPR Gateway
applications will be suspended to prepare for the SBS Solar transition. NIPR Gateway
processing will be made available on Thursday March 12, 2020 at approximately 9:00 am
central time. Any transactions submitted during this period will be rejected.

Changes for licensees

For Individual licensees, the National Producer Number (NPN) will be used as the New
Hampshire license number. Licensees can search for the National Producer Number at

NPN Lookup.

For business entity licenses, the National Producer Number (NPN) will be used, unless the
entity was not issued one by NIPR. Then old legacy license number will remain.

Changes already in effect as of January 1, 2020

1. New adjuster licenses issued as of 1/1/2020 use the birth month cycle for expiration dates.

2. Adjusters that expire 10/1/2020 or 10/1/2021 will transition to the birth month cycle upon
renewal.

3. All resident adjusters and non-resident adjusters that have declared NH their Designated
Home State now have a continuing education requirement of 24 credit hours of which 3
credit hours must be ethics related. Per RSA 402-B:5-a. Updated CE transcripts will reflect
the change mid March 2020.

4. Public Adjusters are required to complete 15 credit hours of continuing education,
including 3 hours of ethics. Per RSA 402-D:12. Ethics credits will be verified for renewal.

Future Changes in the coming months with NIPR. Adjusters wanting to select NH
Designated home state will be able to submit their applications online. Limited lines producers
that do not have a home state license will also be able to utilize the NIPR system.

NH Insurance Department Questions can be sent to producerguestions@ins.nh.gov or
603-271-0203

Need NIPR Assistance? Call (855) 674-6477
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