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SAFE ANIMAL HANDLING*
In the Emergency Pet Shelter care of the animal(s) is mainly the responsibility of the pet owner.  Staff/Volunteers are there to ASSIST.  The following information is provided for your safety, education and information, and in case a pet owner may require assistance in the care of their pet(s)

Animal Handling Skills-Professionalism and Safety
· Being professional means being SAFE and HUMANE.  
· Good animal handling skills prevent staff, volunteers and the animal from being injured.  
· Good animal handling skills reduce stress for the animal.
Examples of Safe Animal Handling:
· Be aware of the special stressors for animals in the Emergency Pet Shelter setting            (Co-Located or Temporary)
· An Emergency Shelter can be an extremely chaotic for any animal-there are an incredible number of smells  and other stimuli and animals are likely to be confused and distressed. 
· Some of the animals are not used to being away from their owners and may have minimal experience being caged.
· Some of the animals being sheltered may be primarily outdoor pets and are not used to being handled. They may not have any experience on a leash or in a cage and may panic in response. 
· Even the most social animal may exhibit aggression toward other animals, particularly in a  strange environment and may redirect their aggression to nearby people when over-stimulated. 
· NEVER put your face or your hands directly into the face of a dog or cat. 
· Do not lean over a dog, move in behind or crowd around a dog. When possible, approach from the side versus the front of the dog. Avoid moves that may seem threatening to a dog.
· Concentrate on the animal you are handling without being distracted by other activities 
· NEVER sit on the floor while handling/examining a dog. If the animal becomes aggressive or  aroused you will be unable to move away or protect yourself and risk serious facial bites. 
· Always be prepared to protect yourself or move away quickly in the event an animal becomes  aggressive unexpectedly. 
· Always WASH your hands before and after handling any animal!
If there is any doubt about the temperament of an animal - ASK FOR ASSISTANCE.
There are no extra points for being a 'hero'.
The safety of our staff, volunteers and animals is most important! 


*ADAPTED FROM:  Emergency Animal Sheltering Best Practices; National Alliance of State Animal and Agricultural Emergency Programs (NASAAEP) Shelter Best Practices Working Group - June 2012
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