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BRATTLEBORO RETREAT
1 ANNA MARSH LANE
BRATTLEBORO, VT 05302-0101
Follow Up Notes Report

For: . ' = >
Contact Date: 8/19/2009 Guarantor: VA Ni'EDICAL CENTER
Contact Time: 03:00 PM Guarantor Rep.: JAMIE HARVEY
Episode: 2 Collection Note Type: INSURANCE FOLLOW-UP
Contact Name: , Contact Phone: 802-295-9363
Next Contact Date: Next Contact Time:

Follow Up Note:

CALLED THE WHITE RIVER VA, ASKED FOR CLAIMS AND GOT A VOICE MAIL WITH NO NAME LISTED. I ASKED FOR A
CALL BACK. AD HOC AGREEMENT IS FOR $1000 PER DIEM EXCLUDING MD FEES. AWAITING A CALL BACK

Contact Date: 9/10/2009 . Guarantor: VA MEDICAL CENTER

Contact Time: 01:56 PM Guarantor Rep.: JAMIE HARVEY

Episode: 2 ' Collection Note Type: INSURANCE FOLLOW-UP
Contact Name: WENDY DECOFF Contact Phone: 802-295-9363

Next Contact Date: » Next Contact Time:

Follow Up Note:

CALLED THE VA AND LEFT A VOICE MAIL WITH WENDY DECOFF (WHOM WE NEGOTIATED AN AD.HOC WITH)
REGARDING CLAIM STATUS FOR D.O.S 6/15-6/22/09. THIS IS MY SECOND CALL INQUIRING OF THE STATUS OF THIS

CLAIM.

Contact Date: 9/16/2009 ' -Guarantor: VA MEDICAL CENTER
Contact Time: 01:35 PM ' Guarantor Rep.: JAMIE HARVEY
Episode: 2 Collection Note Type: INSURANCE FOLLOW-UP
Contact Name: TIFFANY WASSELL Contact Phone: 802-295-9363 X - 6338
Next Contact Date: ' o Next Contact Time: '
- Follow-Up Note:-

CALLED THE VA AND LEFT A MESSAGE WITH TIFFANY WASSELL REGARDING PAYMENT FOR D.O.S 6/15-6/22/09. THIS
IS MY THIRD CALL TO THE VA REGARDING STATUS WITH NO RETURN CALL.




