
High fidelity, or the pursuit to 
re-produce a cinematic experience 
with acoustic isolation and treatments, 
is what videophiles or home audio 
enthusiasts seek, as they invest in   
state-of-the-art audio visual systems for 
their home.

At Chubb, we understand the 
importance of caring for your valuables 
and the things things you treasure. If 
your speakers have pride of place in 
your home, they matter to you and
to us.  

While your valued audio visual systems 
can be included as part of a general 
household insurance policy, it is 
common for such standard policies to 
fall well behind the mark when it comes 
to providing the appropriate level of 
coverage, should an unfortunate event 
such as theft or damage happen. 

Chubb’s Masterpiece® policy coverage 
stands apart from the standard policies 
in that it provides a much broader 
cover. Our bespoke policy allows you to 
design the coverage you require not just 
for your audio visual systems, but also 
for everything else that you own. 

Product Highlights

• Provides comprehensive coverage for 
homes, contents, fine art, jewellery, 
wine, other collectibles, personal 
liability and audio visual systems that 
includes:

 — music systems;

 — home theatre systems;

 — wi-fi networking systems; and

 — smart-home systems

• Specialist insurance for discerning 
homeowners in one policy with 
one premium

• ‘Agreed value’ approach

• Choice of replacement or full 
cash settlement

• Worldwide ‘all risks’ cover for all 
possessions excluding Cuba and 
sanctioned territories

• Excellent claims services

Masterpiece®

(In partnership with TriTone)



Key Features

Worldwide Cover
Coverage for audio visual systems, 
home contents, valuable articles and 
even personal liability, wherever you 
go excluding Cuba and sanctioned 
territories.

Expertise in Valuing Homes
As a specialist insurer of fine homes, we 
need to understand the true value of a 
home before we can offer insurance.

Our Home Appraisers carefully 
document the architectural details and 
unique features to rebuild your house. 
They can also review security and fire 
protection, and assess ways to reduce 
the risk of burglary, accident and fire.

Replacement Cost on Contents
Covers the full cost of replacing 
contents (new for old) after a covered 
loss, up to the insured limit without 
depreciation. This includes all 
possessions such as furniture, electrical 
appliances, books, clothing, bags, etc.

Personal Liability Coverage
Covers you and your family residing 
with you for a variety of circumstances 
where you are legally responsible.

Exceptional Cover for Valuables
In the event of a covered total loss, 
you will get exactly the ‘agreed value’ 
amount, and not be restricted by limits, 
excess or depreciation.

Newly Acquired Items
For some categories, we provide 
90 days of automatic cover for new 
acquisitions and up to 25% of the 
existing total sum insured.

Pairs or Set
If you lose or damage one item from a 
pair or set, we will give you the option 
to match that lost or damaged item, or 
surrender the remaining items. If the 
latter, we will pay the full replacement 
cost of the pair or set.

Cash Settlement Option
Option to receive cash settlement in the 
event of irreparable damage or loss. 

Choice of Repairer
We allow you to choose a preferred 
supplier to repair or replace a 
damaged item.

About TriTone 

TriTone consults, designs, and builds 
private cinemas, high performance, 
high-fidelity music systems and acoustic 
rooms, smart-home and wifi networking 
systems.

With extensive research and 
development, and technical expertise, 
the company curates some of the 
world’s finest components to make up a 
complete system. TriTone also designs 
entirely bespoke systems according to 
the needs and wants of the client with 
the available technology. 

The company also provides 
complementing end-to-end service 
packages to maintain and optimize 
every system and life-span and using 
these technologies to serve our clients. 

Beyond design, delivery, and service, 
TriTone’s bespoke approach means 
every single client is heard, and 
every engagement is a relationship 
building exercise that is stemmed 
from the exercising of passion and 
profession, mutual respect, trust and 
accountability. This ensures every 
project is a positive ansuccessful 
experience.

About Chubb in Singapore

Chubb is the world’s largest publicly 
traded property and casualty insurer. 
Chubb Insurance Singapore Limited, 
via acquisitions by its predecessor 
companies, has been present in 
Singapore since 1948. Chubb in 
Singapore provides underwriting and 
risk management expertise for all 
major classes of general insurance. 
The company’s product offerings 
include Financial Lines, Casualty, 
Property, Marine, Industry Practices 
as well as Group insurance solutions 
for large corporates, multinationals, 
small and medium-sized businesses. In 
addition, to meet the evolving needs 
of consumers, it also offers a suite of 
tailored Accident & Health and Personal 
& Specialty insurance options through 
a multitude of distribution channels 
including bancassurance, independent 
distribution partners and affinity 
partnerships.

Over the years, Chubb in Singapore has 
established strong client relationships 
by delivering responsive service, 
developing innovative products and 
providing market leadership built on 
financial strength.

Contact Us 

For more information on Masterpiece 
and for assistance to arrange insurance 
cover for you, please contact:

Mr. Kenneth de Souza 
Masterpiece Diamond Ambassador
M +65 9366 0740
E Kenneth@tritoneav.com

Important Notes
This fact sheet is intended to provide only a general description of the products and associated services offered by the Chubb Group. Any advice in this brochure is general 
only and does not take into account a potential purchaser’s objectives and finan ial situation or needs, or the prevailing laws and regulations in the relevant jurisdictions. 
Please review the relevant policy wording and consider whether the advice is right for you. Please refer to the full terms, conditions and exclusions of the relevant policy(ies). 
Coverages are underwritten by one or more companies of the Chubb Group. Not all coverages are available in all countries and territories where the Chubb Group of companies 
operates. Coverages are subject to licensing requirements and sanctions restrictions. This document is neither an offer nor a solicitation of insurance or reinsurance products. 
Potential purchasers should contact their local broker or independent distribution partner for advice.
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