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Senator Dianne Feinstein 	     	 	 	 	      	       	    November 14, 2013  
331 Hart Senate Office Bldg. 
Washington, D.C. 20510 
 
 
Regarding: Evidence 
 	 	 	 	       
 
Dear Senator Feinstein, 
  
Incident 1 
This is one of the many patient pictures that Scott Hellesto took with his cell phone. This patient was picked up in the Castro District in San Francisco and delivered to CPMC Davies campus September 27, 2010. He was a 52 year old man with a chief complaint of Altered Mental Status, found on the sidewalk lying in his own urine in the late evening, suffering of hypothermia. The man had lost his maxillary denture prior to our arrival and I spent 5 minutes searching the grounds before I found it next to the curb.  
 
When we arrived to the hospital and delivered the patient, during the patient transfer and giving the nurse my report, the man dis-robed out of his wet clothes and had a rope tied around is genitals. He didn’t know how it happened, he could not explain any events leading up to the ambulance arrival and he smelled of ETOH.  After the nurse left the room, Scott with his cell phone took a picture of the patient, returned to the ambulance laughing and text the picture to several people with comments of ridicule. I asked him to forward the picture to me, and he did. The ambulance which delivered the patient was ambulance medic 89. Those records can be obtained by the hospital and the report should reflect the patient injuries and the maxillary denture.   
 
Incident 2 
The assault of the 28 year old man restrained to a gurney occurred October 13, 2010 around midnight in the San Francisco down town area where SFPD transferred level of care to us stating that the young man was complaining of anxiety and chest pain. Scott did not want to take the patient because he thought the patient was faking chest pain and didn’t feel it was serious enough to take him to the hospital.  I performed a 12 lead ekg reading and the result was normal. Scott instructed the officer to deliver the patient to a sobering tank for sobriety. The police officer brought the patient to the police vehicle and put the patient in the back seat of the squad car. I watched from the side walk and witnessed the patient slam his own head against the divider of the front seat and back seat resulting in cutting his own forehead. The police officer removed the patient from the squad car and brought him back to the ambulance. The police officer informed us of the incident and told us the patient had a legitimate injury.  
 
Scott was furious, the patient sat on the gurney where Scott began to insult and provoke the patient once the police officer left. After a while the patient became upset and both of them began stating obscenities at each other. Scott informed him of being a former marine who could kill him and the patient then claimed to be an experienced MMA fighter.  Scott, then instructed me to grab and attach the restraints and fasten the patient’s extremities to the gurney, which I did. Scott was my preceptor, which to me at the time was equivalent as an employee is to a supervisor. The patient was compliant without resistance and was non-violent. Yet both Scott and the patient were still quarreling about who was tougher. After the patient was restrained to the gurney Scott asked the patient if he thought he was still tough.   
 
Scott was extremely upset with the patient, he kneeled on his chest and kept provoking the patient. The patient screamed at Scott to get off his chest and Scott asked the patient if he thought he was still tough. The patient complained of not being able to breath. I called Scott’s name and shook my head at him to acknowledge my concern and disproval. Scott then started squeezing the patient’s fingers and then twisting the skin of the patient near the upper right chest area, below the collar bone. The patient began screaming and Scott slapped him and covered the patient’s mouth to quiet him and cut off his breathing.  
 
I yelled Scott’s name again and stood up from the seat which was located up near the head of the gurney which is considered the “Jump Seat”. Scott got off the patient’s chest and sat on the bench seat for the remainder of the transport. The patient screamed obscenities at Scott until we arrived at St. Francis Hospital. We brought the patient into the hospital facility and I gave my report to the nurse.  Using force, Scott and I physically removed the patient from the ambulance gurney to the hospital bed. The patient was upset, and I recall shortly after his transport to the hospital facility, the patient’s friends arrived. I believe his friends were visiting from out of town because I recall hearing a thick accent. Scott and I went outside after completing the call where he threatened to fight me the next time I intervened between him and a patient.  
 
Scott is a 270 pound U.S. Marine between 6,2 and 6,3 feet in height. He has boasted to me numerous times that he was a 17 year U.S. Marine that enjoyed killing people in Iraq while being a gunner. I had a former co-worker who also interned with Scott Hellesto and witnessed similar behavior. My former coworker was so scared of him that he refused to continue his internship and quit even after he paid $1,825.00. My experience is Scott continuously bullies people through force and intimidation. I have witnessed him behave like this numerous times towards me, other EMS personnel, SFPD officers and hospital staff.  
 
My premonition is that eventually Scott will lose his temper again and either hurt or kill someone. You have access to all the medical records, whether you choose justice or continue covering-up what I witnessed is entirely up to you. I spent 10 years of my life attending Firefighter and Rescue courses and perusing a career in the Fire Service. I invested time, money, and trust in a system to help people, only to find a lack of integrity and lack of veracity. 
 
 
 
 
Sincerely,  Paul Macchia 
 
Cc:  
President, Barack Obama 
Senator, Barbara Boxer 
Congresswoman, Nancy Pelosi  
 
 
 
