From the desk of Dan Kessler,

When people need help with their health insurance application or current account, they can click the Need
Help, Find Local Help or Help on Demand button on the Covered CA (CCA) website- www.coveredca.com, and
CCA routes your request to one of their trusted top specialists.

I’m one of CCA’s top Help on Demand specialists. I've helped 1000s of people. Help on Demand is a FREE
service from CCA to offer additional help to consumers. There is no cost or added fees to premiums.

Since CCA began, | have been appointed by CCA to help people. | am licensed with over 30 years of
insurance industry experience. PLUS, I’'m available to you year-round for help and advice. The best partis - there is
no cost for expert advice and assistance.

When You Delegate a Free Covered CA Certified Agent:
e Your privacy is maintained in the CCA System.
e Avoid waiting on hold from calling the CCA statewide consumer #800.
e Contact my direct phone # (below) for fast service with Covered CA.
e Feelfree to give my direct contact info to friends, family or colleagues.

NEW APPLICATIONS or CURRENT ACCOUNTS

For new CCA applications

e | doyour new application over the phone and make sure it’s done correctly.
e | offer strategies to make sure you receive the most subsidy $.

For current CCA account issues
e |[fyou already have a CCA account, you can easily delegate me as your FREE Certified Covered CA Agent.

e | help with new strategies, info updates, application changes, selecting different plans, fix mistakes or
account glitches.

e lalsodouble check application accounts to make sure you are receiving the most subsidy $ possible.
e | make sure everything is done the right way.

If you have any more questions, email, or call.

o To make it easier for you, there are a few technical issues with CCA and each insurance company that it’s
good to know about.

e [’llgive you all the info you’ll need.

NOTES:
e The Enrollment Period for Covered CA usually begins Nov. 1** and ends Jan. 31°.

e Depending on circumstances, (fires, floods, public emergencies) special CA enrollment period dates and
guidelines can occur after Jan. 31°".

e Covered CAis California’s Exchange for the Affordable Care Act (commonly called Obama Care.)
e Visit my info website: www.coveringca.info

Best Regards,
Dan Kessler
Statewide: 707-480-4850


http://www.coveredca.com/
http://www.coveringca.info/

