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30 Day New Customer Service Associate Survey
	Please take a few minutes to complete this survey with regards to your first month of employment. Please be constructive in your feedback, whether it is positive or negative. We strive to make continuous improvements to our on-boarding process and your information plays an important part in achieving this goal.


	Employee Name:
	
	Store Number:
	
	Date:
	


Orientation
	1) Prior to your first day of employment, did you receive all the information needed for a successful first day?


	Yes:
	
	No:
	


	2) Please explain what was most helpful and if any information was missing.


	


	3) Please indicate whether your supervisor or team leader met your expectations in the following areas using this key:
	1 = Exceeds Expectations
2 = Satisfies Expectations
3 = Did not meet Expectations


	Performed introductions to co-workers
	

	Provided valuable information regarding the store
	

	Discussed job responsibilities and tasks
	

	Answered questions and provided on-going assistance
	

	Created a comfortable and friendly work environment
	

	Facilitated workplace integration
	


	4) If applicable, please describe the ways in which your supervisor or team leader could have further assisted with the areas above:

	


	 5) Please indicate whether the following components of the orientation process met your expectations using the following key:
	1 = Exceeded Expectations
2 = Satisfied Expectations
3= Did not meet Expectations


	Orientation documents (New associate package)
	

	Communication of benefits and compensation
	

	Review of HR manual and policies
	

	Support from HR Manager and / or department
	

	Support from supervisor or team leader
	

	Overall orientation process
	


	6) If applicable, please describe the ways in which the orientation process could be improved:

	


Resources
	1) After the orientation program, were the following policies reviewed with you by the store management within 5 working days?


	Policies
	Yes
	No

	Attendance Policy
	
	

	Store Policy
	
	

	Hours of Work / Breaks
	
	

	Customer Care Handbook
	
	

	Store Appearance
	
	

	Creeper Rules and Regulations
	
	


	2) Please list any suggestions that you feel could enhance this process:

	


	3) Did your team member welcome you and were they a good resource for obtaining additional information? Yes or No. Please Explain.

	


Job Responsibilities
	1) In your opinion, have you received adequate support and training to do your job effectively?


	Yes:
	
	No:
	


	2) Please explain what has been most useful and what further support is needed:

	


	3) How would you compare the job described during the interview process to what you are actually doing?

	


	4) How would you describe the pace of the work you are doing? Would you describe the amount of work reasonable?

	


	5) Now that you have been with the company for thirty days, how do you feel about your career decision? Please explain.

	


	6) Please use this space to make any other comments or suggestions regarding your hiring process, new orientation, job specific training, and your overall company experience.

	


Thank you for your time and assistance with this survey. Your input is greatly appreciated and will help to continuously improve our employment and orientation process.
Please return your completed survey to the Human Resources Department.
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