
G= Basics of Health Literacy / General Overview  
 
(G) AHRQ Health Literacy Universal Precautions Toolkit (2nd ed) 
https://www.ahrq.gov/health-literacy/improve/precautions/toolkit.html 
 
(G) Medline Plus Health Literacy 
https://vsearch.nlm.nih.gov/vivisimo/cgi-bin/query-meta?v%3Aproject=medlineplus&v%3Asources=medlineplus-
bundle&query=Health+Literacy&_ga=2.152020284.48221043.1620764526-1163003215.1613506630 
 
(G) CDC Website 
https://www.cdc.gov/healthliteracy/basics.html 
 
(G) AHRQ 
https://www.ahrq.gov/health-literacy/about/index.html 
 
(G) AHRQ Health Literacy Publications/Reports 
https://www.ahrq.gov/health-literacy/publications/index.html 
 
(G) HRSA Health Literacy 
https://www.hrsa.gov/about/organization/bureaus/ohe/health-literacy/index.html 
 
(G/T) Health Literacy Consulting – Helen Osborne Podcasts 
https://healthliteracy.com/health-literacy-out-loud-hlol-podcasts/ 
 
(G) National Institutes of Health Clear Communication. This website provides a wide range of learning tools and opportunities to 
expand your background in health literacy and plain language.  
www.nih.gov/institutes-nih/nih-office-director/office-communications-public-liaison/clear-communication 
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W = Plain Language Writing and Communication - Culture 
 
(W) Health Numeracy 
https://www.cdc.gov/healthliteracy/learn/understandingliteracy.html 
 
(W) National Academy of Medicine – Strategies to Enhance Numeracy Skills 
https://nam.edu/strategies-to-enhance-numeracy-skills/   https://nam.edu/tag/health-literacy/ 
 
(W) AHRQ – Communicating Numbers to Your Patients: A Reference Guide for Health Care Providers 
https://www.ahrq.gov/health-literacy/professional-training/shared-decision/tool/resource-5.html 
  
(W) HRSA Culture, Language & HL 
https://www.hrsa.gov/about/organization/bureaus/ohe/health-literacy/culture-language-and-health-literacy 
 
(W) Health Info Translations - https://www.healthinfotranslations.org/ 
Health Information Translations provides education resources in multiple languages for health care professionals and others to use in 
their communities. Resources are easy to read and culturally appropriate. 
(W) NIH: Getting Started or Brushing UP 
https://www.nih.gov/institutes-nih/nih-office-director/office-communications-public-liaison/clear-communication/plain-language/plain-
language-getting-started-or-brushing 
 
(W) NIH – Clear & Simple 
https://www.nih.gov/institutes-nih/nih-office-director/office-communications-public-liaison/clear-communication/clear-simple 
 
(W) AHRQ Patient Education Materials Assessment Tool 
https://www.ahrq.gov/health-literacy/patient-education/pemat.html 
 
(W) CDC Simply Put: A Guide for Creating Easy to Understand Materials 
https://www.cdc.gov/healthliteracy/pdf/Simply_Put.pdf 
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(W) CDC Culture, Language and Health Literacy 
https://www.cdc.gov/healthliteracy/culture.html 
 
(W) Institute for Healthcare Improvement Ask Me 3 Program 
http://www.ihi.org/resources/Pages/Tools/Ask-Me-3-Good-Questions-for-Your-Good-Health.aspx 
 
(W) CDC Clear Communication Index 
https://www.cdc.gov/ccindex/index.html 
 
(W) Centers for Medicare & Medicaid Services – Toolkit for Making Written Material Clear and Effective 
https://www.cms.gov/outreach-and-education/outreach/writtenmaterialstoolkit?redirect=/writtenmaterialstoolkit/ 
 
T = Training/ Education in Health Literacy. Sites do not include curriculum development for health care 
professionals 
 
(T) Office of Disease Prevention and Health Promotion – Online HL 
https://health.gov/our-work/health-literacy/health-literacy-online 
 
(T) AHRQ slide presentation for self-study or group 
www.ahrq.gov/health-literacy/improve/precautions/1stedition/tool3.html 
 
(T) University of Iowa Health System – The Always Use Teach Back Toolkit 
http://www.teachbacktraining.org/home 
 
(T) The Agency for Healthcare Research and Quality has Tool #5: Use the Teach-Back Method, from the AHRQ Health Literacy Universal 
Precautions Toolkit (2ndEd). The document includes tools, a patient survey, and a teach-back video. 
https://www.ahrq.gov/sites/default/files/wysiwyg/professionals/quality-patient-safety/quality-resources/tools/literacy-
toolkit/healthliteracytoolkit.pdf 
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(T) The SHARE Approach-Using the Teach-Back Technique: A Reference Guide for Health Care Providers is a 1-day training program 
from AHRQ to help them support patients to make the best possible health care decisions.  
https://www.ahrq.gov/health-literacy/professional-training/shared-decision/tool/resource-6.html 
 
(T) AHRQ Health Literacy Publications 
https://www.ahrq.gov/health-literacy/publications/index.html  
 
(T) CDC Health Literacy Training 
https://www.cdc.gov/healthliteracy/gettraining.html 
 
(T) IHA Health Literacy Certificate Program 
https://www.iha4health.org/certificate-program/ 
 
(T) Health Literacy Out Loud – Podcast Interviews with Those In-the-Know about Health Literacy 
https://www.healthliteracyoutloud.com/ 
 
(T) Harvard T.H. Chan School of Public Health: Health Literacy Studies.  
https://www.hsph.harvard.edu/healthliteracy/ 
 
(T) Roots of Health Inequity (NAACHO) 
http://www.rootsofhealthinequity.org/ 
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