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Attention MyLicense Users
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Dear Licensee,

Beginning tomorrow, June 15t 2022, the NMRLD MyLicense e-Government website
for license renewals will no longer work with IE (Internet Explorer) if your computer
is running on Windows 10 Version 20H2 or higher.

Below are instructions to set up the Microsoft Edge browser in order to access the
licensing website going forward. Please apply these changes.

We apologize for any inconvenience this may cause.

Setup of IE mode in EDGE for use with NMRLD MyLicense
e-Government website

o Open the Edge browser and click the 3 dot menu on the top right of the
window
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From the drop down select the settings menu.

New tab

New window

New InPrivate window

Zoom

Favorites
Collections
History
Downloads
Apps
Extensions

Performance

Print
Web capture

Web select

Find on page

More tools

Settings

Help and feedback

Close Microsoft Edge
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o Find the Default Brower menu and click on it. From there change the "Allow
Sited to be Reloaded in Internet Explorer mode" drop down field and change
the value to “Allow”. Then click the Restart button to restart your browser.
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About Microsoft Edge

o When the browser restarts go to the appropriate renewal website.
o For Boards and Commissions Users:
= https://mylicense.rld.state.nm.us/Login.aspx

o For Board of Engineering Users:
= https://pepsrenewal.rld.state.nm.us/PersonSearchResults.aspx

o For Medical Board Users:
= https://mylicensebom.rld.state.nm.us/Login.aspx

e Click the menu button and find the “Reload in Internet Explorer mode”
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Register a Person Welcome to MyLicense e-Government & Dowioas Eidish
Register a Faciity NOTICE TO ALL LICENSEES REGARDING PAY PAL MIGRATION: B apes 5
Licenss Veoscaon Beginning July 15, 2019, there willbe  2.5% ransaction fee applied to allonil
to the Regulation and Licensing Department with a credit card, this fee is paid Extensions
paid to the Regulation and Licensing Department. The Regulation and Licensil D Pek
an electronic check (e-check) payment option that will also be available inthe ¥ Ferformance
result in any transaction fees. Thank you
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@ Web capture Ctrl+Shift+S
The New Mexico Regulation & Licensing Department offers licensees the opp¢
licenses, update address information, via our new secure web interface €3 Web select CtrloShift=X
*This site only works with Internet Explorer 11 or greater.
& Share
«+ If you are a new user, you will need to register by creating a used ID 2
site each time you visit. Click here to register. & Findonpage CtroF
+ If you hold an MD, Telemedicine or Resident MD License with the N A" tdls Shift-U
10 renew.
Reload in Internet Explorer mode
«+ If you hold a controlled substance license, your user ID and passwc >
licenses you have with the state. If you are a returning user and want t¢
password associated with the license you want to renew. €3 Settings
« NOTICE: Your License will NOT update the same day the payment @ Help and feedback >
anywhere from 2 to 5 business days for license to update after pa)
Close Microsoft Edge

RETURNING USERS LOGIN HERE
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Password: | ]

« If you have forgotten your password, click here

o When the page reloads, you will see the IE mode icon up top. Make sure the
Compatibility view settings are enabled and click the done button.
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This page is open in Internet Explorer A

Most page! o TCrosoft Edge. For
security reasons, we recommend you leave this mode
s s00n as you're done browsing this page.
Learn more

Open this page in Compatibility vi
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next time

Manage

Register
Register 'REGARDING PAY PAL MIGRATION:
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The New Mexico Regulation & Licensing Department offers licensees the opportunity to renew a license,
request duplicate licenses, update address information, via our new secure web interface.
“This site only works with Internet Explorer 11 or greater.
« If you are a new user, you will need to register by creating a used ID and password that you will
use to access the site each time you visit. Click here to register.

« Ifyou hold an MD, Telemedicine or Resident MD License with the New Mexico Medical Board
please click here to renew.

« Ifyou hold a controlled substance license, your user ID and password for that license are
different from any other licenses you have with the state. If you are a returning user and want to
login below, be sure to use the user ID and password associated with the license you want to renew.

« NOTICE: Your License will NOT update the same day the payment is made. Please be
aware that it may take anywhere from 2 to 5 business days for license to update after
payment has been made online.

RETURNING USERS LOGIN HERE
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e Log into the My License system as normal and complete your renewal.
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Register a Person
Register a Facility NOTICE TO ALL LICENSEES REGARDING PAY PAL MIGRATION:
License Verification

Welcome to MyLicense e-Government

Beginning July 15, 2019, there will be a 2.5% transaction fee applied to all online license, registration and
renewal fees paid to the Regulation and Licensing Department with a credit card, this fee is paid directly as
a bank transaction fee, it is not paid to the Regulation and Licensing Department. The Regulation and
Licensing Department is working on development of an electronic check (e-check) payment option that will
also be available in the near future. Use of the e-check option will not result in any transaction fees. Thank
you.

The New Mexico Regulation & Licensing Department offers licensees the opportunity to renew a license,
request duplicate licenses, update address information, via our new secure web interface.
*This site only works with Internet Explorer 11 or greater.

« If you are a new user, you will need to register by creating a used ID and password that you will
use to access the site each time you visit. Click here to register.

« Ifyou hold an MD, Telemedicine or Resident MD License with the New Mexico Medical Board
please click here to renew.

« Ifyou hold a controlled substance license, your user ID and password for that license are
different from any other licenses you have with the state. If you are a returning user and want to
login below, be sure to use the user ID and password associated with the license you want to renew.

« NOTICE: Your License will NOT update the same day the payment is made. Please be
aware that it may take anywhere from 2 to 5 busi days for li to up after
payment has been made online.

USERS LOGIN HERE
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« Ifyou have forgotten your password, click here.

« If you have forgotten your user ID and password, simply go through the steps to register again
by clicking here.
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If you have any questions, please contact your appropriate Board or
Commission. You can find a staff director on our website at: rld.nm.gov.
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