Ozarks Family Care

1307 Porter Wagoner Blvd

West Plains, Mo. 65775

(417) 255-8645

Mission Statement: The mission of Ozarks Family Care is to provide excellent health care to the West Plains community and surrounding area in a timely and efficient manner. 

Clinic Description: Ozarks Family Care is an independent, three Physician Family Medicine Clinic. 

Range of Care: We provide a full range of health care to the entire family including newborn care; pediatric care; adolescent adult medicine; geriatric care; inpatient and ICU care.

Appointments:  In order to provide maximal patient convenience; we intend to offer same-day appointments.  Our hours are Monday through Thursday from 7:00 am to 4:30 pm and Fridays from 7:00 am to 1:30 pm.  In order to keep patients from waiting we prefer that you call for an appointment prior to coming and we will arrange a time to see you. We ask that you call early in the morning to arrange same day appointments. Please notify us as soon as possible if you decide to cancel an appointment.  Please call if you are going to be late to be sure we can still accommodate your appointment.

After Hours Care: If you have an emergency after hours please call 911 or go to the Emergency Room.  Otherwise, please call the clinic and leave a message. 

Prescription Refills: In order to provide timely prescription refills we ask that you please call your pharmacy for all prescription refills and have them fax us your refill request.  Please allow us 48 hours to complete your refills.

Forms/ Paperwork:  We are happy to fill out forms for you as needed. Please complete as much of it as you can prior to bringing in.  Please allow us one week to have these completed. 

Insurance: Please bring your insurance card to every visit and notify us of any changes.  Please pay your co pay at the time of service. 

