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Audience
This acWiYiW\ is designed Ior SeoSOe who are new 
Wo Wransgender�reOaWed WoSics or who haYe noW had 
Whe oSSorWXniW\ Wo Oearn aEoXW Whe imSorWance oI 
EaWhroom access as a IXndamenWaO need. This Oesson 
worNs EesW wiWh groXSs oI 1�Ŋ�� SeoSOe� and can Ee 
Xsed wiWh groXSs oI XS Wo �� SeoSOe� iI IaciOiWaWed 
careIXOO\.

Objectives
%\ Whe end oI Whis Oesson� SarWiciSanWs wiOO Ee aEOe Wo�
%�Describe 2 reasons working to insure access to 

restrooms is essentiaO Ior eTuaOit\ and heaOth
%�IdentiI\ 2 grouSs oI SeoSOe �other than transgender 
SeoSOe� who wouOd beneƓt Irom the aYaiOabiOit\ oI 
singOe�user restrooms

Background Knowledge for 
Facilitators
It wiOO be useIuO Ior IaciOitators to know about the 
Sh\sicaO� emotionaO� OogisticaO� heaOth� and saIet\ 
risks transgender SeoSOe Iace when using restrooms 
outside oI their homes. II needed� reYiew Bathroom 
Access: Talking Points for Facilitators to become 
IamiOiar with these issues.

Time
%�3reSaration� 1� minutes
%�ImSOementation� �� minutes

Materials 
%�EaseO SaSer 	 markers �or comSuter� SroMector 	 
3ower3oint�

Preparation
%�Review Bathroom Access: Talking Points for 

Facilitators. Use other resources in this book, or 
onOine, Ior Iurther inIormation on this toSic.

%�:rite the � interYiew Tuestions Irom 3rocedure steS 
� on easeO SaSer or insert them in a 3ower3oint sOide 
for easy reference, so that participants can keep 
them in mind during the discussion.

Procedure
1. E[pOain� This Oesson is designed to heOp participants 

better understand the chaOOenges transgender 
peopOe face when using restrooms outside of their 
homesŋwhen they are at work, schooO, out in their 
communities, etc.

2. E[pOain that restrooms often cause stress for 
transgender peopOe because they are se[�
segregated. 0any peopOe take the aYaiOabiOity 
and use of safe restrooms for granted. But for 
transgender peopOe, deciding whether, when, and 
where to use a restroom is a maMor safety concern. 
It may affect their abiOity to work, interact in their 
community, traYeO for work or Oeisure, and generaOOy 
participate in society. This can aOso affect anyone 
who e[presses their gender differentOy from what 
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Overview & Rationale
0any peopOe take the aYaiOabiOity and use of safe restrooms for granted. But for some peopOe, deciding whether, 
when, and where to use a restroom is a maMor safety concern. It may affect their abiOity to work, interact in their 
community, traYeO for work or Oeisure, and generaOOy participate in society. This Oesson heOps participants e[pOore 
issues pertaining to bathrooms that may affect transgender peopOe �and sometimes cisgender peopOe whom 
others perceiYe might be transgender� differentOy, and offers suggestions for addressing them. It can heOp 
participants gain knowOedge, buiOd empathy and reduce anti�transgender preMudice.

GREEN, E.R. & MAURER, L.M. (2015). THE TEACHING TRANSGENDER TOOLKIT: A FACILITATOR’S GUIDE TO INCREASING KNOWLEDGE, DECREASING PREJUDICE & BUILDING SKILLS.  ITHACA, NY: PLANNED PARENTHOOD OF THE SOUTHERN FINGER LAKES: OUT FOR HEALTH.  ISBN: 978-0-9966783-0-8  Available at: www.teachingtransgender.com



www.TeachingTransgender.com  •  THE TEACHING TRANSGENDER TOOLKIT  •  11� 

others e[pect. Sometimes gender non�conforming 
cisgender peopOe are aOso affected by the Oack of 
restrooms that are safe for transgender peopOe.

�. Ask participants to turn to a neighboring 
participant and ŏinterYiewŐ them using � Tuestions 
�beOow�. E[pOain that each pair wiOO haYe about � 
minutes for one to ask the other the Tuestions. 
:hen the faciOitator caOOs time, the pairs wiOO switch 
roOes. E[pOain that after each person has had a 
chance to interYiew their neighbor, the faciOitator 
wiOO caOO the Oarge group back to order and inYite 
participants to share their e[periences. :hiOe the 
pairs are interYiewing each other, circuOate among 
the pairs and offer support to each pair as needed.

INTERVIEW QUESTIONS:
• Can you think of a time when you �or a OoYed 

one� needed to access a safe restroom and 
were unabOe to do so" :hat happened in that 
situation"

• What is the importance of consistent access 
to restrooms for aOO peopOe �cisgender and 
transgender� where they are conƓdent they wiOO 
be safe"

• What are some possibOe concerns peopOe may 
haYe about transgender peopOe and restrooms" 
Are any of these concerns potentiaOOy 
stereotyped or based on faOse information" 
If not, what information haYe we used to 
determine that these concerns are Oegitimate 
risks �as opposed to e[pressions of discomfort�"

�. Once each pair has compOeted their interYiew and 
time has been caOOed, bring the pairs back into the 
Oarge group. Ask for someone who is wiOOing to 
start, and inYite seYeraO participants to share some 
of the themes that arose for each Tuestion.

�. Lead a short discussion using the foOOowing 
Tuestions, and use Bathroom Access: Talking Points 
for Facilitators to guide the discussion.

DISCUSSION QUESTIONS
• In what ways might access to restrooms 

affect transgender peopOeōs Mob and schooO 
performance"

• How does access to restrooms affect 
transgender peopOe outside of work and 
schooO"

• WouOd peopOe who are non�binary �or cisgender 
peopOe who are gender non�conforming� be 
affected simiOarOy, or differentOy"

• How might some cisgender peopOe be affected 
by anti�transgender preMudice regarding 
restrooms"

• What are the impacts of the aYaiOabiOity of 
indiYiduaO, singOe�person unise[ or gender�
neutraO restrooms on peopOe who are 
transgender"

• What are the potentiaO impacts of the aYaiOabiOity 
of indiYiduaO, singOe�person unise[ or gender�
neutraO restrooms on peopOe who are not 
transgender"

�.  If using this as a standaOone Oesson, concOude the 
actiYity by giYing participants about � minutes to 
return to their pairs, brainstorm sOogans for gender�
neutraO restroom campaigns and report back to 
their peers. )or e[ampOe, SingOe StaOO Restrooms� 
The Best Cure for 3ee Shyness, or 3riYate 
Restrooms� So <ou Donōt HaYe to Hear Anyone )art, 
or >A picture of a toiOet@ EYeryone DeserYes Access 
to a Safe Restroom.

Evaluation Questions
� What are 2 reasons working to insure access to 

restrooms is essentiaO for eTuaOity and heaOth"
� What are 2 groups of peopOe �other than 

transgender peopOe� who wouOd beneƓt from the 
aYaiOabiOity of singOe�user restrooms"
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Some participants may resist the 
idea of aOOowing transgender 
peopOe to use the restroom that 
corresponds with their gender 
identity. Often this resistance is 
based on a fear that transgender 
peopOe are predators, or that 
peopOe who are not transgender 
wiOO pretend to be transgender 
to access bathrooms for se[uaO 
or nefarious purposes. It is 
important to stress that when 
YioOence or se[uaO assauOt occurs 
in bathrooms, transgender 
and gender non�conforming 
peopOe are much more OikeOy 
than cisgender peopOe to be 
Yictims and are Yery, Yery rareOy 
perpetrators. It can be heOpfuO 
to refocus the discussion on 
why access to restrooms is 
important for aOO peopOe, how 
Oaws are aOready in pOace to 
preYent harassment in restrooms, 
or how poOicing restrooms is 

unnecessary, unreaOistic and an 
inYasion of priYacy for eYeryone.

• • •

3articipants may haYe detaiOed 
Tuestions about the OegaOities 
of bathroom use; they may, for 
e[ampOe, ask speciƓc Tuestions 
about OocaO or state reguOations 
in their area. Be sure to incOude 
the discussion points on these 
topics Oisted under Background 
KnowOedge for )aciOitators under 
the discussion section of the 
Oesson, and Bathroom Access: 
Talking Points for Facilitators as a 
guide.

• • •

Participants may be surprised to 
Oearn about proposed bathroom 
biOOs, or simpOy not understand 
why some peopOe haYe so much 
focus on how, whether, where, 
and when others shouOd be 
aOOowed to use the restroom.  

Or, they may haYe a difƓcuOt 
time beOieYing that this couOd 
happen. Refer to the discussion 
points and Background 
KnowOedge for )aciOitators, and 
encourage participants to seek 
out additionaO information about 
this issue. Remind participants 
that because this issue is rooted 
OargeOy in anti�transgender 
preMudice, myth, and 
misinformation, it’s important to 
know the facts and work toward 
proYiding safe restrooms for 
eYeryone.

TIPS 
FOR FACILITATORS
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Bathroom Access: Talking Points
for 

FACILITATORS

Impacts
• Transgender peopOe freTuentOy e[perience 

discrimination, such as being Tuestioned or 
chaOOenged about whether they are in the ŏcorrectŐ 
bathroom, being YerbaOOy or physicaOOy harassed or 
threatened, or fearing for their physicaO safety. So do 
peopOe who are not transgender, but whom others 
beOieYe don’t Oook mascuOine or feminine enough for 
the bathroom they’re in.

   
• 0any transgender peopOe report aYoiding using 

pubOic bathrooms. Or they may restrict their Ŵuid 
intake. This can haYe a signiƓcant negatiYe impact 
on physicaO heaOth, �incOuding e[tensiYe dehydration 
or urinary tract infections� and mentaO heaOth 
�incOuding an[iety, depression and isoOation�.

• Some transgender peopOe aYoid situations in which 
they wiOO be away from safe or priYate bathrooms 
for extended periods of time, try to create a “buddy 
system” to ensure their safety, or go out of their way 
to Ɠnd restrooms that are gender�neutraO or priYate. 

• 0any transgender peopOe, peopOe with non�binary 
genders, and peopOe who are perceiYed as gender 
non�conforming must think eYery day about whether 
they haYe access to a safe restroom at work, in 
schooO, in restaurants and coffee shops, at bus and 
train terminaOs, at airports, when they are out the 
community or traYeOing eOsewhere, and generaOOy 
whereYer they are outside of their homes.

• Transgender peopOe may use a Oot of time and 
energy trying to structure their work or schooO day 
to aYoid haYing to use the bathroom. This may aOso 
affect their work or schooO performance, if they need 
to OeaYe earOy, arriYe Oate, or try to take breaks to 
traYeO back home or to another safe Oocation in order 
to use the restroom.

Risk, Harassment, and Discrimination
• Transgender peopOe are at risk when using 

restrooms outside the home. It is common for 
transgender peopOe to be harassed by cisgender 
peopOe in restrooms. In one surYey, Ɠfty percent 
of transgender respondents reported haYing 
experienced harassment or assauOt in a pubOic 
restroom �San )rancisco Human Rights Commission, 
2��2�. When this happens, the person may be 
YerbaOOy or physicaOOy harassed, asked to OeaYe 
the restroom, remoYed by the estabOishment in 
which the restroom is Oocated, or arrested by the 
authorities.

• There are no recorded instances of cisgender 
peopOe being harassed by transgender peopOe in 
restrooms. And, a recent report found no instances 
of harassment or inappropriate behaYior in 1� of 
the Oargest schooO districts in the country in which 
transgender students are aOOowed to use the 
restrooms and Oocker rooms that match their gender 
identity �0edia 0atters, 2�1��.

• 0ost peopOe, whether transgender, cisgender, or 
another gender, simpOy wish to use the restroom in 
peace, and OeaYe.

• Sometimes cisgender peopOe Ɠnd themseOYes 
affected by anti�transgender preMudice in restrooms 
when someone eOse perceiYes them as transgender. 
If this happens, the cisgender person might suffer 
the same difƓcuOty as a transgender person. They 
may be YerbaOOy or physicaOOy harassed, asked to 
OeaYe the restroom, remoYed by the estabOishment 
in which the restroom is Oocated, or arrested by the 
authorities.
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Myth, Misinformation, and More 
Discrimination
• There is a great deaO of myth and misinformation 

about transgender peopOe and restroom use. 
Because of this, some peopOe are fearfuO or angry 
when they think about transgender peopOe’s access 
to restrooms, or if they beOieYe a transgender person 
may haYe access to a restroom they might useŋor to 
any restroom at aOO.

• In 2�1�, seYeraO states introduced Oaws that wouOd 
MaiO peopOe whose chromosomes or birth sex do not 
match the restrooms they are using. Some of these 
biOOs aOso proposed a “bounty” of up to ��,��� be 
paid to anyone who turns in someone they beOieYe 
is using the “wrong” restroom to the authorities. 
Other Oaws haYe proposed Ɠnes or criminaO charges 
for schooOs or business owners if they aOOow a 
transgender person to use the restroom.

• There are aOready Oaws in pOace that make 
harassment in restrooms �or anywhere� iOOegaO, 
which makes additionaO OegisOation unnecessary and 
shows that the aboYementioned Oaws exist soOeOy to 
penaOi]e transgender peopOe.

• 0uOtipOe�person restrooms don’t preYent peopOe 
from entering who seek to harass others. Bathrooms 
with muOtipOe staOOs don’t haYe a “force ƓeOd” or other 
magicaO powers to keep such indiYiduaOs out.

• ReTuiring transgender peopOe to use onOy a speciƓc 
restroom �for instance, reTuiring a person to use 
onOy a singOe�person, gender�neutraO restroom, or 
reTuiring a person to use a restroom that is not 
open to aOO other members of the pubOic�empOoyees�
students� is disrespectfuO, an inYasion of priYacy, and 
couOd reYeaO someone’s transgender status to others 
and thereby pOace them at risk for YioOence. In some 
pOaces it is against the Oaw.

Strategies and Solutions
• There are strategies that can assist transgender 

peopOe in Ɠnding access to safe restrooms. These 
incOude websites and apps that proYide Oistings of 
singOe�person, gender�neutraO restrooms in some 
communities, making pOans in adYance to Yisit the 
restroom accompanied by a trusted friend, seeking 
out onOy singOe�user restrooms �those with “unisex” 
or gender�neutraO signage that haYe faciOities inside 
for one person, and a Oocking door�.

• At its root, much of the fear and anger others 
harbor about transgender peopOe and restrooms 
is a reŴection of anti�transgender preMudice, and 
assumptions that peopOe with penises �cisgender or 
transgender� wiOO use them to harm women, if giYen 
the opportunity.

• Reducing anti�transgender preMudice so that 
transgender peopOe couOd simpOy use any restroom 
that corresponds to their gender identity wouOd 
eOiminate the need for many of these strategies.

• ProYiding some singOe�user restrooms is one way 
to proYide more options not onOy for transgender 
peopOe and peopOe whose gender expression differs 
from what others might expect, but for many other 
peopOe as weOO. SingOe�user restrooms may aOso 
meet the needs of peopOe in a Yariety of situations, 
incOuding�
o parents assisting a smaOO chiOd or a person of 

another gender,
o peopOe accompanying an eOderOy reOatiYe of 

another gender who reTuires assistance,
o peopOe who haYe personaO care attendants of 

another gender than themseOYes
o peopOe who are Yery shy and Ɠnd it difƓcuOt to use 

a pubOic restroom if others are present
o anyone seeking additionaO priYacy or security 

whiOe using a restroom.
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