
2019 DISPATCH/PHQ 
 

1. Announce emergency and ask for all patrollers 
to stand by. 
(TO ALL PATROLLERS ON THE MOUNTAIN WE 
HAVE A REPORT OF A LIFT DERAILMENT ON 
DRUMMER BOY QUAD. PLEASE HAVE 4 
PATROLLERS IMMEDIATELY RESPOND.) 

2. Manage all calls between Command and other 
supervisors. 

3. Inform Command Fire & Rescue has been called 
and advised that we have a potential mass 
casualty incident. 

4. Dispatch all patrollers as asked for by 
command. 

5. Help command in resource allocation. 
6. Assist Check-in and staging. 
7. IF ASKED ASSIGN A SEPARATE RADIO CHANNEL 

TO MEDICAL BRANCH. 
8.  Help reassign manpower once the job has been 

completed. 
9. Continually ask for updates on number of 

patients and classification of injury. 
10. Specifically ask if minors are involved. 
11. Ask for scene update (for management) if 

command does not paint the picture. 
12. If Command does not ask, remind 

command of need for TRIAGE KIT. 
13. KEEP RECORD OF ALL COMMUNICATION 

AND RESOURCE USE. 


