University Center for Pain Management

UCPME=

of knoxville IR

DOES YOUR PATIENT SUFFER FROM CHRONIC PAIN?

Now ACCEPTING INTERVENTIONAL NON MEDICATION
MANAGEMENT REFERRALS FROM ALLPRACTICES

What We Offer

Accurate diagnosis and targeted treatment of pain for those

persons who want to reclaim relief and functional quality of life!

EXAMPLES OF SOME DIAGNOSES WE TREAT

+ Headache e Thoracic Pain » Knee Pain
o Neck Pain o Low Back Pain » Radiculopathy
» Shoulder Pain » Hip Pain

* And Many More...

How to Refer a Patient

Referring to us is easy!

Email or Fax the referral form with ALL requested information
to UCPMKreferrals@utmck.edu or (865) 305-4025.

o Recent Office Notes

o Current MRI or CT Imaging that focuses on the location of the pain

We will contact the patient and process the referral

Our Goal (Once we have received all information)
» Contact patient within 48 hours of receipt of referral

Schedule their consult within 2 weeks of receipt of referral

Schedule their first procedure within 2 weeks of their scheduled consult

Turn Over for Frequently Asked Questions
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Frequently Asked Questions

Q: Is a procedure performed on the first visit?

A: The first visit is a consult only where the provider performs an extensive
review of the patient’s complaint, history and radiology reports in order to
formulate a treatment plan tailored to the patients’ needs for the best
possible outcome.

Q: What type of imaging is required?

A: Patient should have an MRI or CT that focuses on the location of the
pain. The MRI or CT should be within 2 years of the date of the referral. Be
sure to have the patient bring their imaging disc to their consult. We are
unable to rely only on x-ray reports to make a final diagnosis.

Q: What types of injections do you do?

A: We perform all manner of image guided and non-image guided
procedures to address a wide variety of patient complaints. Please see our
website at www.ucpmk.com for examples.

Q: What insurance do you take?

A: We accept major insurance groups such as BCBS, Cigna, Humana and
United Healthcare. We also accept Medicare and all Medicare supplement
insurances. Please look at our website at www.ucpmk.com to see a full list
of accepted insurances.

Q: How soon can a patient be seen?

A: Our goal is to schedule the patient within 2 weeks of the referral date.
We must have a completed referral form and completed patient
paperwork in order to help your patient get relief as soon as possible.

1934 Alcoa Hwy.

Building D, Suite 474

Knoxville, TN., 37920

Referral Office: (865) 305-7759

Referral Fax: (865) 305-4025

Referral Email: UCPMKreferrals@utmck.edu
www.UCPMK.com
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