Memorandum of Understanding (MOU)

Between the Medical Reserve Corps and Beverly Hospital, Addison Gilbert Hospital and Danvers Lahey Urgent Care.
This agreement represents a mutual understanding and establishes a partnership between the Medical Reserve Corps and the Beverly Hospital, Addison Gilbert Hospital and Danvers Lahey Urgent Care in developing a plan for and maintaining a registry of public health, health care, and emergency response volunteers who can be activated to assist with COVID-19 vaccine distribution and all supportive response activities in response to COVID-19.
General Responsibilities of both parties
MRC and Beverly Hospital, Addison Gilbert Hospital and Danvers Lahey Urgent Care will collaborate in the use of MRC volunteers that are accepted in MA Responds: www.maresponds.org a state-sponsored electronic registry the collects data, does CORI/VSOS background checks and license verifications for all MRC volunteers in the COVID-19 vaccine distribution.
Each party agrees to the following requirements:

· Adhere to all MA Responds policies and procedures.

· Ensure that volunteer information is collected, maintained, and utilized in a manner consistent with all federal, state, and local laws governing security and confidentiality.


· Comply with the current version of the Interim Technical and Policy Guidelines, Standards, and those elements of the system to verify the credential information of applicable volunteers and assign them an emergency credential level.


· Ensure that volunteer information is updated so volunteer professional credentials can be re-verified before every deployment.
Specific Roles and Responsibilities of each party

MRC agrees to:

· Conduct a nationwide Validated Sex Offender Search on all volunteer applicants and reject applicants who are listed in a sex offender registry.  MDPH makes no representations or warranties, either express or implied, as to the accuracy or completeness of the information upon which it makes its decision, and assumes no responsibility for any damages resulting from any errors or omissions which may be contained in the information it receives.

· Conduct a Massachusetts Criminal Offender Record Information (CORI) check on all volunteer applicants, and for each applicant who has a criminal record, decide, by means of a review team which may include a representative of Unit, whether the applicant will be accepted into MA Responds.  MDPH makes no representations or warranties, either express or implied, as to the accuracy or completeness of the information upon which it makes its decision, and assumes no responsibility for any damages resulting from any errors or omissions which may be contained in the information it receives.
· Make all reasonable efforts in accordance with currently subscribed licensing boards to verify credentials and licenses of volunteer health professionals.

· Ensure system security and maintain a back-up system in a secure location.

 Beverly Hospital, Addison Gilbert Hospital and Danvers Lahey Urgent Care agrees to: 

· Upon receipt of a roster of volunteers from MRC keep the volunteer information safe and secure and can be shared within the hospital system for the use of volunteer tracking during the COVID-19 vaccine distribution and all supportive response activities in response to COVID-19.

· Will provide all necessary PPE to volunteers 
· Provide a COVID-19 vaccine if available to a volunteer who is involved in dispensing of the COVID-19 vaccine 
· Provide a COVID-19 PCR or rapid test if available to a volunteer who is involved in testing for COVID-19 

· Adhere to all confidentiality requirements contained in the MA Responds Volunteer Terms of Service, even after this agreement is terminated. 

Both parties agree that no other methods and/or documents, including correspondence, acts, and oral communication by or from any person, shall be construed as an amendment to this MOU.  Any change to this MOU must be accomplished by a written amendment to the MOU signed and approved by both parties with a minimum of (30) day’s prior notice.

This agreement begins on the signature date and shall remain in effect for one year, with automatic renewals for succeeding years unless either party decides to opt out and so notifies the other party in writing, at least 30 days’ notice.   The parties shall review this MOU every 2 years after its effective date, which is the date upon which both signatures have been affixed. If this agreement is terminated 
The parties agree to meet as necessary to update contacts, plans, and operational procedures.
________________________________________________________________________
  

Signature: Liisa Jackson, Unit Coordinator and Administrator for MRC and MA Responds
________________________________________________________________________
Printed Name: Liisa Jackson
________________________________________________________________________
     

Title:
________________________________________________________________________   

Date

_______________________________________________________________________
  

Signature:            


            
EMD for Beverly Hospital, Addison Gilbert Hospital and Danvers Lahey Urgent Care                                     

_________________________________________________________________________

Printed Name: David Lacaillade 



_________________________________________________________________________
     

Title:         
_________________________________________________________________________   

Date



    


_______________________________________________________________________
  

Signature:            


            
Enterprise Risk Officer for Beverly Hospital, Addison Gilbert Hospital and Danvers Lahey Urgent Care                                     


_________________________________________________________________________

Printed Name: Barbara McCarthy 



_________________________________________________________________________
     

Title:         
_________________________________________________________________________   

Date
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