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The hotline is here for you to contact operators around the state that have volunteered to try and help 

out with water issues. Offering advice and “been there done that”  information to  Wyoming water/

wastewater system  operators. The following individuals are available, by phone, to assist you. 

Collections 

Jay Haughton 307– 637-6471 

Distribution 

Frank Fritzler  307-686-5265 

Wastewater Treatment 

Matt Buelow  307-214 - 3716 

Water Treatment 

Michelle Christopher 307-259-8239 

Water Wells 

Victor Spencer 307-220-0206 

   



WWQ & PCA 
Board of  Directors 

President  Michelle Christopher 307-380-7052  

   

President Elect: Carly Brown 307-321-7919  

   

Secretary/Treasurer Corey Penny 307-635-7693 

   

Office/Logistics Mindy Moens  307-268-4726  

   

Media Director Victor Spencer 307-220-0206 

   

 Directors  

 2 year term  

Shane Sweeney  307-371-7146 

Jason Porter  307-257-976  

Rick Owens   307-872-0540 

Jared Cooksey  307-721-5204 

 1 year term  

Jay Haughton   307-637-6471 

Ron Macioszek  307-872-0540 

Matt Heilbrun   307-532-2012  

Steve Rech  307-371-7338 

 Alternate Board Member    

   

   

   



 



 

 

Water and Wastewater Operators – the First Responders in the Shadows 

After September 11, 2001, many things changed. Rules about airports, rules 
about security, chemical storage, biohazards… and water and wastewater per-
sonnel. Homeland Security Presidential Directive (HSPD-8) defines a first re-
sponder as an individual who in the early stages of an incident are responsible 
for the protection and preservation of life, property, evidence and the environ-
ment including emergency responders as defined in section 2 of the Homeland 
Security Act of 2002 (6 USC 01) as well as emergency management, public 
health, clinical care, public works and other skilled support personnel (such as 
equipment operators) that provide immediate support services during preven-
tion, response and recovery operations. With this directive, water and 
wastewater operators became included as first responders. 

Fast forward to February 2013: Presidential Policy Directive 21 (PPD-21) lists 
the Water and Wastewater Sector as one of the sixteen critical infrastructure sec-
tors whose assets are so vital to the country that their incapacitation or destruc-
tion would have a debilitating effect on security, national economic security, na-
tional public health or safety, or any combination thereof. This designation cre-
ated a plan that has the goal of making the water and wastewater systems of the 
United States resilient to risks, both physical and cyber. This was the start of the 
WARNs (Water/Wastewater Agency Response Network). 

Then COVID-19 happened, and the world was thrown into a pandemic that no-
body was quite prepared for. As Stay-At-Home mandates were issued, water 
and wastewater operators were listed as “Essential Workers” and were expected 
to show up, albeit in masks and socially distanced to opposite sides of the truck. 

Water and Wastewater operators have always been a critical part of emergency 
response, in the prevention of disasters, during disasters, and always in the 
cleanup of disasters. Often these dedicated individuals are not given the recog-
nition that more visible positions such as fire, police and EMS are given. Some-
times, it’s even hard for them to respond to take care of their infrastructure dur-
ing emergencies when uncredentialed folks are kept out of certain areas. Desig-
nation of water and wastewater operators as emergency personnel with appro-
priate credentialing could change this. The Town of Opal has adopted a resolu-
tion designating public work personnel as emergency personnel. Join this com-
munity in supporting the water and wastewater operators who are supporting 
their communities by providing safe, reliable drinking water and wastewater 
services. If you have any questions about adopting this resolution in your own 
community, please contact Michelle Christopher at mchristopher@warws.com. 



 

 



 

 

You a tractor  
O’ For 

Pug 

sakes! 

How do you get a country 

girl’s attention?  

Our mission is to elevate electrical safety, reliability, and energy  

efficiency. We do this by addressing industrial and commercial 

systems involving motors, generators, VFDs, and similar equipment. 

Facing excessive downtime, energy costs, and operational expenses? 

Seeking a transparent and consistently reliable partner for motors, 

machine work, VFDs, and generators? Uncertain about the lifespan 

and reliability of  their existing electrical equipment? Frustrated that 

their emergencies are not treated as urgent by vendors? Tired of   

dealing with different vendors for every  

aspect of  their electrical system?  

Call us and let us show you how we can help. 

CALL US AND GET HELP NOW 
1-800-595-5315  

https://emcsolutions.com/
tel:8005955315


 



 



 

Join us at the Ramkota, 2024 

Host Hotel for WWQ & PCA 

Reservations  1-307-266-6000  

ramkotacasper.com* 800 North Poplar * 

Casper WY 82601 



 

Vendor Name Contact Name Phone Number Email Address 
Description of product/service being dis-

played 

Energy Management 
Corporation 

Daniel  

Kennedy 
307-251-0798 

Dkennedy 

@goemc.com 

Electric Motor, Industrial Generators, 
Drives and Motor Control Panels.  All 

sales and Service. 

Chlorinators 
Chris  

Myers 
772-288-4854 

Regal 

@regalchlorinators.com 
Chlorination Equipment 

Titus Wastewater  

Solutions, Inc. 

Gina  

Lathan 
877-582-9899 

Gina 

@tituswws.com 

TITUS Twister Mixing Aerator: De-
signed to address common 

wastewater issues including F.O.G. 
(fats, oils, grease), odor, corrosion and 
blockages with effective aeration and 
mixing. Common applications include 
pump stations, lift stations, wet wells, 
municipal, industrial and commercial.  

 
TITUS Twister-FL Floating Mixing Aera-
tor: Designed to provide efficient and 
effective aeration and mixing, as a via-

ble solution for sludge, odor issues, 
limited equipment adaptability/

versatility, high maintenance costs, 
stringent discharge requirements, cold 
weather issues, safety, and high oper-

ational costs in lagoons and large 
tanks. 

Imperial Pump 

 Solutions 

Joe  

McVey 
970-443-8547 

Joe 

@ips307.com 

Water and Wastewater pump sales, 
service and repair 

Sunrise 

 Engineering 

Mark  

Davidson 
307-780-8800 

MDAVIDSON 

@SUNRISE-ENG.COM 

Sunrise Engineering is a civil and mu-
nicipal engineering company. 

Kois Brothers 

 Equipment Company, 
Inc. 

Jesse 

 McKinley 
800-672-6010 

Jmckinley 

@koisbrothers.com 

Selling quality equipment to profes-
sionals in the water, sewer, construc-
tion, solid waste, truck and utility in-

dustries for over 55 years and actively 
working in Wyoming since 1985.  Su-

per Products Camel products with 
jetting, vacuuming and parts for the 

liquid waste industry.  Supplying rent-
als and new sales of all equipment. 



 



 

When you need to keep 
the class in order! 



 

From Wyoming, the growing crisis spurred by prolonged drought along the Colorado River 
through seven Western may seem like the distant troubles of others. 

 
But Wyoming also is poised to be impacted by the strain of the crisis that some fear is approach-

ing a “doomsday” scenario. 
 

“What does it mean for Wyoming? Flaming Gorge is being used for what it was originally in-
tended for, to buffer the system,” University of Wyoming professor Tom Minckley told Cowboy State 

Daily. “The ‘bank account’ (of the river’s water) is starting to run empty, and this is the reserve ac-
count. 

 
“Now, they’re starting to go into the change drawers and see what’s there.” 

 
Flaming Gorge Release 

Earlier this year, 500,000 acre-feet of water was released from Flaming Gorge to ease the increas-
ingly desperate need for water in Lake Powell, Lake Mead and elsewhere down the Colorado River 

Drainage, Minckley said. 
 

An acre-foot is enough water to cover an acre of land in a foot of water. 
 

Wyoming should expect to be asked for more releases from Flaming Gorge, said Minckley, a 
paleoecologist with UW’s Department of Geology and Geosciences. 

 
Wyoming Legally Obligated 

UW law professor Jason Robison agrees. 
 

Along with several other states along the river’s main drainage at its tributaries, Wyoming is 
bound to the 1922 Colorado River Compact, he said. 

 
“Wyoming is a part of the Colorado River Compact, and the compact imposes flow obligations 

on Wyoming,” he said. “What those flow obligations really mean to me is, Wyoming is connected to 
Mexico. Wyoming is connected to the other upper (Colorado River) basin states and the lower basin 

states.” 
 

As water levels drop, there’s been talk of a “doomsday scenario” along the Colorado River, 
which is a major agricultural and hydropower lifeline for the Western United States and Mexico. 

 
Prolonged Drought 

Minckley in 2019 was part of a UW-led venture that retraced the route of the 1869 John Wesley 
Powell expedition down the Green and Colorado rivers. 

 
That year was exceptionally wet. Most notably, a June storm dumped huge amounts of snow on 

parts of Wyoming. 
 

“That storm caught us on our expedition and sent massive amounts of water downstream,” he 
said. “We were rafting on the melt runoff from that storm.” 

 
However, one wet year hardly makes up for more than two decades of drought along the Colo-

rado River and across the West, he said. 
 

It All Flows From Wyoming 
Wyoming has much of the high-altitude real estate which gets the snow that in turn feeds the Colorado 

River drainage, Minckley said. And even during good snowfall years, the extended drought has left 
the mountains struggling to feed the river. 

 
“We’re in a 22-year-long drought. If the snow doesn’t come, Wyoming can’t send water downstream,” 
he said. “If the snow does come, the atmosphere is warm, so it’s going to take some of the water. And 

the soil is dry, so it’s going to take some more of the water. 



 

“Everybody’s trying to figure out, ‘How do we manage this?’” he added. “Snowpack used to tell us something 
about the prospects for the coming year. Now, it doesn’t.” 

 
And that complicates things, Robison said, because roughly 90% of the Colorado River’s water comes from 

snowpack in Wyoming and the other upper basin states. 
 

Big Obligations 
That amounts to some big obligations, Robison said. 

 
Under the Colorado River Compact, the upper basin states are expected to provide 75 million acre-feet of flow 

per decade, as measured at Lees Ferry in Arizona, he said. 
 

Mexico, the river’s end user, is entitled to 1.5 million acre-feet per year. 
 

And along with the downstream states and Mexico, Wyoming has to bear in mind the water flow expectations 
of 30 Native American sovereignties, he added, including the Navajo Nation. 

 
Why Lees Ferry? 

Though its geographically “nowhere,” Lees Ferry was designated as a flow measuring point for a couple of 
reasons, Robison said. 

 
First, it represents sort of the “narrow point in the hourglass” between the upper and lower basins of the Colo-

rado River, he said. 
 

Also, the river is accessible for taking flow measurements there. Elsewhere in the region, it’s typically running 
through steep canyons or gorges. 

 
Century-Old Rules 

Robison is an expert on the 1922 Colorado River Compact. He recently edited a book on the subject, published in 
time for the compact’s 100th anniversary. He and Minckley also recently attended a University of Arizona sym-

posium on the document’s centennial. 
 

However, things might get lively in Las Vegas when the Colorado River Water Users Association (CRWUA) 
meets Dec. 14-16 in Las Vegas. Robison will attend, and the meeting will bring together representatives from all 

the states and other parties involved. 
 

“The centennial (of the compact) is arriving under some auspicious circumstances,” Robison said. It’s the middle 
of a drought and with ever-increasing demand on the river. 

 
Not The Same River 

Given the drought, as well as large cities and agricultural demands that didn’t exist in 1922, the Colorado is es-
sentially a different river than it was when the compact was written and implemented, Robison and Minckley 

said. 
 

That could raise the question of whether it’s time for a new set of rules. 
 

Regardless, it’s going to take cooperation and “sacrifice” on the part of all involved, Robison said. In Wyo-
ming, that’s likely to mean hard choices for agricultural irrigation along the Green River. 

 
Meanwhile, Wyoming and the other Western states can’t operate in isolation, Robison said. 

 
Water shortages are becoming a problem around the globe and “the eyes of the world” are going to be on 

the CRWUA conference and the parties’ resulting decisions, he said. It could become a template for how to han-
dle potentially cantankerous matters of water rights and shortages. 

 
That’s important, because water shortages could become flashpoints for conflicts around the world, Robison 

said. 
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Thursday night (10-26-23) Games,  
prizes and refreshments. Time to make 
and strengthen bonds with colleagues. 
Food, Refreshment and friends what a 

great way to end the week! 

Search us on Facebook or Linkedin go to 

https:/m.facebook.com/wwqpca/ 
https://www.linkedin.com/company/wyoming-water-

quality-and-pollution-control-association 



 

Monday! 

Wednesday! 

Thursday 

 night 

All work and no play makes for a 

long week so when we can we get 

them out of those rooms and  

having fun with their peers! 



 



 



 



 



 

When you acquire twenty years of continuous membership with WWQ and 

PCA, you earn your paddle and are honored with entry to the Up the Creek 

Society. These amazing operators are the newest members of the society!  



 

Dr Gail Zimmerman  



 

Dr Gail Zimmerman Award 

          This was established in 

1988 to recognize Water and 

wastewater laboratory  

managers and technicians 

who have shown outstanding 

ability, aggressive learning, 

desire and exemplary  

service. Dr Zimmerman 

trained water and 

wastewater lab personnel at 

Casper College for over 20 

years he has had an  

outstanding interest and  

devotion to the water and 

wastewater fields. 



 

Legislation would support $118M LaPrele dam reconstruction and $84M Goshen  

irrigation tunnel repair. 

Wyoming’s 2024 omnibus water construction bill calls for 
$52.8 million in           appropriations and account transfers 

to help fund a dizzying array of projects from the $118   
million LaPrele Dam replacement to the $88.8 million 

Leavitt     Reservoir expansion and the $84 million Goshen 
irrigation tunnel repair. 

The legislation’s total spending falls shy of the projects’ 
overall estimated costs because some funds have already 
been appropriated and other monies are expected to come 

from different sources, including federal aid. The bill              
nevertheless underscores the enormity of the state’s     

water development projects and the importance              
developers and lawmakers place on them. 

All told, the projects total more than $335 million, almost 
all to benefit Wyoming. Downstream Nebraska irrigators 

would contribute substantially to the Goshen tunnel repair. 

Most of the LaPrele reconstruction would be federally 
funded; Wyoming has appropriated $30 million for that 

project so far. Similarly, the Goshen irrigation tunnel repair 
has received a $21.8 million Wyoming appropriation and 

part of the total $84 million cost would be shared with   
Nebraska. 



 

In addition to the major projects listed above, the Wyoming Water     
Development Commission plans on spending $25 million to secure 

more water from Fontenelle Reservoir and seeks to grant $9.6 million 
toward the $19.3 million cost to build the North Side Tank to enable 

residential growth in Laramie. 

More than $1.1 million is earmarked for cloud seeding in the Wind    
River, Sierra Madre and Medicine Bow mountains. 

A variety of factors, from inflation to challenges obtaining construction 
materials to unexpectedly high bids, combine to swell the projects’   

anticipated expenses. That’s perhaps most apparent at the proposed 
$88.8 million Leavitt Reservoir expansion, a project that’s grown to 

223% the amount of the original 2015 estimates. 

“Water resources will carve the future for our descendants.” 

 FRANK AND CAETY SCHMIDT 

The $52.8 million Senate File 75 – Omnibus water                                      
bill-construction was introduced Feb. 9. Water legislation is rarely  

challenged. 

Expansion of the existing Leavitt Reservoir would see a dam 96 feet 
high and about a third of a mile long impounding a reservoir covering 
210 acres. Located in Big Horn County’s Shell Creek drainage east of 

Greybull, it would supply late-season irrigation and provide some      
ancillary benefits. 

Originally estimated to cost $39.8 million, most of the project would be 
funded with a grant of up to $87.1 million from the Wyoming Water   

Development Commission. Irrigators who would use the stored water 
would receive a $1.7 million, 50-year loan at 4%, a figure that adds up 

to no more than 1.93% of development costs. 

The omnibus water bill would appropriate $56.8 million to the project. 
The bill also authorizes the Water Development Commission to spend 

$32 million from a contingency fund to build the impoundment. 

https://wyoleg.gov/Legislation/2024/SF0075
https://wyoleg.gov/Legislation/2024/SF0075


 

Since 1970, our association of Wyoming water & wastewater operators 

have been assembling the best in training opportunities for operators 

across the state. Each year at our conferences in Casper we offer a wide 

variety of technical training, gathering the certification hours needed for 

licenses and career advancement, further developing your own skills. 

The WWQ & PCA are proud to announce that we have devel-

oped a grant for small systems to help 

with training expenses and to keep the 

men and women in our field trained and 

up to date on state  

federal and local policies and the 

 latest  available technology. 

Who is it for? 

The person must be an operator or Operator in Training and the 

scholarships will cover conference fees only. The attendee will be 

responsible for pre-conference and room and board. Systems less 

than 10,000 population are eligible, and the systems must apply by 

sending a letter of   

recommendation for one person per year per system. 

Cutting-edge educational programming will be available ranging from well con-
struction to generational management and equipment safety. You can choose 
from more than 36 hours of educational offerings designed to help you do your 
job more efficiently, easily, and cost effectively. Exhibitors will be showcasing 
the latest in equipment and technological innovations. Attendees from every 
sector of the industry will be present, expanding their knowledge on all things 
water-related  will  improve your bottom line. Smart employees educated in 
their field make better, more sustainable decisions.  Learn from real-life ex-
perts in the field on subjects ranging from business management to groundwa-
ter supply. Keep current on issues affecting the industry and make life long 
contacts that can help in difficult situations and investigating solutions to 
your challenges. Find answers to the problems that keep you awake at night or  
help stop the hot button issues that may come up in your community. 
 



 



 



 

You can nominate an individual or 

group in several ways: fill out the  

nomination form on the following pages 

and mail, fax or scan the nomination 

form and their work history and  

accomplishments back to WWQ, go to 

https://www.wwqpca.com/, click on the 

awards tab at the top and complete the  

nomination form there, or use the 

WWQ Facebook page, LinkedIn  

account or direct message it to @wwqpca 

and we will get you in touch with the 

awards committee. 

https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.wwqpca.com%2F%3Ffbclid%3DIwAR0SQrCoQddsFe1bPhRegvJozYtmtAQF4Xr1I1iLghrUxBMsohA0DYGLUDM&h=AT1HryH7HnnJ3Up0NrsQxkphNq5Ri4ahjzbiArEsHV7AuPl2fCsrhOHxdJ-Mhd6wV4rKc6qgCf0lX9OJHw1fTw4yqiDQ9jcNIStfHFCY2gdq9fPrar94_2WmD


 

Robert D. Karr Memorial Award 
         The first award given by the WWQ and PCA was to Bob Karr in 1974 for his effort in getting the Association function-
ing in the early years. A consulting engineer and part time instructor at the University of Wyoming he was one of the three or-
ganizers of the WWQ and PCA in 1970. After his death, the award was named in his honor and given each year to a person, 
group or municipality who has rendered outstanding assistance and support to the WWQ and PCA. 

Fay “Dutch” Riebennacht Memorial Award 
          The second award established was the Fay “Dutch” Riebennacht Memorial Award in 1978 in memory of “Dutch”. 
Dutch was a man who brought the wastewater plant in Evanston into compliance through outstanding operation, even though 
over-loaded. His dedication to self training, certification and plant operations was a credit to his personal integrity, and the wa-
ter and wastewater treatment profession. This award is given to a Wyoming operator who has demonstrated outstanding ability, 
aggressive learning, desire and exemplary service in Wastewater Plant Operation. 

Dr Robert L. Champlin Award 
          This award was established in 1985 to honor Dr. Champlin, University of Wyoming Engineering Department. He was 
one of three organizers of WWQ and PCA in 1970 he trained water treatment plant operators for 38 year and pioneered many 
of the operator training programs in Wyoming and the Rocky Mountain area. His interest and devotion to the water treatment 
field has been outstanding. The recipient of this award will be a operator who has shown outstanding ability, aggressive learn-
ing, desire and exemplary service in the water treatment field. 

Robert L. Moore Award 
          This award was established in 1985 to honor Robert who was in the water distribution field for over 30 years. His inter-
est and devotion to the water distribution field has been outstanding. His eagerness to train fellow operators was tireless, recipi-
ents of this award will be an operator who has shown outstanding ability, aggressive learning, desire and exemplary service in 
water distribution. 

Day Evans Award 
          This award was authorized in 1985 to honor Day who was in the wastewater collection field for over 40 years. He gave 
his continuous service to the field and was outstanding in his desire to learn. Recipient of this award will be an operator who 
has shown who has shown outstanding ability, aggressive learning, desire and exemplary service in the wastewater collection 
field. 

Dr Gail Zimmerman Award 
          This was established in 1988 to recognize Water and wastewater laboratory managers and technicians who have shown 
outstanding ability, aggressive learning, desire and exemplary service. Dr Zimmerman trained water and wastewater lab person-
nel at Casper College for over 20 years he has had an outstanding interest and devotion to the water and wastewater fields. 

Good Housekeeping and Safety Award 
         In 1980 WWQ and PCA established a Good Housekeeping awards for a water and a wastewater plant to reward diligence 
in plant maintenance, cleanliness and safety. These aspects of the profession are very important and often over looked. Each 
year the WWQ and PCA gives out two awards one for water and one for wastewater. 

George Oetken Vendor Appreciation Award 
         This award was established in 1992 to honor George who proposed that suppliers be invited to the 1976 annual confer-
ence at Riverton. He assembled a mailing list and thus began the vendor’s program that has become a very important part of 
our conferences ever since. This Award will be given to a vendor who has been supportive of the association technically and 
financially. 

George Michael Outstanding Achievement in Utility Management 
         Established in 2012 in honor of George Michael.  George worked for the City of Green River Wastewater Treatment, 
Wastewater Collections, Storm Water Management, and Water Distribution systems for 26 years.  Of that time he was the Util-
ity Manager for 20 years.  His management practices kept the divisions in good shape and left a lasting legacy for the City of 
Green River. 
 



 

 

 

 

 

       Robert D. Kerr Memorial Award for Outstanding service to WWQ and PCA (Membership is not a requirement) 

       Dr. Robert L. Champlin Award for Exemplary Service in the Water Treatment Field 

       Dutch Riebennacht Memorial Award for Exemplary Service in the Wastewater Treatment Field 

       Robert Moore Award for Exemplary Service in the Water Distribution Field 

       Day Evans Award for Exemplary Service in the Wastewater Collection Field 

       Dr. Gail Zimmerman Award for Outstanding Service in the Water or Wastewater Laboratory Field 

       George Michael Award for Outstanding Achievement in Utility Management 

       George Oetken Vendor Appreciation Award for Outstanding Service and Dedication  

       Good Housekeeping and Safety Award in Water  

       Good Housekeeping and Safety Award in Wastewater             

Nominated by:  ____________________________________________ Phone:  ________________________   Date:  _____________________ 

Nominee’s Name: ______________________________________ Position: ______________________________________________________ 

Years of Service: _________________________________  State licenses: _______________________________________________________ 

Employer: _______________________________________________ Supervisors Name: ___________________________________________ 

Employers Address: __________________________________________________________________________________________________ 

Background History: __________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________  

Accomplishments: ____________________________________________________________________________________________________ 

____________________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________________ 
Additional Information: Please provide additional information on a separate sheet. 
Send Nominations to: 

Wyoming Water Quality and Pollution Control Association 

PO BOX 394  

Casper, WY 82602-0394 

Phone : (307) 268-4726 

Fax: (307) 472-0012 

You can also nominate on our website: www.wwqpca.com 

Click on awards recipients then click on Submit a Nomination fill out the form and click submit. 

 

This can be done on-line at wwqpca.com 



 



 

This can be found on the Attendee registration 

on the WWQPCA web site. 

WWQPCA.com 



 

Core & Main 

Ferguson 

Kois Brothers Equipment  

Company 

Sunrise Engineering 

CUES, Inc. 

Energy Management Corp 



 

 Wyoming Water Quality and Pollution Control Association (WWQ & PCA) is a member driven, 
non-profit association. Our members serve small and rural water and wastewater systems 

throughout Wyoming. We are comprised of approximately 400 members and enjoy a rich history 

spanning over 50 years. 

 
WWQ & PCA’s mission statement is “The Association will promote and provide active advancement 
and use of knowledge involving the design, construction, operation, maintenance, regulation and 

management of water treatment, wastewater treatment, collection and distribution facilities 
within the State of Wyoming.” In recent years we have been expanding this to include well drillers 

and pump installers in our classes and training opportunities. Since 2008 the state of Wyoming has 

required well drillers and pump installers to be licensed by the State. These contractors are in 
need of training opportunities and continuing education to maintain their licenses. 

 

Over 85% of public water systems in Wyoming rely on well water for all or part of their drinking 

water supply so this has been a good fit for everyone. A Board of Directors serves to govern 
our Association. These directors are elected during the annual business meeting held in 

conjunction with our conference and are elected to a one- or two- year terms. We work in concert 
with state and federal agencies to provide the core classes and other hours needed to maintain 

your certifications and we do our best to keep the classes fresh and interactive to make for the best 
possible experience. Utilities operators, pump installers and well drillers must be certified and take 
continuous education to maintain these certifications. The yearly conference organizes professional 
training programs for operators and system decision-makers. Courses are submitted to Department 

of Environmental Quality for continuing education approval. We work with DEQ to submit course 
hours attended for each operator. Our training courses are utilized by a large portion of operators 

from communities both large and small, urban and rural. Well drillers and pump installers take  
advantage of these training opportunities as well. All operators, municipalities and other public  
water systems find our conferences to be an economical source for timely, high quality training. 

 
Membership income allows us to provide programs like our yearly conference, scholarships, 

maintain a website, Facebook page and publish a biannual newsletter. We also use these funds 
to support the water operator community of water operators by assisting those in need due to  

injury or illness. All of these activities support WWQ’s goal of supporting water and wastewater 
operators in the state by providing them with up-to-date information on new and emerging  

technology and regulations to help them provide high quality, safe drinking water and wastewater 
effluent flowing across the state. 

 
Help Available 

The WWQ & PCA has help numbers listed in our newsletter of people that are willing to help 
you troubleshoot your problems or get you in contact with the right people to troubleshoot your 

issues. 

 
Comradery or Camaraderie No matter how you spell it WWQ  PCA is where you find it! 

What we stand for and what you get 

for your WWQ & PCA membership 
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