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Help Us Help You!

Multilingual Shelter Communication Tool

This manual is meant to help bridge the gap when
shelter residents and workers cannot communicate
adequately via a common language. It provides a way
of asking clients the necessary questions to register
them as shelter residents and help them understand the
basic rules of shelter living.

This is not a substitute for competent translators, but
will help to accomplish basic mass care assistance when
multilingual personnel are not available. The Shelter
Rules may also be copied and distributed to residents
until adequate translation assistance can be found.

The headline says it all: Help US Help YOU. This appeal
to shelter residents to be active in assisting American
Red Cross workers is meant to optimize our ability to
serve disaster-caused needs. This willingness to help
will ensure that the shelter runs smoothly.

The American Red Cross honors the commitment to
serving diverse shelter populations to the best of its
abilities.







Shelter Questions

Health Intake Information

1. Do you need assistance hearing me?

2 Will you need assistance with understanding or answering these questions?
3. Do you have a medical or health concern or need right now?

4 Observation for interviewer: Does the client appear to be overwhelmed,

disoriented, agitated, or a threat to self or others?

Do you need medicine, equipment or electricity to operate medical equipment or
other items for daily living?

Do you normally need a caregiver, personal assistant, or service animal?

Is your caregiver, personal assistant, or service animal inaccessible?

Do you have any severe environmental, food, or medication allergies?

Question to interviewer: Would this person benefit from a more detailed health or
mental health assessment?
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Shelter Registration Information

1. What is your name?

2. Is there someone in your family who speaks English?

3. (Ask only if the English speaking family member is a child.)
Will you allow your child to translate for you?

4, Please fill out this registration form:
a. Head of household
b. Spouse
c. Children in home
d. Other non-family members in the home
e. Where were you living when the disaster happened?
f. What is your telephone number?
g. Can we share this information with other agencies?
h. Please let us know where you will be living when you move from the
shelter.
5. Health regulations forbid animals in shelters except working service animals who
assist with disabilities. Do you have any pets with you?
6. Please sign in and out when leaving or re-entering shelter.

SHELTER QUESTIONS



Shelter Rules

We are all guests of the American Red Cross. Let’s all work together to keep this
shelter a safe, secure, and healthy place to stay.
PLEASE BE PATIENT. WE ARE DOING OUR BEST TO HELP.

1. No smoking is permitted inside the shelter. Smoking is permitted in a
designated area outside. Please dispose of cigarette butts and smoking
materials in the containers provided.

2. If the shelter is in a public school, smoking, alcohol, illegal drugs, and

weapons are not allowed ANYWHERE on school grounds.

Please do not litter inside or outside. Please help us keep the shelter clean.

Please wear a shirt, shoes and socks in all areas of the shelter.

Please take care of your children at all times.

Please treat the shelter staff and its other residents with respect.

Please keep all food and drinks in the designated eating area.

No weapons or illegal drugs can be permitted in our shelter.

No intoxicated person will be permitted to enter the shelter.

10. Please keep the volume low on your entertainment equipment.
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4, Observation for interviewer: Does the client appear to be overwhelmed,
disoriented, agitated, or a threat to self or others?
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9. Question to interviewer: Would this person benefit from a more detailed health or

mental health assessment?
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Pristupna Pitanja Prihvatilista

Pristupne Zdravstvene Informacije

1. Da li me Cujete / Da li vam treba pomoc zbog ostecéenja sluha?

2 Da li ¢e vam trebati pomoc¢ pri razumijevanju ili odgovaranju na ova pitanja?

3. Da li trenutno imate medicinske ili zdravstvene brige, tegobe ili potrebe?

4 Observation for interviewer: Does the client appear to be overwhelmed, disoriented,
agitated, or a threat to self or others?

5. Da li vam trebaju lijekovi, oprema ili elektri¢na struja da biste koristili medicinsku
opremu ili druge aparate neophodne za vase dnevne potrebe?

6. Da li obi¢no imate njegovateljicu/njegovatelja, osobu koja se brine o vamaili Zivotinju
koja vam pomaze?

7. Da li je vasa njegovateljica/njegovatelj, osoba koja se brine o vama ili Zivotinja koja vam
pomaze nedostupni?

8. Da li imate bilo kakve alergije ozbiljne prirode na stvari iz okoline, na hranu ili izvjesne
lijekove?

9. Question to interviewer: Would this person benefit from a more detailed health or

mental health assessment?

Informacije Za Registraciju u Prihvatilistu
1. Kako se zovete?
2. Da li imate nekoga u vasoj familiji ko govori engleski jezik?
3. (Ask only if the English-speaking family member is a child.)
Da li ¢ete nam dozvoliti da vase dijete prevodi za vas?
4. Molim vas ispunite ovaj obrazac za registraciju:
a. Glava porodice
b. Supruznik

c. Djeca u domacinstvu
d. Ostali ¢lanovi Sire porodice / ostala lica u vasem domu
e. Gdje ste Zivjeli kada se nepogoda / nesreca dogodila/lo?
f. Koji je vas broj telefona?
g. Dali mozemo podijeliti ove informacije sa ostalim agencijama?
h. Molimo vas da nas obavijestite gdje ¢ete stanovati kada se odselite iz
prihvatilista.
5. Pravila zdravstvene zastite zabranjuju prijem Zivotinja u prihvatiliStu s izuzetkom onih
koje pomazu hendikepiranim licima. Da li imate bilo kakve kuce ljubimce sa vama?
6. Molimo vas da se uvijek potpiSete prilikom izlazka i ponovnog uslaska u prihvatiliste.

SHELTER QUESTIONS: BOSNIAN



Pravila Ponasanja u Prihvatilistu

Vi ste svi gosti Americkog Crvenog Kriza/Krsta/Polumjeseca. Zato radimo svi zajedno da
bismo napravili ovo prihvatiliste bezbjednim, sigurnim i zdravim mjestom za boravak.
MOLIMO VAS DA BUDETE STRPUIIVI. MI DAJEMO SVE OD SEBE DA VAM POMOGNEMO.

1. PusSenje je zabranjeno unutar prihvatilista. Pusenje je dozvoljeno u naznacenim
zonama vani. Molim vas da bacate opuske i ostale zapaljive materijale u za to
predvidene kontejnere.

2. Ukoliko se prihvatiliste nalazi u prostoru Skole, pusenje, alcohol, nedozvoljena
opojna sredstva i oruzje nisu dozvoljeni NIGDJE na terenu skole.

3. Molimo vas da ne bacate smece unutar ili van prihvatilista. Molimo vas da nam
pomognete u odrZavanju Cistoce prihvatilista.

4, Molimo vas da imate na sebi majice, ¢arape i obu¢u na sebi u svim zonama
prihvatilista.

5. Molimo vas da cijelo vrijeme vodite racuna o svojoj djeci.

6. Molimo vas da se odnosite ka osoblju i ostalim stanovnicima prihvatilista s
postovanjem.

7. Molimo vas da ¢uvate svu hranu i pi¢e u za to naznacenim prehrambenim
zonama.

8. Nikakvo oruzje niti nezakonita opojna sredstva nisu dozvoljena unutar
prihvatilista.

9. Osobama pod uticajem alkohola neée biti dozvoljen pristup u prihvatiliste.

10. Molimo vas da odrzavate nizak nivo zvuka na vasim aparatima za zabavu.

SHELTER RULES: BOSNIAN
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Observation for interviewer: Does the client appear to be overwhelmed,

disoriented, agitated, or a threat to self or others?
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Question to interviewer: Would this person benefit from a more detailed health or

mental health assessment?
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3 (Ask only if the English-speaking family member is a child.)
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4, Observation for interviewer: Does the client appear to be overwhelmed,

disoriented, agitated, or a threat to self or others?
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9. Question to the interviewer: Would this person benefit from a more detailed

health or mental health assessment?
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Observation for interviewer: Does the client appear to be overwhelmed, disoriented,

agitated, or a threat to self or others?
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0. Question to interviewer: Would this person benefit from a more detailed health or
mental health assessment?
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4 Observation for interviewer: Does the client appear to be overwhelmed, disoriented,

agitated, or a threat to self or others?
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9. Question to interviewer: Would this person benefit from a more detailed health or

mental health assessment?
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(Ask only if the English-speaking family member is a child.)
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4. Observation for interviewer: Does the client appear to be overwhelmed,
disoriented, agitated, or a threat to self or others?
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9. Question to interviewer: Would this person benefit from a more detailed
health or mental health assessment?
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Perguntas do Abrigo

Informacado de Saude

1. Vocé precisa de ajuda para me ouvir?

2 Vocé precisa de ajuda para entender ou responder a estas perguntas?
3. Vocé tem alguma necessidade especial no momento?

4 Observation for interviewer: Does the client appear to be overwhelmed,

disoriented, agitated, or a threat to self or others?

Vocé precisa de medicamento, equipamentos ou eletricidade para operar
equipamentos médicos ou outros itens para o dia a dia?

Vocé normalmente precisa de ajudante, assistente pessoal, ou cao guia?

O seu ajudante, assistente pessoal, ou cao guia ndo esta acessivel?

Vocé tem alergia a alguma coisa?

Question to interviewer: Would this person benefit from a more detailed health or
mental health assessment?

U

o 0 NO

Informacdo de Cadastro do Abrigo
1. Qual é o seu nome?
2. Tem alguma pessoa na sua familia que fala inglés?
3. (Ask only if the English-speaking family member is a child.)
Vocé permite que sua crianca traduza pra vocé?
4, Por favor preencha o formulario de cadastro:
a. Chefe da familia
b. Esposo(a)
Criangas em casa
Outros membros em casa que nao fazem parte da familia
Onde vocé estava morando quando o desastre ocorreu? Qual é o
endereco?

® oo

f. Qual é o seu nimero de telefone?
g. Podemos compartir estas informagdes com outras agéncias?
h. Por favor nos informe onde vocé ird morar quando se mudar do
abrigo.
5. Regras de saude proibem animais no abrigo, exceto animais guia de
pessoas debilitadas. Vocé tem algum animal com vocé?
6. Por favor assine todas as vezes que entrar ou sair do abrigo.

SHELTER QUESTIONS: PORTUGUESE



Regras do Abrigo

Somos todos convidados da Cruz Vermelha. Vamos todos trabalhar juntos
para manter este abrigo seguro e limpo.

POR FAVOR SEJA PACIENTE. NOS ESTAMOS FAZENDO O MELHOR PARA
AJUDAR.

1. Fumar nao é permitido dentro do abrigo. Fumar é permitido nas
areas designadas fora do abrigo. Por favor jogue as cinzas e os
residuos do cigarro nos recipientes proporcionados para esse fim.

2. Se o abrigo é uma escola publica, fumar, beber, drogas ilegais, e
armas nao sao permitidos em NENHUM lugar da escola.

3. Por favor nao jogue lixo no chao dentro ou fora do abrigo. Por favor
ajude-nos a manter o abrigo limpo.

4, Por favor use camiseta, sapatos e meias em todas as areas do abrigo.

5. Por favor cuide de suas criancas a todo o momento.

6. Por favor trate os funcionarios do abrigo e outros residentes com
respeito.

7. Por favor mantenha comidas e bebidas na area designada.

8. Armas ou drogas ilegais ndo sdo permitidas no abrigo.

9. N3ao se permitira a entrada ao abrigo das pessoas que estejam sob o

efeito das drogas ou bebidas alcolicas.
10. Por favor mantenha seus aparelhos eletronicos em baixo volume.

SHELTER RULES: PORTUGUESE



OnNpPOCHUK NpPU 3a4NCNAEHNU B MPUIOT

Bonpocbl 0 COCTOAHUU 340POBbA:

1. Bbl meHs xopowo cabiwmnTte 1Mbo Bam Hy»KHa nomoLLb?

2 Bbl NOHMMaeTe MeHA 1 CMOXKeTe 0TBeYaTb Ha BONPOCHI MAM Bam Hy*KHa nomolb?

3. Kak Bbl cenyac cebs uyBcTByeTe, y Bac eCTb Kakne-To npobiembl co 340p0BbeM?

4 Observation for the interviewer: Does client appear to be overwhelmed, disoritned,

agitated, or a threat to self or others?

5. Bo Bpema nNpoXKuBaHUA B NpuioTe, NOHaA06aTcA M Bam Kakne-nnbo megmKameHTbl,
cneumanbHoe 060pya0BaHNE UM AOCTYN K SNEKTPUYECKMM PO3ETKaM A/1A N0/1b30BaHMA
MEANLMHCKMMU UAN APpYTMMY Npubopamm?

6. Bbl 06bI4HO NoNb3yeTecb YyCAyraMu CUAENKMW, IMYHOFO MOMOLLHUKA WMAWM KUBOTHOFO-
nosoAblipa?

7. Ecnum ga, ecTb vy Bac AOCTYN K 3TUM yCAyram B AaHHbIA MOMEHT?

8. Y Bac ecTb annepruyeckne peakLmm Ha eay, IeKapcTea, Mam nobble apyrve sewectsa?

9. Question for the interviewer: Would this person benefit from a more detailed health or

mental health assessment?

CnpaBKa no perncrpauuu:

1. Kak Bac 30ByT?

2. B Bawen cembe KTO-TO FOBOPUT NO-aHIIMIACKN?

3. (Ask only if the English-speaking family member is a child.)

Bbl no3Boante Bawemy pebeHKy nepesoanTb gas Bac?
4, Mo¥Kanymcra, 3anN0NHUTE JAHHYIO PETUCTPALLMOHHYO Gopmy:
a. [naBsa cembu

Cynpyr/Cynpyra

LeTtn, npoxkueatowme c Bamun

Opyrve nnua, npoxusatowme ¢ Bamu

['ae Bbl XMW, KOTAa OKa3asnUcb B HeCYaCTHOM cuTyaummn? Mo Kakomy agpecy?

Baw Homep TenedpoHa?

MorKem 1 Mbl NPeaoCTaBUTb 3TY MHPOPMALUIO APYTUM

opraHusaumam?

h. MNoxany#ncra, coobwmTte Ham, rae Bbl CObMpaeTech KUTb Nocne
npuioTa.

5. CaHuTapHble HOPMbI HE AOMNYCKAOT AOMALLHUX }KMBOTHbIX B NPUIOTE, 3a
NCKNIOYEHNEM XKMBOTHbIX-NoOBOAbIPen. ECTb nn y Bac AomaluHmne KMUBOTHbIE C
coboin?

6. Moxanyncra, oTMevanTech, Koraa Bbl MOKMAAETE NN BO3BPALLAETECh B MPUIOT.
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I'Ipanma noseageHunA B NpUKOTe

B aTom nputoTe mbl Bce ABnAemca roctamm Amepukackoro KpacHoro Kpecra.
Moxanyncra, npunaramte ycuama, 4tobbl 3TOT NPUIOT OCTaBancA 6€30NacHbIM, YNCTbIM
N NPUATHBIM MECTOM ANA NPOXKMBAHUA.

NOMANYNCTA, BYAbTE TEPMENUBbI. Mbl JIENNAEM BCE BO3MOHOE, YTOBbI
MOMOYb.

1. KypeHue BHYTpK NputoTa cTporo 3anpeuiaetcsa. KypuTb MOXKHO TO/IbKO B
CneumanbHO OTBEAEHHbIX MecTax BHe npuioTa. MoXKanyincra, nonb3ymnTech
YPHOW ANA OKYPKOB.

2. Ecnan npuioT Haxo4uMTCA B 34aHUU LLKO/bI, TO KYPEeHUE, HAPKOTUKU, OPYKUE U
anKoronb 3anpewiatotca Ha BCEM TeppuTopum WKoAbI.

3. MorKanymncra, He CopuTe KaK BHYTPU NPUIOTA, TaK U BHe Hero. MNpocum Bac
noAAep*KMBaTb YMUCTOTY.

4. Morkanyicra, byabTe ONpPATHO OAETbIMU M HOCUTE 06YBb M HOCKM B 1t06OM MecTe
nputoTa.

5. MorKanyicra, BCE Bpems cieguTe 3a BallMMMN AETbMU.

6. Moxanymncra, OTHOCUTECH K COTPYAHMKAM NPUIOTA U KO BCEM MPOXKUBAOLLUM B
nputoTe € AONKHbIM YBaXKeHUEM.

7. Moxanyncrta, xpaHUTe eay U HaNUTKKU B CNeLManbHO OTBEAEHHbIX MeCTax.

8. Opyxure n HapPKOTUKKM CTPOro 3anpeLLaeTca B HaWem npuioTe.

9. Jlvua B HEeTpe3BOM COCTOAHUM B NPUIOT HE A0MYCKaOTCA.

10. Moxanyncra, cobntogante TULLNHY.

SHELTER RULES: RUSSIAN



Su’aallo Ku Saabsan Xeryadah

Warbixino Caafimaad

1. Miyaad u baahantay kalkaaliye haga maqal ka?

2. Miyaad u baahanaan doon taa kalkaaliye xaga fahanka, ama ka Jawaabid Su’aalaha?

3. Miyaad haysataa iminka dhibaato xaga Caafimaad kah?

4 Observation for the interviewer: Does client appear to be oeverwhelmed, disoriented,
agitated, or a threat to self or others?

5. Miyaad u baahantahay dawo, Qalab ama Koranto aad ku isticmaasho qalabka
Caafimaadka ama wax yaalaha kale ee Nolo Maalmeedka ah?

6. Sida Caadiga ah Miyaad ubaahantahay qof kuu kalkaaliye, gof ku caawiya,amaba kaalmo

xayawaan?
7. Caawiyahaaga,qofka kuu Kalkaaliya ama kaalmada xayawaankaadu miyaa imika
kalmahooda la’ween?
8. Miyaad Leedahay wax Jidhkaaga Diidayo xaga Cunto amaba dawo mise Hawada?
9. Question to interviewer: Would this person benefit from a more detailed health or

mental health assessment?

Warbixinta Duwaangelinta Xeryahan
1. Magacaa?
2. Miyuu gofkamida Qoyskaagu ku hadli kaaraa Af ingiriis?
3. (Ask only if the English-speaking family member is a child.)
Ma u ogoshahay illmahaaaga in uu kuu tarjumoAdiga?

4. Fadlan buuxi Wargada duwaan gelinta:

a. Masuulka guriga

b. Xaaska
Caruurta guriga
Inta Qof oo kale oon goyska Kamid ahan lakiin guriga degan.
Xageed deganeyd markii ay masibadanu dhacday? Cinwaankaagu muxuu
ahaa?
f. Nambarada tilifoonkaagu maxay xihiin?
g. Warbixintaada ma la wadaagi karnaahay’ado/ururo kale
h. Fadlan nala socodsii halka aad degtid marka aad ka guurto Xerada.
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5. Sharciga Caafimadka xayawaan ma u ogla noolaado xero dhexdeed hase yeeshee waxaa
la ogolyahey Xayawaanka caawinaaya dadka curyaanka ah. Xayawaan ma wadataa?
6. Fadlan Saxeex markaad timaado iyo markaad ka tagaysid xerada.

SHELTER QUESTIONS: SOMALI



Sharciga Xerada

Kuligeen marti ayaanu u nahay Ameerikan Redh Kroos. Anyu ogolaano kuligeen
illaalinta Nabadgelada, iyo caafimaadka xerada.

FADLAN SAMIR YEESHA, WAXAAN IDIIN KU CAAWINAYNAA SIDA UGU WANAAGSAN
EENU KARI KARNO.

1. Xerada Sigaar laguma Cabi karo. Meelo banaanka ah ayaa Jirta oo Loogu
talogalay in sigaarka lagu Cabo. Fadlan kurid Cartoonka Sgaarka iyo caashkaba
meelaha Loogu talogalay in Lagu rido.

2. Haddi Xerada iskuul ku yaalo lama ogla in Sigaar lagu Cabo amaba Khamri amaba

Xashiishad amaba hub lagu haysto agagaarka Sikuulka.

Fadlan xashiishka ha kutuurina gudaha iyo dabada toona.

Fadlan xidhaada Markasta dharkiina, kabihiina, iyo sharabaadad, meelkasta oo

xerada kamida oo Joogtaan.

Fadlan Caruurtiin ka warhaya goor kasta.

Fadlan ixtiraama shaqgaalaha xerada iyo dadka idinla nool.

Fadlan ku ilaaliya Cuntada iyo biyaha meelaha loogu talogalay.

Lama ogala Hub iyo Xashiishad in lala soo galo Xerada.

Lama ogala in gof Khamri cabsani xerada soo galo.

10. Fadlan cadka gaabiya ixlaxaa dhagaysanaysiin ama aad ku ciyaaraysiin.
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Preguntas del Albergue

Informacién de la Entrevista Inicial de Salud

1. ¢Necesita asistencia escuchandome?

2 ¢Necesita asistencia comprendiendo o respondiendo a estas preguntas?

3. ¢Tiene un problema médico o necesidad médica actualmente?

4 Observation for interviewer: Does the client appear to be overwhelmed, disoriented, agitated,

or a threat to self or others?

5. ¢Necesita medicina, equipo o electricidad para operar equipo médico u otras necesidades para
su vida cotidiana?

6. ¢Necesita normalmente una persona que le cuide, un asistente personal o un animal de
servicio?

7. ¢Esta inaccesible ahora la persona que le cuida, su asistente personal o su animal de servicio?

8. ¢Sufre usted de alergias graves causadas por el medio ambiente, alguna comida o algun
medicamento?

9. Question to interviewer: Would this person benefit from a more detailed health or mental

health assessment?

Informacidn para el Registro del Albergue

1. ¢Cual es su nombre y apellido?
2. ¢Hay alguien en su familia que habla inglés?
3. (Ask if the English speaking family member is a child.)
¢Permitiria que su hijo/a sirviera como su intérprete?
4, Anote el formulario de inscripcidén anotando la siguiente informacion:

a. Nombre del jefe de familia

b. Nombre de su cényuge
c. Nombres de los nifios en el hogar
d. Nombres de otras personas en el hogar que no sean miembros de la familia
inmediata
e. ¢Donde vivian cuando ocurrié el desastre? ¢ Cuadl es la direccion?
f. ¢éCual es sunumero de teléfono?
g. ¢Podemos compartir esta informacidn con otras agencias?
h. Por favor, proporciénenos la direccidn donde usted va a estar después de
dejar el albergue.
5. Las normas de salubridad prohiben que haya animales en los albergues, con la
excepcion de los animales de servicio. ¢Usted trajo a sus mascotas?
6. Favor de firmar al entrar y salir del albergue.

SHELTER QUESTIONS: SPANISH




Reglas del Albergue

Todos somos invitados de la Cruz Roja Americana. Todos trabajaremos juntos para que
este albergue sea un lugar seguro, protegido y saludable.
POR FAVOR, TENGA PACIENCIA. ESTAMOS TRABAJANDO PARA AYUDARLE.

1. No se permite fumar dentro del albergue. Solo se permite fumar en los lugares
designados afuera. Por favor, arroje todas las colillas de los cigarrillos y los
articulos que utilice para fumar en los recipientes que hemos proporcionado
para tal fin.

2. Si el albergue se encuentra en una escuela publica, no se permite fumar, tomar
alcohol, consumir drogas ilicitas o portar armas en NINGUN LUGAR dentro del
plantel escolar.

3. Por favor, no arroje basura dentro o fuera del albergue. Ayudenos a mantener
este lugar limpio tirando la basura en los recipientes apropiados.
4, Por favor, vistase adecuadamente. Se requiere el uso de camisas, zapatos y

calcetines mientras se encuentre dentro del albergue.

Por favor, cuide a sus hijos en todo momento.

Por favor, trate con respeto al personal del albergue y a todos los residentes.

Por favor, coma y beba solo en el lugar designado “comedor / cafeteria.”

No se permite portar armas o consumir drogas ilicitas en nuestro albergue.

No se permitira la entrada a personas que estén bajo los efectos de las drogas o

el alcohol a nuestro albergue.

10. Por favor, mantenga el volumen de su reproductor de musica con el volumen
bajo.
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Ang Mga Tanong Ng Shelter

Impormasyong Kailangan Para Sa Kalusugan

1.

2.
3.
4

Kailangan mo ba ng tulong para marinig ako?

Kakailanganin mo ba ng tulong para maintindihan o masagot ang mga tanong na ito?
Mayroon ka bang medical o pangangailangang-pangkalusugan sa kasalukuyan?
Observation for interviewer: Does the client appear to be overwhelmed, disoriented,
agitated, or a threat to self or others?

Kailangan mo ba ng gamot, aparatong-medical o kuryente para mapaandar ang
aparatong-medical o iba pang pangangailangan sa pang araw-araw mong buhay?
Kailangan mo ba palagi ng tagapag-alaga, sariling tagapaglingkod o katulong na hayop
tulad ng aso?

Palagi bang nariyan upang maglingkod ang iyong tagapag-alaga, pansariling katulong o
katulong na hayop?

May malubha ka bang allergies sa kapaligiran, pagkain o gamot?

Question to interviewer: Would this person benefit from a more detailed health or
mental health assessment?

Impormasyon para sa Pagpapatala sa Shelter

1.
2.
3.

Ano ang pangalan mo?
Mayroon ba sa iyong pamilya ang marunong mag-ingles?
(Ask only if the English-speaking family member is a child.)
Pinapayagan mo ba ang iyong anak na sumagot para sa iyo?
Sagutin ang mga tanong sa talaang ito:
a. Ama/lna ng tahanan
b. Asawa
Mga anak na kasambahay
Mga kasambahay na hindi kapamilya
Saan kayo nakatira ng maganap ang sakuna? Ano ang address?
Ano ang numero ng inyong telepono?
Maaari ba naming ibahagi ang impormasyong ito sa ibang ahensiya?
Mangyaring ipagbigay alam sa amin ang inyong tirahan sa sandaling umalis
kayo sa shelter na ito.
Ayon sa alituntuning-pangkalusugan bawal ang mga hayop sa shelter na ito, maliban sa
mga katulong na hayop na naglilingkod sa mga may kapansanan. Mayroon ka bang
kasamang alagang hayop?
Mangyari lang na pumirma bago lumabas at pumasok sa shelter.
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Alituntunin ng Shelter

Lahat tayo ay panauhin lamang ng American Red Cross. Magtulungan tayo upang
mapanatiling ligtas, matatag, at maayos ang lugar na ito.

KAUNTING TIYAGA PO LAMANG. GINAGAWA NAMIN ANG LAHAT UPANG KAYO AY
MATULUNGAN.

1. Bawal ang paninigarilyo sa loob ng shelter. May itinalagang lugar sa labas para sa
paninigarilyo. Mangyari lamang na itapon ang mga upos at iba pang gamit sa
paninigarilyo sa itinalagang tapunan.

2. Kung ang shelter ay nasa pampublikong paaralan, ang paninigarilyo, alak, bawal
na gamot at ano mang sandatang- nakamamatay ay ipinagbabawal saan mang
dako ng paaralan.

3. Huwag magkalat sa loob at labas ng shelter. Magtulungan tayo upang mapanatili
ang kalinisan ng shelter.

4, Laging magsuot ng angkop na damit, sapatos at medyas saan mang lugar sa loob
ng shelter.

5. Pangalagaan at ingatan ang inyong mga anak sa lahat ng oras.

6. Tratuhin ng may respeto ang mga naninirahan at ang mga naglilingkod sa shelter.

7. Kumain lamang at uminom sa itinalagang lugar ng kainan.

8. Walang nakamamatay na sandata o bawal na gamot na pinahihintulutan sa
shelter.

9. Hindi pinahihintulutang makapasok sa shelter ang sino mang nakainom ng alak.

10. Mangyari lamang na panatilihin sa mahinang tono ang anumang aliwang gamit o
aparato.
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Cac Cau HOi Danh Cho Tam Tru Nhan

Thu Thap Thong Tin VEé Suc Khoe
1. Banco can sy gitp d& d€ nghe toi néi khong?

2. Ban c6 mudn dudc gitip d€ hi€u hodc d€ tra I8i nhitng cau hdi nay khong?

3. Ban cé van dé gi dang lo ngai vé stic khde hodc can thudc men gi cho ban ngay vao lic
nay khéng?

4. Observation for interviewer: Does the client appear to be overwhelmed, disoriented,
agitated, or a threat to self or others?

5. Ban c6 can thuBc chifa bénh, dung cu hodc dién dé diéu khién thiét bj y t& cing nhing
th(r khac cho cubc sOng hang ngay khéng?

6. Ban cé can ngudi cham séc, ngudi trg ta, hodc dich vu dOng vat mOt cach thuGng xuyén
khong?

7. C6 phai ban khdng thé ti€p xuc dudc vGi ngu'di chim séc, trg ta, hodc dich vu dOng vat
cla ban khéng?

8. Ban c6 bi di U'ng ndng do mai trudng, thu'c phdm, hodc thudc khéng?

9. Question to interviewer: Would this person benefit from a more detailed health or
mental health assessment?

Théng Tin Dang Ky Tam Ru

1. Tén ban la gi?

2. C6 ai trong gia dinh ban bi€t néi ti€ng Anh khdng?

3. (Ask only if the English-speaking family member is a child.)

Xin vui ldng dién vao mau dang ky nay:

a. Chu gia dinh
b. V@ hodc chOng
c. Tré em trong nha
d. Nhifng thanh vién khac khéng thuOc gia dinh nhung & chung nha
e. Ban dang sinh sOng G d4u khi thién tai xay ra? Xin cho bié€t dia chi.
f. Chung t6i c6 thé chia sé thdng tin nay vGi cac cO quan khac dudc khong?
g. Xin cho biét sO dién thoai cUa ban la gi?
h. Xin vui ldng cho ching toi biét nGi ma ban sé sinh sGng khi ban di chuyé&n khoi

ngi tam tru.
5. NOi quy y t€ cdm tat ca cac loai tha vat trong khu tam try, tri dich vu dOng vat lam viéc
hO trg cho ngUdi khuyét tat. Ban cé dem thu vat nao theo ban khéng?
6. Xin vui long d&ng ky lGc nhadp va xuat trai tam tra.
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NOi Quy NGi Tam Tru

Tat ca ching ta la nhitng nguGi khach cla HOi HOng Thap Tu' Hoa Ky. Ching ta
cting hgp tac vGi nhau d€ cé mOt chO tam trd bado ddm, an toan, va lanh manh.
Xin vui long kién nhan. Ching téi dang tim moi cach t6t nhat dé giup dd ban.

1. Khéng dugc phép hat thuOc bén trong cac ndi tam trd. Hat thudc dugc
cho phép trong khu vuc quy dinh & bén ngoai. Xin vui ldng bo tan thudc
trong nhing thung chfa dugc cung cap.

2. N€u ndi tam trd 1a mot truGng cong 1ap, thuOc 14, ruGu, ma tay, va vii khi
la khéng dugc phép st dung & BAT KY NOI NAO trong khuén vién trudng.
3. Xin vui long dUng xa rac trong hodc ngoai nha. Xin vui 16ng gitlip ching toi

gill' ndi tam tru dudc sach sé.

4, Xin vui Idng mdc do sG mi, di gidy trong tat ca khu vuc thubc ndi tam tra.

5. Xin vui long dé y chim séc cac con nho cla ban.

6. Xin vui Iong tén trong cac nhan vién va nhirng nguGi tam tru khac.

7. Vui long cat gill' tat ca cac thifc &n va thU’c uOng trong cac khu vuc quy
dinh.

8. Khéng dugc dem vii khi hodc ma tdy vao trong cac nGi tam tra.

9. Khéng dugc cho phép ngudi say ruGu vao ndi tam tru.
10.  Vuilong gill 4m thanh thap trén cac thi€t bi gidi tri cUa ban.
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