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Ask a Meals on Wheels Volunteer why they deliver meals and they’re
quick to tell you that it’s all about helping someone in need. But if you
delve a little deeper, you find that they really come to love the time
they spend visiting with our clients.

It is not unusual for clients and

volunteers to become quite fond of each other and many will tell you
that’s the best part about delivering. The bonds of friendship are given
and received with the delivery of every meal and those connections
are just as nourishing, if not more so, than the food delivered!!
Carol S. loves to laugh and has a wicked
sense of humor!

She’ll have you in

stitches from the moment you walk
through

her

door

until

you

depart!

Having been a MOW recipient for quite
some time now, she has become very
fond of the volunteers who deliver her
meals. She can tell you a lot about each
and every one of them. “All of them are
so sweet. There’s not a stinker in the bunch! I love them and they love
me!”
On days when Carol knows her buddy Ralph
Deal will be delivering her meal, she makes
sure to have coffee waiting because they
frequently enjoy a cup along with their
conversations.

Her special friend Andrew

Stirewalt likes to “high five” her when he
delivers and even made a sweet card for her
when she was sick. Victoria Pennington, a
home schooled student who delivers meals
with her mother Karyn, made Carol a
beautiful frog picture which she proudly
displays on her fridge. They even came to
visit her in the nursing home following a
recent health setback.

[Continued on p. 2]
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Eileen Hanson-Kelly and her husband Ed have been delivering meals to Carol for 3 years. “Carol loves life
and is always so interested in what we are doing. What I love most is our conversations!” When Carol was
facing a difficult decision regarding her health, Eileen prayed with her for guidance in making her difficult
choice. They came to visit several times while Carol was in the nursing home, making sure to bring her a copy
of the newspaper because they knew she’d enjoy reading it. Eileen even made sure to bring Carol an
application for an absentee ballot so she could vote in the election!
Donna Wilson is a substitute driver on Carol’s route and discovered that they used
to work together at one of the Salisbury schools! One day, she noticed Carol
wasn’t on the list as usual, found out she was in the nursing home and went to see
her, hand delivering a card that the post office returned. “I told her she’d have to
try a lot harder to get rid of me than having her mail be undeliverable! Carol is
such a sweet soul, always cheerful, with such a great spirit. It was wonderful to
connect with her again on a personal level through MOW. You do this because
you can be of service, but it’s amazing who you can meet along the way!”
This story is not unique.

It’s always been about more than just the meal. A generous serving of friendship is

served up daily along with each and every meal delivered and the feast is enjoyed by all, volunteers and
clients alike!
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_______________________

“Volunteers do not necessarily have the time; they just have the heart.” - Unknown This quote is so true. I just want to take a moment to thank each of you, our Volunteers, for your support of
Meals on Wheels of Rowan. You really are the fuel that keeps the Meals on
Wheels program running. I see you delivering meals once a month, once a
week or even agreeing to be a substitute driver and sometimes delivering
every day in a given week. You show up day in and day out in all kinds of
weather and you do it with a smile on your face!
Every day, I see you go above and beyond! When you see our wish list of
office and janitorial supplies, you meet those needs. When we put out the
call for items to make up Birthday Bags for our clients, you cheerfully provide
items you think will brighten their special day. It’s the thousand and one little
things you do that mean so much such as stopping to pick up a cup of coffee for a client to enjoy with her
meal when you find out she LOVES coffee or sending a cheerful card to let a lonely soul know you’re thinking
about them. It’s picking up the newspaper at the foot of a driveway for a client who may not be able to
retrieve it on their own or sitting down for a visit with one who is in need of a little friendly conversation.
Thank you one and all for your caring hearts and your dedication.
anywhere around and we appreciate you!
Rita Sims, Executive Director
Meals on Wheels of Rowan, Inc.

You truly are the best Volunteers
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It is with great pleasure that I take this opportunity to thank you for all you do in support of Meals on Wheels of
Rowan, Inc. and our mission to provide MORE THAN A MEAL to the homebound here in our community.
Thanks to you and others we continue to be able to serve meals to approximately 220 clients daily. That is
over 55,000 meals/home visits in 2016.
Our services help individuals stay at home and allow family members to know that they don't have to worry
quite as much about them during the day. Our clients, sometimes for a few weeks, sometimes for much
longer, all need a bit of help to make sure they have something to eat during the day. Our volunteers commit
to deliver both that meal and a smile as we ride the roads of Rowan County. You may not always be aware
of the impact that MOW makes in the daily lives of our clients and their families but be assured that your
efforts are truly appreciated.
I also want to take a few moments to update you on our organization and ask that you continue to keep
Meals on Wheels in your thoughts as we move into 2017.
As you may know, we have been on a journey of exploration and planning
to have our own food preparation facilities over the last couple of years.
While that is still our overall long-term objective, we have chosen to put our
focus on improving our overall service to our existing clients while building
toward the future of serving more in the years ahead. A major part of this
was the selection of our new food provider. This move gives us consistency
and has allowed us to be more efficient by having all meals prepared at
the same location. We know that this move will help us grow toward our
future goal of our own kitchen.
I hope all of our volunteers, supporters, and clients have a wonderful 2017 and I ask you to consider helping
by making monetary or time donations if possible in support of our mission. No matter how large or small your
contribution, it is important and appreciated very much. We are always looking for new volunteers who
would like to help us with our daily deliveries or perhaps spend a few hours in the office. Your contributions of
time and dollars are valued now more than ever and will continue to help Meals on Wheels provide a meal
and friendly visit to the home bound of Rowan County in the future.
Best wishes to you and all you hold dear in the coming year as we continue to serve our community and
neighbors. We thank each and every one of you for all that you do.
With Warmest Regards,
Connie Basinger
President, Board of Directors, Meals on Wheels of Rowan, Inc.
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In an effort to improve our meal program for the clients we serve, several board members and our MOW staff
held a meal assessment on August 18, 2016.
First, we secured the (donated) services of a registered dietician to review our
current menu and recommend changes.
Next, 14 area caterers were invited to participate in a tasting. Meals were
rated by appearance, taste, menu interpretation and quality.

The top 5

finalists were invited back to learn more about our program and to plan
kitchen visits by Chef Eileen DelPiano. Using all of this data, we selected Divine
Appétit Co. as our new meal provider. Improvements from Divine Appétit will include, adding more seasonal
foods, using only fresh or fresh frozen fruits and veggies, adding whole grain breads and using more flavorful
ingredients.
Our new partnership began rolling out to our clients on October 31, 2016 and will be completed by
November 21, 2016. We can't wait!!
Johanna Lovvorn
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Board Member, Meals on Wheels of Rowan, Inc.
---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

We’d like to express our heartfelt thanks to the following financial contributors on behalf of the homebound
residents of Rowan County, our Volunteers and the Board of Directors of Meals on Wheels of Rowan, Inc. for
your support in 2016. Every Contribution makes a difference! Thank You!









St. John’s Lutheran Church Foundation
Margaret C. Woodson Foundation
ConAgra Food Foundation Matching Grant
ELCA Grant
Wal-Mart State Giving Grant
Sims Family Foundation
Wells Fargo Foundation
Piedmont Natural Gas Foundation








Salem Presbytery Hunger Grant
Hitachi Metals Inc.
MOW America – March For Meals Grant
First United Church of Christ Foundation
Food Lion Charitable Foundation
First Presbyterian Church Witness Season
Grant

In 2017, we are looking to upgrade our computer software. This is software specific to Meals on
Wheels and we will need monetary donations to cover this expense.
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With the addition of our new Food Provider, we need new Courier Drivers to pick up Cleveland, HWY
150 and Mt. Ulla Meal Containers at our offices and deliver them to two West Rowan sites. No waiting!
Volunteers will pick up to deliver those routes to the clients.
~~~
We are also in need of MORE Volunteers to cover Routes in the South Rowan area: Kannapolis, Landis,
and China Grove.
~~~
Not only do we need more Individuals to volunteer, but we would love to partner with more of our local
businesses and Churches to provide a team of volunteers to deliver. Employees, Church Sunday School
Classes, Men’s, Women’s and Youth Groups could Adopt a Route! It’s not a huge time commitment!
Deliver once a week or even once a month and it only ties up your day for an hour at Lunch. We will
work with your schedule! ALL YOU NEED ARE WILLING HANDS, OPEN HEARTS AND A VEHICLE!
To Volunteer or for more information, please call Sandy Combs at 704-633-0352 or email her at
scombs.mow@charlotte.twcbc.com.
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With the Holidays coming, we have a suggestion for an alternative Holiday Gift. You can sponsor Meals
for our Clients by the week or by the month! Donations can be made in honor of individuals or families.
Any amount would be greatly appreciated. An acknowledgement will be sent to each honoree.

A legacy gift is a planned, well-thought-out charitable gift provided to your favorite charities upon your
death. Often referred to as a deferred gift, a legacy gift passes to the charity after your death. Most of
us do not have large amounts of money to give away, but many of us have spent our entire lives
building our estate (property, house, investments, etc.). Anybody can leave a Legacy Gift, not just
wealthy people. A personal legacy is one that echoes your values and has a lasting impact on the lives
of others well.
You may also honor the memory of a friend or loved one through a Memorial Gift. These gifts can be
made at any time and in any amount and an acknowledgement card will be sent to their family. If you
are interested in learning more, please contact our office via phone 704-633-0352 or by email at
mowrowan@charlotte.twcbc.com.
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We are pleased to welcome DIVINE APPÉTIT CO., located on the
Hood Theological Seminary campus in Salisbury, as our new Food
Provider for Meals on Wheels
of Rowan!
Divine Appétit Company’s
Executive

Chef,

D’Andrea

Lawson is passionate about
food!

A

graduate

of

Johnson & Wales University,
she and her team have over
20 years of culinary and food service management experience.
She and her staff will utilize simple, familiar ingredients to create
healthy and flavorful menus and will help us provide nutritious
meals for our clients that look and taste delicious!
“If you want to eat healthy or have dietary restrictions, you can
still have good food! It’s all in the ingredients...high quality fresh
or fresh frozen foods prepared from scratch every day and
seasoned with herbs and spices for flavor.” Great quality food
and outstanding customer service are the benchmarks of this
company and Chef Lawson says she is thankful for this
opportunity to partner with Meals on Wheels.
The Divine Appétit Company is
committed to meeting the food
service needs of our clients with
quality and excellence.
excited

to

find

this

We are
wonderful

company to partner with us as we
move

forward

expanding

with

mission

our
to

ever

provide

meals to the home-bound Seniors,
Handicapped and Convalescing
Individuals in our communities.
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Meals on Wheels of Rowan, Inc.
P.O. Box 1914
Salisbury, NC 28145-1914
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SAVE THE DATE!

The Meal Times
An annual publication of
Meals on Wheels of
Rowan, Inc.
Post Office Box 1914
Salisbury, NC 28145-1914
Phone: 704-633-0352
Fax: 704-638-6248
WEB Address:
mowrowannc.org
Email:
mowrowan@charlotte.twcbc.com

Tuesday, March 14, 2017
First Presbyterian Church in Salisbury
More details to follow!

The mission of Meals on Wheels of Rowan, Inc. is
“To provide a meal and friendly visit to the homebound of Rowan County”.

