
 
 
Please use this form when sending your Skinfold caliper for service. Print this page; fill out the requested information and return with your 
complete unit. We always recommend that you use a traceable and insured shipping method, such as UPS or Insured US Mail. Creative Health 
Products is not responsible for items lost in transit. 
  
We will call or email with the results of our evaluation and the cost of repairs for your approval.  All calipers have a one year warranty and so 
there will be no charge if the caliper was purchased from an authorized dealer within a year and has not been damaged or had unauthorized 
repair work attempted.  Enclose copy of invoice for warranty verification.  

 

CUSTOMER INFORMATION: (Please PRINT clearly) 

Billing Name:          Phone:       

Address:                

City:          State:     Zip:       

e-mail address:                 

Shipping address: (if different from billing) 

Company Name:          (Required for commercial addresses) 

Address:                 

City:         State:     Zip:       

 

 Please specify brand of caliper you are sending and quantity below: 

 Lange   Harpenden    Other (specify)      

 
 Brief description of problems: _______________________________________________________________________________ 
_______________________________________________________________________________________________________
_______________________________________________________________________________________________________
_______________________________________________________________________________________________________ 
 
 
Your comments or special instructions   
_______________________________________________________________________________________________________
_______________________________________________________________________________________________________
_______________________________________________________________________________________________________ 
 

 

 
 

If you have any questions please contact our Service Department, Monday – Friday from 9:00 a.m. – 4:30 p.m. EST. 
 

 800-287-5901  service@langeservicecenter.com   service@harpendenservicecenter.com 

 

If you are local – call us at 800-742-4478 or 996-5900 - 9:00 a.m. – 4:30 p.m. for directions. 
 

(3/12/15) 

Skinfold Caliper 

Service Center Division 
7621 East Joy Road Ann Arbor,  MI 48105 
 

Return Form 

Call or e-mail first for brands other 

than Lange or Harpenden. 
 

800-287-5901 or 800-742-4478 

service@langeservicecenter.com 

service@harpendenservicecenter.com 

(Quantity) (Quantity) (Quantity) 

mailto:service@polarservicecenter.com
mailto:service@langeservicecenter.com

