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THE TRUTH OF THE MATTER

From working in the V.A. and the communities for 33 years helping millions, it is time for the truth of the n

PREJUDICES:No | onger a bl ack and white issue, itods
what they say because actions speak louder than words. After 30 years talking about prejudices, nothing

changed. It is too deep. Most are scared to identify. The truth hurts. | do know you cannot do what | do v
prejudices. That is why so many suffer and | can help so many. (job done) Treat people the way you wan
treated, if not you do have prejudices but you
SEPARATISM : | have been through all five boroughs and listened very closely. Everyone wants to be s(
rate. They still dondt wunderstand. Divide and
ple. This is the peopleds disgrace and everyon

VETERAN SUPPORT: After helping millions and having over one hundred resource and networking meg

participating in veteran parades, picnics, etc., | know now why veterans cannot be helped right because
dondét support the cause. 1t is proven once you
Goddés love. You will find there is not too man

always there. You knew where to go.
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VETERANS AND THEIR MONEY : I left plenty of room for veterans to take my kindness for weakness and

they did. They must have felt like | did not know what | was doing. A good thing | did it for the right reasol

Godds reason. I have never seen so much sel fis
does funny things to peopl e. Il have seen the g
one of the bl essed ones. I know God donotd Qreek
The truth.

Example: It took me years to help an elderly couple. They won $100,000.00 and showed Mr. Johnson an
the check. They gave me a bottle of liquor and | asked for a donation to the organization. They left and n
came back. They moved to Puerto Rico. This is one of a thousand stories. This happened after | put yea
claim. TRUTH

This work | have done and continue to do this
do Goddés work in todayodés world. The majority of
forgot others. There are so many twisted minds from prejudices, separatism, greed, jealousy, and peoplg
vious that they can no longer see the truth. | have been through it all. There are so many guilty, some V.4
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ployees, N.Y. Regional Office, NY Service Officers and some veterans. God and | forgive everyone because t

dondét know any better. (Sad) Remember | forgiyv
tify because | know we can do better to stop the suffering. America needs us. (proven).

I want to thank al/l those who supported VQLAN
It didndét work, but many fell for it. | made s
like | was doing something wrong. (Sad)

This iIis the price you pay for helping the ones

we cannot be defeated (proven). Remember | gave it up willingly to help others becaudbet negget thing to
do. | have been through 33 years of hearing excuseggmot to do the right thingdsad)

I n veterans darkest moment s, I gave and stild]l
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Understanding Who is eligible for VA travel (fAConvenience of the Gove

I Veterans rate80% or more SC for travel relat{ Mileage rates for veterans and VA employees are

ing to any condition determined under separate authorities and take differ-
1 Veterans rated less th&0% for travel relating |ent criteria under account. Title 38 United States
to their SC condition Code (U.S.C.) 111 and 38 Code of Federal Regul|a-
1 Veterans receivinyA pensionbenefits for all [tions (C.F.R.) 70.1 70.50 are the authorities for
conditions Beneficiary Travel. 41 C.F.R. Chapter 301 provides

1 Veterans witrannual income belowthe maxi- |guidance for employee travel.
mum applicable annual rate of pension for all

conditions For a full disclosure of the yes and no of Veteran [Pa-
f Veterans who can present clear evidence thattient Travel go to:http://www.va.gov{h_ealthbenefit 5/
they areunable to defraythe cost of travel resources/BeneTravelFAQ.asp # eligible

1 Veterans traveling in relation toGompensa-
tion and Pension (C&P) Examination
1 Certain veterans igertain emergency situa-

tions [PHONE APPS FROM
THE DEPT. OF VETERANS AFFARS

1 Certain noaveterans when related to care of 3
veteran(attendants & donors)

1 Beneficiaries of other Federal Agencieévhen
authorized by that agency)

1 Allied Beneficiaries (when authorized by appro- . ke
priate foreign government agency) PE Coach

Are OEF/OIF Veterans, combat Veterans, spinal
cord injury (SCI) or any
Veterans eligible for travel based upon their inclu-
sion in that group?

With the exception of veterans traveling to a VA or A E ;
authorized transplant center in relation to VA transp:Fr
h

care, veterans in a fsp

ylig
VA travel benefits based solely on their inclusion in IF YOU SUFFER FROM PTSD
group. fnASpecialo groupo|| MILITARY RELATED ILLNESSES av e
bility criteria in the same manner as any other veteran DOWNLOAD THESE FREE

What travel can the Department of Veterans Affairs
(VA) provide?

VA has the authority to provide eligible beneficiaries| | http://wwwptsd.govipublic/ptsdcoach.asp or
reimbursement for mileage, special mode of transpart| hty://itunes.apple.com/us/app/ptsd-coach/idd30646302mt=

tion (when medically justified by a VA health care pro-
vider), and in certain circumstances, taxi or hired cat.

What are current mileage rates for travel? Why are

rates different for veterans and VA employees? FOR YOUR IPHONE or IPAD

Effective November 17, 2008 VA reimburses 41.5 cen
per mile for all veteran travel, including C&P exams i
when VA has determined that a deficiency lab, EKG
ray etc. exists in relat Cpnyv
of the Government o).
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V.Q.L.A.N. Attends N.Y. State Senator
Ruth RusselThompsonds 2012
Vet er ans 6 DBcemmbark/ f2@18 t

Mr. Williams and Mr. Campbell Senator Thompson and Mr. Johnson Mr. Delgado and Mr. Campbell

Barry G. Campbell and Jay F. Johnson presents the latest issue of the V.Q.L.A.N. Newsletter to Johnnie H. Williams, NYS
Senator Ruth Russell Thompson and other Veterans who attended the event at Eastchester Manor in the Bronx, NY. VQLA/
members Pat Campbell, Donald and Kathie Hogan, and Anthony J. Williams also attended the breakfast.

MILITARY SERVICE AND VA LIFE INSURANCE Phase One of New Military Transition Program

Benefit Description The Transition Assistance Program is making major changes th
will revolutionize the way the military prepares people leaving th

Service members' Group Life Insurance (SGLI)is a low services, with mandatory participation in programs throughout

cost group term life insurance program for Service memberstheir military careers to help set them up for a successful transit

Coverage can be extended for up to two years if the ServiceThe redesigned program, called Transition Goals, Planning, Sug

member is totally disabled at separation. cess or Transition GPS, will be the masteeping change to
the Transition Assistance Program in two decades. A-{binase

Veterans' Group Life Insurance (VGLI) allows Veterans to rollout of the Transition GPS program will continue through 201

convert your SGLI to a civilian program of lifetime renewablePuring current phase one of the rollout, all separating service m
term coverage after separation from service. bers will receive counseling about Department of Veterans (VA

benefits, and most will be required to attend newly revamped ein-

ployment workshops run by the Department of Labor. For more
Iinformation on the new Transition GPS Program, visit the White
tjquse website.

Family Service members' Group Life Insurance (FSGLI)
insures spouses and children of Service members with SGL
coverage. Spousal coverage may not exceed the Service m
ber's coverage. Dependent children are automatically cover

ei'gor more on military transition and civilian job listings nationwid
at no charge.

visit the Military.com Veteran Jobs Center.

Service members' Group Life Insurance Traumatic Injury o
Protection (TSGLI) is an automatic feature of SGLI that pro- New I\/I|I|tary.com App
vides payments to Service members who suffer losses, such as

amputations, blindness, and paraplegia, due to traumatic inj2€t military news and benefits on the go with the new Military.c
ries that occur in service. app, available at iTunes stores for the iPod and tablets. The apj

customizable, upo-date interface which includes all the latest mi
tary news and benefits information from the Military.com site, cd
e'r&ng today's headlines, all the important information you need t
make use of your military benefits, and everything from discoun
for military personnel and veterans to family guides and financig

ServiceDisabled Veterans' Life Insurance (SDVI) provides
life insurance coverage to Veterans who have been given a
rating for a new servieeonnected disability in the last two
years. Totally disabled Veterans are eligible for free coverag |
and have the opportunity to purchase additional life insuranc?%

download the free app, visit the iTunes store.

Veterans' Mortgage Life Insurance (VMLI) provides mort-
gage life insurance protection to disabled Veterans who hav
been approved for a VA Specially Adapted Housing (SAH)
grant.

Hittp:/mvww. military.com/veteranseport/newmilitary.com-
app?ESRC=vr.nl
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MAKE IT WORK

Initiative helps those who served to serve labor force
By Phyllis Furman NY Daily News
2

Some of the coun
turers, led by GE, have banned to-

unemployment. GET SKILLS TO
WORK, an initiative that looks to train and place 100,000 Veter
in jobs by 2015, kicked off at an event in Manhattan yesterday.

GE and its partners Alcoa, Boeing and Lockheed Martin
have two goals: to train Veterans for jobs in advanced manufac
ing and to help U.S. corporations upgrade the skills of their ma
facturing workers to stay competitive.

AThrough this initiative,
with extraordinary leadership capabilities better compete for gc
paying jobs withalong er m future, 0 said

GE has invested $6 million into the program which expects ti
train 15,000 Veterans with the help of the current members anc
total of 100,000 as other companies join. The four founding me
bers of the coalition already employ close to 64,000 Veterans.

The countryds high unempl oy
Veterans, has been a key focus for the Obama administration ¢
has been cited by Republican

The jobless rate for post 9/11 Vets is currently 9.7% vs. 7.8%
the general population. The hurdle of placing Vets in jobs is ex:
pected to get more than 1 million servicemen and women who
set to return from deployment in Irag and Afghanistan over the
four years.

At the same time, some 600,000 higich manufacturing jobs
remain unfilled in the U.S. and more than 82% of manufacturer
say they canét find people t

iwe have a critical shortag
Haynie executive director of the Institute for Veterans and Militi
Families, one of the participants in the initiative, told the Daily
News. Our Veterans are waglbsitioned to contribute to overcom:
ing this challenge. o

The Get Skills to Work program will train Veterans, help then
communicate their military skills to civilian employers and assis
employers who want to hire Veterans. The group plans to oper
skills-training centers in 10 states, including New York, which w
train Vets in Schenectady starting next year.

pfurman@nydailynews.com

Veterans and employers can learn more at
GetSkillstoWork.org
Article published Tuesday Oct. 16, 2012

I gether to attack the crisis of Veteran

Keato" stamper

AGENCY TURNS
STREAML I

TO TECHNOLOGY TO

NE VETERANSS®
by James Dab NY Times

S

SALT LAKE CITY - One desk, clean and empty, suggested
recently retired employee. The other, pilled high with brown fold
wrapped in rubber bands and bristling with catoded tabs,
screamed fAbackl ogbo
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Two desks, occupied by people doing the same work: proces
claims. But on one, a new technology based on digitized record
was in use. On the other, claims were being worked the traditio
way: with paper files containing hundreds, even thousands of p
per Veteran.

AThis can be a little oppre
representative, looking at the wall of folders lining her cubicle. T
clean desk embodies the Depa
shrinking its mountainous inventory of disability compensation
claims. At last count, the department had nearly 900,000 pendir
claims, twothirds of which were more than 125 days old, the
agencyds benchmark for ti mel
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The backlog has become a major source of embarrassment fi
department, causing bipartisan ire in Congress and bitter frustrg
among thousands of Veterans who complain of long waits, unfali
decisions and delayed payments.

Vowing to process all claims within 125 days by 2015, Allison| A° "
Hickey, a retired Air Force general who is the under secretary for .
Veteransd benefits, has out| ML
erans Benefits Administration that includes more intensive training
and a new system of organizing claims processors into teams that
specialize in handling more complex claims.

But the plands centerpiece
ans Benefits Management System that will use digital records t
speed claims processing. To comprehend why it is crucial, one
understand just how cumbersome and pdgramed the current
system can be.

D
must

ifLet 6s face it, V.B.A. is t
uty secretary of Veterans affairs, W. Scott Gould, told a Congre
sional committee recently. The existing system employs severa
different databases one for medical records, and another for pe|
sonnel files, and so on. Each requires a different login, and toggd
between them can be time consuming. Moreover, mistakes in 0
database must be corrected in the others.

Once a claim is received, workers must input information by
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a timeconsuming and often mistalggone step. Then a Veteran
service representative who processes claims must review thes\NITHDRA\NII\IG FROM SBP BASED ON A
documents- per sonnel records, docVATEOIAIMSISABILITTYoRATING! r e-
ceipts - thumbing through page after page of documents in By Sgt Maj (Ret) Bill Hursh
search of data that can support a disability claim.
Retirees may withdraw from the Survivor Benefit Plan (SBH

The new system will consolidate several old ones, making itif they have a servieeonnected disability, and have been rated

faster to find documents the department says Claims proces- totally disabled by the Dept. of Veterans Affairs (VA) for five

sors will be able to share files easier, allowing quality control continuous years from their date of retirement or for ten contifu-

agents to review work while it is under way. ous years if the VA rated them totally disabled after their retirg
ment. DoD allows Retirees to withdraw in these cases becaus

Workers here say the system is also easier on the eye, lookig VA will presume the Retiree died of a serviomnected dis-
like the Gmail screens they commonly use and providing usefidpility regardless of the actual cause of death. The surviving

prompts, like TurboTax, that reduce mistakes. Most important,spouse will then qua“fy for VA Dependency and |ndemnity
digitized documents allow processors to search key words in segmpensation (DIC).
onds, rather than having to thumb through paper documents.
Retirees that meet these time requirements must request W

il om not rolling through 18dgradflom the® Mefeisse Rindncd andAkcodnthg Seiibee
mentions heart disease, 0 Ms.(DHAS) KNG DFAS réquiresTathétarifed cohc@rBhceists
allow more automation for calculating benefits, based onthetyp& nt from t he Retireeds spo
and severity of a Veterands disability. Department of fi
the calculator will be used only to inform claim authorizers and  Because federal law requires a dofiar-dollar offer of the
that final decisions will be made by people, not machines. spouse SBP annuity by the s

the surviving spouse will be refunded the SBP premiums paid.

The new system, now being tested in Salt Lake City and thréghouses of Retirees who do not elect this withdrawal will recq
other regional offices, will be introduced into 12 more offices bD]C, any SBP amount that exceeds the DIC payments, and al
the end of this year and 24 more by the end of 2013, the depaguthorized Special Survival Indemnity Allowance. They will al
ment says. receive SBP premiums paid for the SBP amount that exceeds

DIC payments, and any authorized Special Indemnity Allowan
iWe are already seeing f und@dmBp prémiumd paldforeh¥ SBM eoVerage taCis offstt

board, 0 Ms. Hickey said of tie®Cihill BedcfuhddtttdtheSSvivll spbued. progr
rald T. Manar, a former department official who now works for
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the Veterans of Foreign Wars, said he believed the steps would po you have questions on benefits, SBP, Retiree Appreciation

make a difference, but cautioned that the new technology WanayS or anything else retirememiated? Then contact the RSO

still years away from being fully functional. Having witnessed for your area or go to the Army Retirement Services website
previous campaigns to tame the backlog fall short, he is philos@uw.armyg1.mil/retire
phical about the Ilimits of Atransformation, O

(article from ECHOES the Newsletter for Retired Soldiers, Su

iwar is expensive, 0o he sai dyingBpduseddd Failder st ood that, w
be more careful about sending people off to combat. o
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CONSUMER FINANCIAL PROTECTION WARNS COMPANIES AGAINST MISLEADING
CONSUMERS WITH FALSE MORTGAGE ADVERTISEMENT(CFPB

Nationwide Sweep of Ads Targeting Older Americans and Veterans (November 19, 2012)

Washington, D.C.- Today the Consumer Financial Protection Bureau (CFPB), in partnership with the Federal Trade Commis
(FTC), is issuing warning letters to approximately a dozen mortgage lenders and mortgage brokers advising them to tedzadlu
misleading advertisements, particularly those targeted toward Veterans and older Americans. The CFPB also announgeda H
formal investigations of six companies that it thinks may have committed more serious violations of the law.

iMi srepresentations in mortgage products can depriveciado
decisions of their |ives, 0 said CFPB -mlateld adshorosskRhE Euntry, inchgtads
for mortgage loans, refinancing, and reverse mortgages. The agencies looked at tHaginglads in newspapers, on the Inady

and from mail solicitations; some came to the attention of the CFPB and the FTC from consumers who complained about the

The CFPB and the FTC were looking for potential violations of the 2011 Mortgage Act and Practices Rule, which proh#uiiagn
claims concerning government affiliation, interest rates, fees, cost, payments associated with the loan, and the ashaurdretita
available to consumers. The CFPB and the FTC share enforcement authority for the rule. Companies that the CFPB hé&ee vig
cause of misleading advertising could be subject to enforcement adtiofs THE COMPLETE ARTICLE GO ONLINE TO
http://www.consumerfinance.gov/pressreleases/consfingrciatbureauwarnscompaniesagainstmisleadingconsumersvith-false
mortgageadvertisements/
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SIMPLY INSPIRING

| do not know if this email will reach you, as | doubt you go by Louise on your off time, but this was the -omdyl ¢ found on your
site. If you have a moment | would like to share a short story with you.

My friend Jessica and | were in a Barnes and Noble last night (2/5/2013) and met three of the most amusing charactdreojme
to meet in a book store café. Upon speaking with one at length named Eddie Hurdle, | realized all three of them werdIv&temnans
who worked at the VA hospital. | myself being a Marine veteran, sat and joked for a while in good military fashion, emeoéith
mentioning flying out of my home area of Travis AFB in California.

When Eddy discovered | had a 20% service connected disability, he began to tell me about you, and what you have dams for

Mr. Barry Campbell:

tou

vete

you have helped and they spoke very highly of you. He advised me to seek you out to ensure | am getting the correciocdiopensat

my injury.
Now while | told him | would, | have a shattered ankle that works just fine and no feeling in a smashed thumb. | getri#ieand
hinder me much for the most part. Il 6m not overly intmylfes

The reason | am telling you this story is having moved to central PA from California to weather out the recession an?@8x, |
planning on moving here to New York City. Being a full time single father of three children, | have to find a job | cahraygamily
on so | candédt just jump on the first job | find. ihlewmpoyer

ment and begin relocating. Once | do relocate, | would be honored if your organization needed some part time voluntaex work d

because the way those veterans spoke of you was quite simply inspiring. | have an uncanny ability to learn things eidkéynalydy
a knack for things like IT related issues, business management, and just dealing with people. | have no doubt | calle boiyguwr
organization and your mission.

| will be in the city today (2/6/2013) until 4pm when | head back to Lancaster, PA. If possible | would love to meetitidl wee
what | may be able to provide. Otherwise please contact me by phomeadrand | will make a trip up to NYC to see you ainaet we
can both work out. I have friends in the City | can stay

I look forward to hearing from you,

TREE PLANTED IN ISRAEL ACT OF KINDNESS
IN THE NAME OF BARRY G. CAMPBELL

There
is a part
in life you play,
by helping people
night and day.
doing a job with
special care,
helping Veterans
every where.
You help their
spouses
&
children too,
and
so | must say
may God

Bless you.

Inspired by God
Written by Lois Ciabattari
Dedicated to Barry Campbell
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