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Reminder – Phone Verification (PV)  

Completing the Phone Verification (PV) at the point of sale: 

•   Application processed faster 

•   Get paid quicker 

 

 

Where do I call? 

PV Line: 866.825.4822 

Live PV Associates are available for you and your 

customer Monday – Friday from 8 a.m. to 6 p.m. 

central time. 

What is a PV? 

A PV is a phone interview that applicants must 

complete in order for CSB to process applications.  The PV 

acts as an electronic signature and also verifies medical 

questions with the applicant. 

What is a Case number? 

During the PV, the applicant will receive a PV case 

number that should be included on the app before 

submitting.  
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When does my customer need a pv? 

PV Line: 866.825.4822 

Live PV Associates are available Monday – Friday from 8 a.m. to 6 p.m. Central time. 

For Pre-Qualification questions, you may speak to an Underwriter by calling New Business – Underwriting 

at 877.454.0923 

 

*Applicant verification in lieu of a PV 

**Flexible Choice over 50,000 require Live PV 

Product Submission Express App  

(no wet signature) 

Phone/Fax  

(No wet signature) 

Paper/Fax  

(with wet signature) 

 

Medicare Supplement 

(ARLIC, LOYAL, 

CHLIC) 

OE/GI Not needed
*
 Live PV Not needed

*
 

Underwritten 
States offering 

Preferred, Standard, 

STD II & III classes 

Live PV Live PV Live PV 

 

Cancer, Heart Attack & Stroke, Critical 

Illness and Accident 

 

 

Not needed
** 

 

 

Live PV 

 

 

Not needed 

 

Individual Whole Life 

 

Live PV 

 

Live PV 

 

Live PV 
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Phone sales: saving time and money  

Complete the entire application, over the phone, in 3 

easy steps! 

Eligible products 

Supplemental Solutions 

 

o Medicare Supplement 

o Critical Choice Cancer and 

Heart Attack & Stroke 

o Cash Advantage Critical 

Illness 

o Accident Expense 

o Flexible Choice Cancer and 

Heart Attack & Stroke 

o Cancer Treatment 

o Accident Treatment 

o Individual Whole Life 
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Express App 

Our 100% online quoting and enrollment tool, Express App, is designed to 

help our licensed and appointed brokers submit business fast – day or night  

• Brokers have access to EXPRESS 

APP through AgentView 

• Quote Supplemental Insurance 

policies for individuals and families  

• Receive a quote within seconds 

• Quote and apply for multiple types of 

plans at once  

• Submit spousal applications at  the 

same time, even with different rate 

classes 

• Express App is automated and 

intuitive, therefore reducing errors 

• Generate, send, and track quotes and 

sent proposals (where applicable) to 

potential customers  

• The Declinable Drug List is easily 

searchable by clicking on a link 

• Household Discount (where 

applicable) is easily added by checking 

a box 

• Easily send Required Forms to 

customers by clicking “Send Forms” 

• Submit Express App applications for 

applications written in-person, or over 

the phone 

Online quoting and enrollment tool 
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Logging in from AgentView 

Log in to 

AgentView 

and click on 

Express App 

link to get 

started. 
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Express App 

Choose your 

company and 

product EXPRESS 

APP link. 
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Agent setup 

• Setup a profile by 

entering agent 

information into the 

required fields 

• Click ‘Verify’ to make 

sure the required fields 

have been correctly 

filled in 

• When finished, click 

‘Save’ 

• Agent can come back to 

this screen at any time 

to update information, 

by clicking on agent 

name in top right corner 

of Quote/Apply screen 

BROKER@SALES.COM 

BROKER@SALES.COM 
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Get Started 

Click the ‘Get 

Started’ button 

to begin the 

quote  

Note: You may 

also view saved 

incomplete 

applications, and 

sent proposals by 

clicking on ‘My 

EXPRESS APPs’  
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Quick Quote & Family Quote  

• Enter the applicant’s information into 

the fields  

• To continue click the Quick Quote 

button 
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Quote Screen 

Look here to view total 

product premium 

amount plus applicable 

application fees 

Look here to view the 

monthly total of the 

selected products 

Check 

green 

boxes for 

the 

products 

that you 

wish to add 

Note: Products 

shown will vary 

based on product 

availability/applicant 

information 

Click 

brochure 

icon to view 

approved 

product 

brochure 

Look here to view the 

total amount; this 

amount will adjust as 

additional  

products/riders are 

added 

Click on 

‘family button’ 

icon to add 

family 

members, 

where 

applicable by 

product and 

selection 
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Quote Screen 

Send Required 

documents or 

send Proposals 

in available 

states to the 

customer by 

clicking ‘Send 

Forms’ 

The underwriting 

questions are on 

the Quote screen 

(Rate Qualify Now) 

to quickly field 

underwrite and 

determine the 

appropriate rate 

class if applicable 

Household Discount is as 

easy as checking the box 

Click link to search the Declinable 

Drug List (DDL) 

Household Discount is as 

easy as checking the box 

Map of 

customers 

location based on 

zip code 
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Multiple rate classes for spousal applications 

Send Required documents 

or send Proposals in 

available states to your 

client by clicking ‘Send 

Forms’ 

The rate class can 

also be selected in 

the drop down box 

here; the premium will 

adjust based on the 

selection. (Note: 

couples may apply at 

the same time, but 

must be in the same 

situation – both in 

OE, GI, or both UW 

applications). 
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Send Forms 

eConsent - Federal 

regulations require obtaining 

the consent of the customer 

prior to being able to receive 

documents electronically via 

email 

Sending a quote 

• Select ‘Send Forms’ 

button  

• Read the disclosure 

language 

• Upon customer 

acknowledgement, check 

‘Consent 

Acknowledgement’ box 

Proposal option may not 

appear if that state does not 

have an approved Proposal 
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Completing the application 

After  proceeding to the 

application by clicking 

‘Complete Application’, a 

pop-up window will prompt 

agent to enter the 

applicant’s name and 

information into the fields 

Click on ‘family button’ 

icon to add family 

members, where 

applicable by product and 

selection 
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Completing the application 

Use these buttons 

for:  

- Home 

- Resource Info 

(Agent Guide, 

DDL, etc.) 

Ability to 

apply for 

multiple 

products 

at a time 

Intuitive logic 

verifies each page 

for completion to 

help reduce errors 

and missing 

information leading 

to delays in policy 

issue 
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Medicare Supplement – Household Discount (HHD) 

Applicants applying 

with a Household 

Discount applied to 

their quote will be 

prompted to enter the 

household member’s 

information whom has 

the Cigna Med Supp 

plan within the General 

tab under Applicant  

 

If applying at the same 

time, their information 

will be prepopulated 

Agent/Broker Use Only 



U.S. INDIVIDUAL SALES TRAINING 

21 Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2016 Cigna 

EFT – Electronic Funds Transfer 
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HIPAA 
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Marketing HIPAA 

Customer must answer ‘yes’ or ‘no’ 

to proceed with application 
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Verification page 

• Customer may be required 

to answer security questions 

• Customer 

must answer 

‘Yes’ to 

Verification 

questions in 

order to 

proceed with 

application 
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Medicare Supplement – required questions 
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Lump Sum Cancer – Medicaid eligibilty 
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Important statements  

Riders impacted 

• Hospital Indemnity 

• Intensive Care Unit 

• Hospital/Intensive 

Care 

Applicant must attest to 

having Minimum 

Essential Coverage 

(MEC) before 

purchasing hospital 

benefits. 

Products Impacted 

• Lump Sum Cancer 

and Lump Sum 

Heart/Stroke 

• Accident Treatment 

• Cancer Treatment 

• Cash Advantage 

• Accident Expense 
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Agent certification 

Agent/Broker Use Only 



U.S. INDIVIDUAL SALES TRAINING 

29 Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2016 Cigna 

Review & Accept 

• Application goes directly into our 

workflow process 

• Clean cases issued in 3-4 days  

• Agent receives advance commission 

payments the next day 

 

• Agent may select any date, but 

CANNOT backdate an effective date 

• Supplemental Health applications may 

choose ‘Issue date’ (date of activation) 

as the effective date  

• If splitting commission, enter 

applicable agent info and % amounts 

 

• For faster processing, complete a 

Phone Verification, or PV, at point of 

sale (where applicable)  

• Click ‘Yes’ and enter PV Case # 

• Click ‘No’ to enter the best time to for 

us to call your applicant for PV 

• Click here to Accept & Submit the application 
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Agent email confirmation 

• After submitting the 

application, agent receives 

email to log into 

AgentView to view client 

application  
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Customer email confirmation 

• The client receives a password 

protected email with an attached 

copy of their completed application 

and all required forms (if customer 

email is provided) 

 

• eConsent Disclosures and language 

will be included in Customer email 

• If the phone verification was not 

completed at point-of-sale, the 

email will encourage the client to do 

so 

Agent/Broker Use Only 



U.S. INDIVIDUAL SALES TRAINING 

32 

With #EXPRESSTXT, you can get Med 

Supp quotes sent directly to your phone.*  

RFI Text Alerts: You can also register to 

receive text alerts on any pending 

application issues. 

 
1) Text ‘JOIN’ to 84900 to activate your phone for 

#EXPRESSTXT.  

2) Request a quote by sending your customer’s  

Zip, Age, & Gender to 84900 (E.g. 76701 71 M) 

3) You will instantly receive a quote via text that 

includes: 

1) Monthly Rates (Preferred/ Standard) 

2) Application Fee Amount 

3) Rates for $5,000 of Whole Life insurance 

coverage. 

Mobile Quoting: #EXPRESSTXT 

*Text message quoting is for agent use only.  Your carrier’s message and data rates may apply. See AgentView for complete  

Terms of Use and Privacy Policy. 
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#EXPRESSQuote is a mobile app that allows you to 

quote rates conveniently from your smart phone.* 

1) Text ‘MOBILE’ to 84900.  

A welcome text will be sent to you with a 

link to open #EXPRESSQuote to your 

phone. 

Add Icon to Home Screen 

*Text message quoting is for agent use only.  Your carrier’s message and data rates may apply. See AgentView for complete  

Terms of Use and Privacy Policy. 

2) #EXPRESSQuote allows you to 

add or remove products and 

modify benefit amounts to meet 

your customer’s budget and 

needs.  

Mobile quoting: #EXPRESSQuote 
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Why Cigna? 

At Cigna, we are dedicated to helping the people we serve improve their 

health, well-being and sense of security.  Our policies offer customers a range 

of coverage options and solutions to do just that.   

• We offer 

– Policy selections for all stages of life, including valuable Critical Illness coverage, Life Insurance for 

customer peace of mind, and Medicare Supplement policies to help support the healthcare transition from 

working years to retirement.1 

– Affordable premiums and rates so customers can find what works best for them.
 

– All policies are Guaranteed Renewable – ensures the policy will be there when customers need it most.2 

– Tools and services to help make it easy to quote multiple policies for your customer, and submit your 

business electronically. 

– Value Added Services, which include Healthy Rewards®, the Silver&Fit® program, Household Discounts,3
 

plus our toll-free, 24 Hour Health Information line, allows customers to talk to a trained nurse, and get live 

support 24/7. 

– ‘Phone Sales’ capabilities for all Products, making it easy to write business in your Resident and Non-

Resident licensed states! 

– Live Phone Verification Technicians available 5 days a week, makes it easy for Brokers to get their Phone 

Sales verified and submitted. 

– Fast policy issue times, with an average turnaround time of 3-5 days. 

 

 
1. Not all policies are available in all states.  

2. Subject to the company’s right to increase premiums on a class basis. Not all policies are guaranteed renewable for life, see policy documents for age limitations and details. All Medicare Supplement 

policies are guaranteed renewable for life, subject to the company’s right to adjust premium on a class basis.  

3. Customer programs are NOT insurance and do not provide reimbursement for financial losses.  Services may be added or discontinued at any time. These programs and the household discount are 

available with the purchase of a Medicare Supplement policy only. Availability varies by state. 

Reach our Agent Resource 

Center at 877.454.0923 
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Contact sheet – Cigna Supplemental Benefits (CSB) 

Telephone and Email 

Agent Resource Line: 877.454.0923 

Phone Verification (PV): 866.825.4822  

Claims: 866.459.1755 
 

To reach any of the following departments, call: 877.454.0923: 

New Business – email to CSBNewBusiness@Cigna.com 

Underwriting – email to CSBNewBusiness@Cigna.com 

Commissions – email to CSBCommissions@Cigna.com 

Licensing & Website Registration – email to CSBLicensing@Cigna.com 

Website Log-in Assistance – email to CSBAccountService@Cigna.com 

Product Availability – email to CSBAgentMarketing@Cigna.com 

Customer Services – email to CSBSupport@Cigna.com 

Supplies – email to CSBSupplies@Cigna.com 
 

Fax Numbers 

New Business RFI: 888.695.2591 

Paper App Submission: 877.704.8186 

Customer Services: 888.670.0146 

Supplies: 888.417.8267  

Commissions: 512.531.1469 

Licensing: 888.832.4154 

Underwriting Appeals: 855.239.8763 

 

Addresses 

Physical Address:  11200 Lakeline Blvd, Suite 100  

Austin, TX  78717 

New Business Address:  P.O. Box 559015   

Austin, TX  78755-9015 

Customer Services Address:  P.O. Box 26580 

Austin, TX  78755-0580 
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