| wish to share my hearing and balance issues with those who might be experiencing the same
difficulties. | have had hearing and balance problems for several months. My primary physician
referred me to Dr. Scott Sanders (BalanceMD). Dr. Sanders had Sandy Bratton, an audiologist,
put me through a battery of hearing tests, which determined that | needed hearing aids. | was
fitted for the hearing aids, tried them out for a month, and found that my hearing was much

improved. | am hearing conversations and sounds that | had been missing.

Dr. Sanders also placed me with a special therapist who is working on my balance problems. |
see her once a week and faithfully do the exercises she gives me every day. The entire time
that | have spent with BalanceMD has been most professional. they are always very prompt
and | never have to wait.

| appear to be making good progress with both my hearing and my balance.
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