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Capablllty Statement

We earned our industry reputation as “the water people.” 5;

Quality Flow, Inc. has been in the water treatment business since 1984, addressing the importance of water quality in food
and beverage safety. We are recognized specialists and consultants in all aspects of water quality from setting standards,
testing water supplies, identifying and supplying treatment options and overseeing ongoing water quality control. We also
back everything we sell with our vast water and treatment expertise. As a Quality Flow customer, you can tap into our
knowledge and experience to answer your questions and make recommendations on treatment options that combine
state-of-the-art science, long service life and practical value. Not only do we have the expertise to accurately diagnose any
problems with your water, our experienced staff 1s Water Quality Association-trained and can prescribe the most practical
and cost-effective solutions. Quality Flow can recommend and provide the treatment equipment and ongoing support that’s
optimal for your particular business applications. At Quality Flow, making the sale 1s just the first step in our continuing
commitment to our customers‘ complete satisfaction.

DIFFERENTIATORS

¢ 30+ years' experience in water treatment.
¢ Premier independent source for the leaders in water treatment:

CORE COMPETENCIES

¢ Commercial Water Filter System Sales

Pentair Everpure®, K X Technologies®, Selecto ¢ Replacement Filter Cartridge Sales
Scientific” and Omnipure Filter Company. o ¢ Water Testing
& We pioneered the awareness that water is an ingredient in

Office Colffee Service (OCS) and foodservice operations. ¢ Consulting

¢ Exclusive seller of our own line of value-priced water filters
manufactured by the Omnipure Filter Company.

& Our water treatment equipment and filters are 3rd-Party certilied by NSF/ANSI and are the first eco-friendly
water filter brand to achieve the WQA/ANSI S-803 Sustainability Certification.

¢ Our customer service specialists are trained by the Water Quality Association, and undergo continuing
education to stay up-to-date on water quality issues and treatment options.
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