Privacy Statement - MPACK UK LTD

Mpack UK Ltd is committed to protecting and preserving the privacy of our customers and website visitors
when they communicate with us.

This privacy statement sets out how Mpack UK Ltd uses and protects any information that you give us. We
are committed to ensuring that your privacy is protected. Should we ask you for any information then you
can be assured that it will only be used in accordance with this privacy statement.

Data we may hold
Name

Company name

Company Telephone Numbers
Company Email Address
Mobile Telephone Numbers

How will we use information about you

To provide you with information relating to our products or our services that you request from us

To meet our contractual obligations to you

To notify you about any changes to our policies or company structure

To notify you about any changes to our website, including improvements, and service or product changes
that may affect our website

To offer updates on any ongoing technical issues or support calls

Security of information
We take the security of all the data we hold extremely seriously. We have in-place the appropriate security
whether this be electronically, physical or managerially to safeguard the information.



Who has access to this data

Dependent upon their role within the company, employees of Mpack UK Ltd will have access to areas of
data that are applicable. Information will only be passed on to a third-party subcontractor where it is
deemed relevant to compete equipment installations or maintenance.

The exception to this rule is if we are lawfully asked to provide information. Mpack UK Ltd will never sell
your information to third parties.

Your Rights

At any time, you are within your rights to contact Mpack UK Ltd to ask what personal data is held, notify us
of any amendments to your data or request that we no longer contact you and remove any of your
personal information from our systems, email address provided below. Please be aware that company
specific data may need to be held for legislative reasons.

Contact
The Data Controller is Mpack UK Ltd, contact Steven Mace

Mpack UK Ltd

71 Abingdon Road
Standlake

Witney
Oxfordshire

0X29 7QH

Email: data@mpackuk.co.uk



