


                                                                            



Privacy Policy

This website uses cookies

1.	This Website is owned and operated by D B JOINERY DEVELOPMENTS LTD

2.	Our privacy policy relates only to information that we obtain from you. If you visit a Website operated by a third party through a link included on this Website, your information might be used differently by the operator of the linked Website.
We use cookies to personalise content and ads, to provide social media features and to analyse our traffic. We also share information about your use of our site with our social media, advertising and analytics partners who may combine it with other information that you’ve provided to them or that they’ve collected from your use of their services. You consent to our cookies if you continue to use our website.
Cookies are small text files that can be used by websites to make a user's experience more efficient.

The law states that we can store cookies on your device if they are strictly necessary for the operation of this site. For all other types of cookies, we need your permission.

This site uses different types of cookies. Some cookies are placed by third party services that appear on our pages.

You can at any time change or withdraw your consent from the Cookie Declaration on our website.

Learn more about who we are, how you can contact us and how we process personal data in our Privacy Policy.

Necessary
Necessary cookies help make a website usable by enabling basic functions like page navigation and access to secure areas of the website. The website cannot function properly without these cookies.

Preferences
Preference cookies enable a website to remember information that changes the way the website behaves or looks, like your preferred language or the region that you are in.

Statistics
Statistic cookies help website owners to understand how visitors interact with websites by collecting and reporting information anonymously.

Marketing
Marketing cookies are used to track visitors across websites. The intention is to display ads that are relevant and engaging for the individual user and thereby more valuable for publishers and third-party advertisers.


[bookmark: _GoBack]Unclassified
Unclassified cookies are cookies that we are in the process of classifying, together with the providers of individual cookies.


3.	The information you provide to us when using this Website will be processed for the following reasons: -
    3.1    to administer your user account with us;
    3.2    to process any request for advice or information supplied by us;
    3.3    to notify you of our services should you consent to receiving these from us;
    3.4    to customise this Website according to your interests;
    3.5    to comply with our statutory and regulatory obligations;

4.	 The type of information we will collect about you includes: -
    4.1    your name and address;
    4.2    your phone number and e-mail address;
    4.3    your occupation and job title;
    4.4    your references and interests;
    4.5    details about the services you specifically request; and
    4.6    information you complete in relation to our client surveys.

5.	We will never collect sensitive information about you without your explicit consent.

6.	Any information that we collect about you is stored electronically on our database. It may also be printed and stored in our filing system.





7.	 We will keep your personal information confidential except to the extent that we are compelled to disclose it by law (for example where fraud or other crime is involved) or to comply with an instruction of a regulatory body of competent jurisdiction. From time to time we may be called upon to demonstrate our maintenance of certain professional standards as set by appropriate authorities and/or to satisfy our auditors and/or to comply with regulations in relation to money laundering or other statutory requirements. If you do not consent to our production of your details for this purpose only as an exception to our duty of confidentiality, you can let us know by checking the appropriate box on the new account registration form.

8.	If you believe that the information we hold about you is inaccurate or if you wish us to cease processing your data for any particular purpose or purposes, write to us at D B JOINERY DEVELOPMENTS LTD, Ireland Ind Est, Unit 14, Ireland Close, Staveley, Chesterfield, S43 3PE or email office@dbjoinerydev.com

9.	To comply with the Data Protection Act 1998, we adhere to strict security procedures. The personal information which we hold will be held securely to ensure no unauthorised disclosure or access. 

10.	We reserve the right to appoint an Internet service provider to host our Website on our behalf which may be situated outside the European Economic Area. By agreeing to our terms and conditions of use of our Website you consent to any transfer of your personal information outside the European Economic Area. This may be necessary for us to achieve the purposes set out above.

11.	We would like to contact you in the future for marketing purposes by post and e-mail and telephone, but we need your consent before we can do this. If you would like us to contact, you (including by e-mail or telephone) concerning our services and offers that may be of interest to you then please check the appropriate box on your registration or order form.

12.	You may refuse any marketing communication from us in the future at any time by emailing us at office@dbjoinerydev.com




