
73rd ANNUAL MEETING

CHESAPEAKE SECTION
of the

AMERICAN WATER WORKS 
ASSOCIATION

September 2nd, 2021
Ocean City, Maryland

Dedicated to the world’s most important resource ®

2020 – 2021 Board and Committee Chairs

Sponsored by:

Past Chair, Nominations, Strategic Planning: Rob Penman, Artesian Water Company, Inc.
Chair, Awards Chair, Finance Chair: Jonathan Madagu, Washington Suburban Sanitary 
Commission
Chair-Elect, Conference Mgmt. Co-Chair, Program Chair: Ann McPherson, Black & Veatch
Secretary/Treasurer, Tri-Con Committee Voting Member: Jay Kirk, Brown and Caldwell
Asst. Secretary/Treasurer, By-Laws Chair: Elford Jackson, Rummel, Klepper & Kahl
Trustee – Events and Communications: Andrew Fuller, Black & Veatch
Trustee – Community Relations and Partnerships: Anna Kazasi, Virginia American Water
Trustee - Membership and Demographics: Nick Lewis, Gannett Fleming, Inc.
Trustee - Technical Committees: Benjamin Thompson, Anne Arundel County
Director, 2020-2023: Angela Ballard-Landers, WSSC Water
CTA Board Liaison: Eric Held, Charles Morrow and Associates 
Executive Director: Rachel Ellis, CSAWWA
Administration: Louisa McMorrow, CSAWWA
Asset Management: Prabhushankar Chandrasekeran, Stantec
Bylaws: Andy Cooper, Whitman Requardt & Associates 
Chesapeake Magazine Editor: Teresa DiGenova, Black & Veatch
Community Engagement: Nicole Horvath, WSSC Water
Communications, e-newsletter Editor: Rebecca Jimenez, Black & Veatch
CTA Board Liaison: Eric Held, Charles Morrow and Associates
Delaware Events: Joe Nattress, Jacobs
Diversification Management: Becc Jimenez, Black & Veatch
Government Affairs: J. Scott Shipe
Manufacturers/Engineers Resource Council (MERC): Eric Held, Charles Morrow and Associates
Membership: Nicolle Boulay, Stantec
MDE Liaison: Jay Price, WSSC Water
Operations - Co-Chair: James (JC) Langley, WSSC Water
Operations - Co-Chair: Robert Swann, Anne Arundel County
Pipe Tapping: Mark Snyder, Mueller
Public Relations: George  Rest, Ramboll
Meter Madness: Bob Johns, Ferguson Waterworks
Safety: J. Michael Lewis, WSSC Water
Scholarships: Aaron Duke, Hazen and Sawyer, P.C.
Short Courses Committee: Rob Swann Anne Arundel County
Short Courses Committee: J Michael Lewis, Gannett Fleming, Inc.
Short Courses Committee: Angela Ballard-Landers, WSSC Water
Short Courses Committee: Dave Wilkins, WSSC Water
Short Courses Committee: Dinesh Bahadurshingh, WSSC Water
Source Water Protection, Ad Hoc : Clark Howells, Baltimore City DPW
Spring Meeting: Abbie Smith, EA Engineering, Science, and Technology
Student Activities: Annie Ding, Arcadis U.S., Inc.
Water Distribution: Patrick Burke, Ferguson Waterworks
Water Distribution Vice Chair: James LeMire, American Cast Iron Pipe Co.
Water Quality: Jeremy Hise, Hazen and Sawyer, P.C.
Water ReUse (Joint with CWEA): Kelly Landry, Hazen and Sawyer, P.C.
US EPA, USDA Small Systems Training: John Moore, Rummel, Klepper & Kahl
Utilities: Chein-Chi Chang, DC Water (retired)
Water For People: Carrie Kruger, Town of Millsboro
Tri-Con Technical Program: Sophia Liskovich, Gannett Fleming, Inc.
Tri-Con Committee Voting Member: Raj Arora, American Pipe
Tri-Con Committee Voting Member and Committee Chair: Jay Kirk, Brown and Caldwell
Tri-Con Committee Voting Member: Eric Held, Charles Morrow and Associates
Tri-Con Committee Voting Member: Teresa DiGenova, Black & Veatch
Top Ops: Anthony Rocco, Howard County
Young Professionals: Chris Caro, WSSC Water 
Young Professionals Vice Chair: Michael Skerritt, Mott MacDonald



Agenda

Stephen A. Florek
Mark A. Williams

2021 Life Members (30 Years)

Michael Deane
Omar Hopkins
Saeid Kasraei

2021 Silver Water Drop Awards 
(25 Years)

Robert L. Buglass
Chester M. Dacres

Marc Muser
Joseph M. Nattress
Parimal Bachubhay

Special Guests
Joseph Jacangelo: Joe is Vice President and Director of Research for Stantec, in Washington, DC 
where he has been employed since 1987. Joe has been an active member since joining AWWA 
in 1984, including many committee memberships and chairing the International Council (IC).  
Joe currently serves on the Steering Committee, AWWA Project: Comparing International 
Drinking Water Regulatory Systems; Innovation Ad Hoc Strategic Planning Committee; and the 
association-level Strategic Planning Committee.  He has served as Vice Chair of the IC, Chair of 
the Technical and Educational Council, and completed two terms on the Association Board of 
Directors and Executive Committee. In addition, Joe has served on the Water Utility Council.  Joe 
was awarded the AWWA Volunteer of the Year Award in 2012 and holds a Bachelor’s degree 
from Rutgers and a Ph.D. from The Johns Hopkins University. 

Michelle Hektor  Michelle Hektor is the Sr. Manager of Donor Relations and Development for 
AWWA’s philanthropy—Water Equation. Although she lives in Colorado, she is a Maryland 
native and is excited to return to her favorite childhood summer destination of Ocean City. 
Michelle is looking forward to meeting everyone and sharing information about Water 
Equation’s mission of funding scholarships, leadership and safe water projects in the USA. 

AWWA Tenure Awards, Chesapeake

In 1916, AWWA Members in Maryland, 
Delaware, Eastern Pennsylvania, and Southern 
New Jersey initiated “The Four State Section”.  
In 1949, the Chesapeake Section was formed  
when Pennsylvania and New Jersey became 
their own sections, and the District of 
Columbia joined Maryland and Delaware.  

Today we continue the traditions that serve 
our Members and our region’s communities.  
Thank you, CSAWWA Members, for all you do 
to keep our waters safe and healthy.

 
1.0 Call to Order – Jonathan Madagu, Section Chair   

1.1 Approval of 2021 Agenda 
1.2 Approval of the 2020 Annual Business Meeting Minutes 

2.0 Financial Report – Jay Kirk, Secretary/Treasurer  

3.0 State of the Section – Jonathan Madagu    

4.0 AWWA Representative – Visiting Officer Remarks, Dr. Joe Jacangelo, AWWA President – Elect, 
Washington, DC   

5.0 AWWA’s Water Equation – Michelle Hektor, Sr. Manager of Development & Donor Relations, American 
Water Works Association   

6.0 Recognition – Jonathan Madagu   
6.1 “Operators of the Year” Awards 
6.2 2020-2021 Committee Chairs’ Recognition  
6.3 Tenure Awards 

6.3.1 Silver Water Drop (25 years) 
6.3.2 Gold Water Drop (50 years) 
6.3.3 Life Members (30 years) 

7.0 Nominated Slate of Officers for 2019-2020 – Rob Penman, Past Chair  
7.1 Automatic advancement: 

Chair .........................................................................................Ann McPherson 
Past Chair ................................................................................Jonathan Madagu  
Chair Elect ...............................................................................Jay Kirk 
Secretary-Treasurer ..............................................................Elford Jackson 

7.2 Continuing term: 
Director (through June, 2023)..............................................Angela Ballard-Landers 
Trustee .....................................................................................Benjamin Thompson 
Trustee .....................................................................................Nick Lewis 

7.3 Nominations:  
Assistant Secretary-Treasurer..............................................Anna Kazasi 
Trustee (incoming).................................................................Annie Ding 
Trustee (incoming).................................................................Patrick Burke 

7.4 Call for Nominations from the floor 
7.5 Voice vote 

8.0 1:30: Passing of the Gavel – Ann McPherson   
8.1 Past Chair plaque and pin presentation  
8.2 Remarks from the new Chair  
8.3 Committee Assignments, 2021-2022  

9.0 Announcements – Ann McPherson    
9.1 2021 Mid-Atlantic Utility Conference, November 9-10, Turf Valley Resort, Ellicott City, MD 
9.2 2022 Tri-Association Conference, August 30 – September 2, 2022, Ocean City, MD 

10.0  Adjournment 
 


