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I§All Started with a
Missing Front Tooth

Sue Wenhng V. V.D., and Jessie Adams, D.D.S.




Sue Wendling, D.M.D., and Jessie Adams, D.D.S.

By Chuth Green

What 12-year-old girl wouldn't f igure that nothing conld doom

goth! For Dr. |essic Adams,

,'F"r VMIVETSE TNONE r1]n amissrg f_ﬂl'-'
however, the gap in her teeth years ossomed intn a career

working alongside ber dentist and mentor, D, See Wendling, who

focuises on cosmetic dentistry and neuromuscular reconstraction in
Lake Oswega, OR. Just as importantly o the two, their relation-
.'||i|J has evolved into a deep hond and lriendship, Il that bears all the

carmarks of a yuintessential feel good Hollywaed plot, then the two

Dr. Sue Wendling and Dr. Jessie Adams stand outside LV in Las Vegas, NV, where Dr, Adams

took her first LVI course before she started practicing dentistry
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We bhoth have a strong work ethic and
a strong drive to make whatever we
do the best it can be. We have the same

drive and passion for our work.
Jesse Adams, D.D.S
dentists betieve they have the dream roles of their lives.

1t all started innocently envugh, with s lictle pood old fashiomed
‘\l'll]"l ||:l-l.|1|".

“The word on the streer was that Dir, Sue
Wendling was » great cosmetic dentist, vo
vy parents took me to see her,” sald Adams,
now 79, With a lilt in her

the impression Wendling made on hes

voice, she recalls

during that first visit. "Sue was such a cool
dentist and an enthusiastic, She said things
1o me like, "You know, you can goto dental
school,™ noted Adams, who fondly recalls
hecr l‘-']‘\iho! curiosity as she watched I]\"llll!,_:ll
a hand-held niirror as Wendling treated her
motth. *1 was just fascinated by what she was
doing ™ Iromically, it vurned out that Adams
was also canting an eve into her fature
While on hiatus from college several years
hater, Adams visited Wendling at the officr
lor a tecth cleaning, “Sue asked me why |
was homse and where | was pomng o wark, |
told her | wasn't going to work and she said,
"You're wrong; you're poing to work here.’
She bad an opening and neederd someune 1o
start the next day, She told me she thougln
T'd be perfect for it,” said Adams, who took

t’s never too early to
start the search for an
associate. You, your team
and your patients will all

benefit.
Sue Wendling, D.M.D,



the job as an axsistant. D keew nothing abou
dermtry,” Adams chuckled, “only what | hud
olmerved when [ was there”

¢

ence wan revealing bevone

: she started, however, the oxpert-

her wildest

expectation

- “I thenght it was the greatest

thing and I was learning so much. Tthink <

s something in me [rom an early age. She

wasn't Purin',l wt | think »

had faith in my

ability to beconse a dentist, and the kind of

petsun and dentist she"d want 1o work with,
It takes a special person to see that in some-

une, 'tn thankiul she -JL\(I!I'I.‘ npportunities

lor me. | was like, "Why m

WENDLING LIKED JESSIE
IMMEDIATELY

To Wendling, wha not only saw 3 voung
girl capey have her smile restored, while
pay I"l’- rapit atlention to how 1 was done, the

answer was easy. *T liked Jossie when she was

FACTIRY CAELET 1 MROCRTTIONS, 41 IVE MR

just a voung girl coming inta the office. She

and Dr. Sue Wendling.

secmed Bright and friendly and came from

a goaed family, When | founl vet she was taking 2 litthe break from

ling abou

college, | just had this her so 1 asked hor 18 she’d lke tn

come in and belp around (ke offwe.”

Pictured standing from left: Vicky, Stacey, Adrieane, Nikki and Liz. In front: Dr. Jess'e Adams

association seemed almost P.g.urr:ni:md. *A3 soon as she started at
vhe of

she had,” noted Wendlin

1 saw hew intell

it she was and what o great work ethic

Almost immediatch alter Adans hi‘hln‘ the two realized their

Neuromuscular Dentistry

An area of wpecial mtersst

Dr. Sur Wendilng |s nearamuszular dentisley, A techmigque

fer balancing pegiusicn. Keuromuscular dentistry is performed with the use of a TENS

unit, a computerized jaw tracking syster
determine the optirmal mandib:

Who is a candidate?

Some pral sigrs ard symptoms:

= Worn teeth

« Recessior and abiractions

» Inexplicable multiple roc! cansis
» Fractured teeth

* Karrow maxillary arches

What is Neuromuscular Dentistry?

c

afled the K-7, and tomograms, which

Related Health Tssues:

* Headaches

* Neck pain

* Tinnitus

» Stutly cars

* Clicking or popping
temporomandibular joints

aring

Clenching or Druxirg

Sluep agnen

SOTINES

* General bady misalignment

A technique far balancing the ocelusion, where the focus 's on jaint pasition and keeging the

head and neck mwscles as relaved as possi

How are these goals accomplished?

Through the vse of 2 TENS unit, & compuy

delcrmine the optémal mandibular pasition

, both &t rest and whdn in furction

serized jow tracking sysiem and tomograms we
The troatment can b2 as simpie a3 a aighttime

orihotic or may Invalve a ceranoplasly, orthadortics, reconstroction of one or bath arches

With dentistry, most people think, “Why

would anvone want to be a dentise?” But she knew early on that it was

what she wanted to do, 2nd pever wavered,”
Wendling said of Adarms, who initlally

wirked at bor office for sbwat nine nwonths,

by which time she had decidesd to becomw: a
denint, Alfiter that, she continued 1o work
with Wendling during school breaks,

art of it was just being an assistant and
watching what she was doing.” noted Adams,
whiit had besn on track 1o attend veterinary
school and graduated w ith a degree in sl

ogy from Ceo

e Fox University, not far

frum Wendling's office. "Suc's pot just a

pormal dentbr; she doce te kind of work
that changes not only people’s appearance
but how they feel about themseves, 1thought
that was very inspiring.” She went on to say,
*I lived working with animals, and I know
people are passionate about their animals,

but
-r-g.
"] started out wanking o be o vet, two,”

It osmetic dentistry was lile chang-

,;1_;{ st \’t-'am'|iin5", “I peveer knew she wanted

10 be a vet”
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Or. Jessie Adams with Sydney, ons of her young patients

he first four weeks after working

with Wendling, Adams said she knew
she wanted to be a dentist. ™I loved
working with animals, and I know people
are passionate about their animals, but
[ felt like cosmetic dentistry was life-
changing.”

PERFECTIONISTS

But ane thing they know ix thal they're both perfection

double-edged sword in dentistry, noted Wendling, *1 kind of fecl
soc vy that Je s like

a wot, small, black hole on & moving target and you can't always he

b because {ae 3 den

1=t ) you're working in

perfect. B we hoth have this philosophy that in performance it's
cither an 'A" or an 1. T here is no room for 'C* work. You can drive
yourself erazy, but it's probably ane reason we'll be able 1o work so
weldl h-grlhﬂ._'

Adams agrees the high standard they set for themselves isn'texactly
a blessing. “Unfortunately, we view things as perfection or failure,
We both have a strang work ethic and a strong drive to make what
ever we do the best it can be, We have the same drive and passion
for our werk.™

AL one polnt many years ago when ber focus was g(:nrﬂ\i' demtstry,
Wendling el far from passionate about ker work and seriously
considered leaving the ficld, * was so bored. 1'd go to work every
day and plug those silver

lings. No one gets up oot of the chair
and says, "Thank vou so much for putting that ugly blaci

lling in
my tooth,™

Then, shout five yearsout ol dental school, Wendling attended
Las Vegas [nstitute of Advanced Dental Studies (LVT) and shifted her

focus to cosmetic dentistry, It npclxd anem
tirely new vista for ber, “Now 1 love dentistry
so much that when | see 4 set of veneers, |
get all choked up, 11hink ahout how incred
ible my patients look and how it may very
\\'l'ﬂdliﬁg,

cal instrucur

posshly change their lives
who was the first female cli
at LV, a post she still huolde. *1've been in
the same profession lor 30 years, first a5 a

bvplenist and now as 3 dentist, How many

people can say that they bove their work afier
0 vears? Not many Nuw, instew! ||I-ftk|ing
underappre clated and under utilized, 1 gt
buys and thank you cards, and cven gilks!
What's not o like#™

CURBS STAID APPROACH
D

ratients 1o fathom, when 's‘\'rmlHu_Ll hrst

uht ax it might be for most of those

became a shenths, she feh duty- bound 1o take
1 mose staid approack 1o her practice and the manner i w hich she
interacted with her dientele. Consequently, she farcod herself into

an ill-firting role that did not st all rellect ber offbeat !N'le!hllll!_

Associates Looking for the Right Practice

Taking your time looking for the right practice makes all the
difference intheworld, ltissommportant tofind one thatshares your
philosophy and that you are compatible with the senior doctor
1. Work for the practice first.

2. Get o know the ather associates and practice siatf.
3, Use &n cutside source to draw up your contract — we chose

Jor Corsani of Consani and Associates.

Finding the Right Associate

Tt's never too early Lo start the search. You, your Leam and your
patients will all benefil.

1. Mentor somecne, starting at the high school level | possible

a. Invite him/her to chserve in the office.
b. Offer him/her & summer job
¢. Take him/her 10 continuing education programs.

2. [fmentoring isn't réalistic, ask your contacts at vour almamater
andyourefuipment and supply réps that work withdental schaols
for names of standout students,

3. Realize that your way may not be the only way, but be very clear
&n procedural ¥ must dov” inthe office.

&, No matter how well you know the potential associate, make your
cortract very thorough Don't just talk money. Address things
|ike continuing education and even time spent cutside the office
promoting 1he praciice n the cortract,

£ Don'tbegreedy. Your initlal costs for new equipment, promotional
pieces and relinguishing some patients will take a bite out of your
pet. You bave to visuzlize the pay-off cown the road,




Tammy Ferguson hag scardet fower when she was a littie girl, and
had a lot of dental work as a yourg agult, a number of siiver fillings
ang scveral crowns,

*In 1999 | started removing the metal from my meuth, one tooth
ot atime,” Tammy explaing. She went to several denlisls, wasa't
happy with the results, and eoded up with several porceluin crowns,
each a differant coigr. Then her b staried. She had another

braken teoth, and was referred to Or. Soe Wendiing because she was

A great cosmetic dentist,

ECuring the consuitation ard testing that followed, Tammy found
that she had an overbite and that her jaw was out of alignment. She
ws alsa cignching and grinding her teeth al night, and that was the

cause of ner tencion heatachs every morning. She thought they were

part of ber 12 that went along with having a strescful job and a 5-
year-gid,

The first step w
ang then take care of the rest of ner testh. Soon Tammy was having
fower hoadache
frieng, opening her bit
and grinding her 18th,

Once that was done, they talkes about replacing the metal in her
mouth. Dr. Wendling recommended a full-mooth reconstruction.
“The best part,” said Tammy, “is that you nand it's done in one
appointment. 1 wert in far a six-hour appain
botton temporaries. | wore those for awhiie to adjust ta them, ard
then she d'd the temporiariss 00 the top.” The fine-tuned the
temporaries untll they had the perfect bite.

It all happered so fa
tegth were in by February 2006, s2id Tammy.
was & huge rediel.” All the metal is gone

and relaxing hér jaw. Shi stopped clenching

Forwnately, her philos

v underwent a dramatic turnaround in
the mid-"90s when Wendling werked with management guru Bili

Blatchlued “He urged us to make our practices it our own personal

style. That's exactly what | needed 10 hear,”

Alter the program, Wendiing thought to hersell, ™ You don’t teed

mare than 800 peo ull-time dental practice, and there's

Lam,” So | decideid | was just goi

ot to be 8O0 pe

Id like me the way

nd be mysell, ‘The

minute | relaxed, my practive growth went through the reof.”
And Adams has fy

right 0“1 listen to fessie when she's with pa-

vients amd it's so preat because she's so raturzl with them, And 'm

a3 10 Lake care of the bite by wearing A night guard,

« She kept wearing the night guard, who was now her

tment and she did all the

Tammy Ferguson, patient

1 staried in August 2005 and the permanent
“The temporaries were just as beautiful as the crowns and vencers | have naw, which

*Dr. Werdling teak care of a medical
problem
as fixing my teeth,” explains Tammy.

"1 love the renull, the loak sad the wiy
they feel. When pecple see me they don't
know what it is, bet they tell me 1 look
graal and a 1ol yourgar, | don't have
headaches; | don't clench and grind my
tecth, | stiil have & stressful job and |

still have a 5.year-old, but | leel great,
and it was a very pesitive experience.™

dr’L realize T had, os well

gerring such gond feedback from patients because they love her”
In fact, Aduns is well on her way to establishing ker own patient
=hi

following, much to Wendling's Jc m proud of her because |

know it haen’ al

ways been cagy and it’s

always golng 1o be easy,

Dot she was just a superstar in denzal schood, which [ knew she wou

e, and now sher's great to work with, The office teamn adores her anii

nay patients bove ber, She's bringing in her owan new patients, which

has boen a pleasant surpeise. [ thought I'd have to provide her with
all her own patfess,”
Adams said it's mostly 1 matter of sbiding by ber mentor’s advice,

“Isat domvn with Sue for several weoks belt

re lactually started work.
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S AND DR. ADAMS

ing and picked her brain and learned how she did things. 1 have all
these notebooks full, in some cases almost word for word, of what
she said. My goal is to create continuity in the practice. I've tried
to model the way I handle patients the best I can through what Sue
has taught me.”

And, as Adams saw while attending Loma Linda University School
ol Dentistry near Los A ngcles, from which she graduated in 2006,
they were valuable lessons. *I had such an advantage over my class-
mates as far as dental knowledge, what it takes to run a practice and
how to interact with patients. Working with Sue was the best prepara-
tion. I think several of my dental school classmates had had their teeth
cleaned and it was the only exposurc they’d had to dentistry.”

PAYING IT FORWARD

As grateful as Adams feels to have a mentor in Wendling, Sue
says she’s simply “paying it forward.” Wendling’s OHSU dental
school mentors were Dr. John Peterson, Director of Clinical
Alfairs, who never forgot a birthday and even loaned her money
during a dry spell before student loan dispersal. Dr. Peterson is
now dececased, but Wendling still thinks of him frequently. Dr.
Art Brown, Dean of Academic Affairs, offcred support in the
way of tutoring for a single mom who had been out of hygiene
school 14 years and by introducing Wendling to two senior dental
students who were also single moms, Joe Consani from OHSU
and now founder of Consani and Associates continucs to offer
support and even provided the paperwork and guidance with Dr.
Adams’ associate agreement.

“Post dental school, the person who made the single biggest
difference in my career and even influenced how I live my life is
Dr, Bill Dickerson. Hearing him lecture in the mid-"90s is why |
am a dentist today,” says Wendling. And now as a relative neuro-
muscular “newbie” she not only relies on Dr. Dickerson and LVI
for information, but knows that two of neuromuscular dentistry’s
gurus, Dr. Robert Jankelson and Dr. Clayton Chan, arc only a
phone callaway. And, here locally we are lucky to have ncuromus-

Summer Concert 2006. Dr. Sue Wendling with Dr. Art Parker, Dr.
Bob Jankelson and Loretta Pippins. Each summer the practice has a
concert in the park next to the office thal is open to the public.

PHOTCS PROVIOFE Y DR, WEND
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cular dentist Dr.
Arthur Parker and
his many years of
experience in this
arena,

Wendling’s men-
torship of Adams

was only the be-

ginning. During
her tenure at Loma
Linda, her mentor
and biggest sup-
porter was Dr.
Andy Blount. He
had so much con-
[idence in Adamg'
abi]ity that he and
his entire family be-

After

came her patients!

Now beyond den-
tal school, Adams will have the opportunity to be inspired by
more leading-edge dentists such as Dr. Ron Jackson. As her
dental school graduation gift, and before working her first day
as a dentist, Wendling took Adams to LVI's Posterior Aesthetic
Restorative coursc. It was a hands-on live patient treatment
course. Turns out, Adams was the most recent graduate to ever
take an LVI live patient coursc, She looks forward to continuing
her LVI education.

GREATER EMPHASIS ON NEUROMUSCULAR
DENTISTRY

Wendling looks forward to devoting more time to a full-mouth
reconstruction process using neuromuscular techniques, which
focuses on treating people with severely worn tecth, pain or a
combination of the two. In neuromuscular dentistry, a computer-
ized system called the K-7, developed by Myotronics in Seattle,
WA, is used to pinpoint the location of an individual’s most com-
fortable bite, which is then placed in that position through various
methods. The process helps alleviate painful conditions such as
headaches, ncck pain, TM] pain, dizziness, stuffy ears, bruxism,
clenching, snoring, sleep apnea, cte., while giving patients the
appearance of a nonsurgical facelift.

Adams is enthusiastic about building the children’s side of the
practice and working more with Invisalign or invisible braces, along
with performing mercury-frec dentistry and helping to keep up with
the increasing demand for cosmetic dentistry. “That way, we’ll both
have our own niche,” says Wendling,

But make no mistake, to Jessie Adams, a missing front tooth was a
small price to pay for the dental appointment of a lifetime.

TAVE
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