System Office Update
October 22, 2007
· All colleges are live on Colleague Student.

· 27 colleges are live on Release 18,  13 are in or are starting final migration
· During the period July 1, 2007 to October 17, 2007, the Customer Support Center has closed 1529 Help Desk Tickets.  The R18 Migration Support Center closed 1358 Help Desk Tickets.  

· Tracking College Status

· Technical Review Team 
· College access to PVCS

· Unidata licenses for back up servers 
· Dual Server Configuration for Application Layer and Database Layer
· Out look for R19 – Web UI, Colleague Portal, and Colleague Studio
· Print Solution project

· Classes on Web Advisor implementation/PCI Compliance
· The following projects and upgrades currently in progress 2007-2008
1. R18 Migration
2. New Retirement Reporting System

3. Part Time Salary Data for Staff Information System

4. UI 2.2 

5. Web Advisor 3.1 Rollout

6. ITIL Framework Implementation

7. Check Reconciliation file Download Project

· The following projects are on going or will start in 2007-2008
1. Solaris 10

2. Revision of Common Course Library/Program of Study Processes
3. Literacy Report Review and response to Federal Audit
4. NC Lottery Grant
5. Revise training on State level Reporting from CIS to the Data Warehouse

6. Review of faculty Contracts

7. New Data for CRPFA Reporting
8. Upgrade of PVCS Tracker
9. Datatel Work Flow

· Training

· Change Management Process
· Service Desk
