
This is how we change the rules! 

Tired and calling and calling a 

company that never returns your 

phone calls?   Tired of getting 

excuses like “I sent you an email” 

or “Oh, we don’t do that type of 

work”? The industries are 

different, the companies are 

diverse, but the business patterns 

are the same again and again.  

They don’t follow up, don’t return 

calls, don’t get back with 

important information and they 

all make you feel like you are the 

least important person on their 

list.    

However, the companies that have revolutionized their industry all share two common 

characteristics. 

First, they obsess over the consumer...not the competition.  The definition of obsess is to 

preoccupy or fill the mind of (someone) continually.  This means that you will receive the best 

possible customer service for your needs.   

Second, they make the "new rules" in their industry while everyone else says, "Hey, you can't 

do it that way!" when what you really want is a company that says, “We can do whatever you 

need!” 

At Atlantic Kitchen & Bath we have a goal to make our customers not just satisfied but “totally 

happy” with the workmanship and services we provide.  We can build to suit your needs.  We 

can provide you with a unique design for your project and if we don’t have the selections in 

house that you want for your remodel or renovation, we will find them and get them for you.  

 We are a custom remodeling company and we do obsess over our customers. At Atlantic 

Kitchen & Bath we are changing the rules – just ask our customers.   Give us a call at 302-645-

8500 or visit our website at www.AtlanticKB.com  

 

http://www.atlantickb.com/

