
eTranscript CA 2.0: Supporting 
the Cradle to Career Initiative
Making the right data available for learners 
and stakeholders AT THE RIGHT TIME
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eTranscript CA 2.0: Electronic Transcripts

• Transcript exchange provided by the California Community Colleges 
Chancellor’s Office (CCCCO) since 2007

• Exchanging transcripts in the California Electronic Transcript 
Standard between CCC, CSU, UC systems (and private colleges)

• 102 Institutions are registered with the service 

• Upgrade of system architecture planned leveraging
• CCC SuperGlue 

• EdExchange

5



eTranscript CA 2.0: Leveraging EdExchange

• Neutral platform for data and digital documents.

• Developed by the California Community Colleges Technology Center, 
operated by the Postsecondary Electronic Standards Council (PESC), 
including partners such as National Student Clearinghouse, & Parchment

• Open web services model securely transmits files real time directly 
between colleges and proprietary exchanges

• Payload agnostic, supporting a multitude of document types

• May be used to extend eTranscript CA to all postsecondary institutions in 
the state and compatible with CCGI’s platform
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eTranscript CA 2.0: Beyond Transcripts

• Extend platform to deliver other forms of learning documentation 

• Integrate workflow and privacy controls that enable learner 
permission to share information with colleges and employers 

• Connect with a new system under development by the California 

Department of Social Services (CDSS) to share, with consent, 

confirmation of specific statuses

• Opportunity to enable master data management that supports data 

quality policy and technology support throughout the system 
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California College Guidance Initiative (CCGI)

• Manages CaliforniaColleges.edu, the State’s college and career 
guidance platform for 6th-12th grade students

• 1 in 5 California 6-12th grade students has a transcript-informed account

• More than half of school counselors in K12 have accounts on the system

• Feeds into seamless application integrations with CCCApply, Cal State 
Apply, and the California Student Aid Commission, which enables:

• 100% match rate on identifiers across systems

• Student approval of the data that gets shared with receiving institutions

• Data informed decisions about admissions, placement, guidance, financial aid 
and supportive services, based on the most timely and accurate data available
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CA Department of Social Services (CDSS)

• CDSS is responsible for the oversight and administration of programs serving 
California's most vulnerable children and adults.

• CDSS systems contain information regarding eligibility and receipt of CDSS-
administered benefits and services.

• With the individual’s consent, CDSS can pull this information from these systems and 
then provide the information to EdExchange through an API.

• Identifying the benefits and services received by these individuals can give others the 
information needed to provide these individuals additional assistance.

• The two main systems from which CDSS will be able to pull the data are the California 
Statewide Automated Welfare System (CalSAWS) and the Child Welfare Services / Case 
Management System (CWS/CMS). Both of these systems are currently being upgraded.
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Supporting Slides 
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Permission API: ILR Exchange 2.0 
Responding 

Organization
Learner Directory Server

Identify Access & 
Management

Requesting 
Organization

Requests Individual Learner Record (ILR)

Requests Organization Identity Confirmation

Sends Confirmation and API Information

If ILR is PII-enabled, then Send Message to IAM

IAM Sends Messages to Learner

Learner Sends Approval or Denial

If Learner Approval is Granted, Sends Approval

If Approval is Granted or Not Needed, Sends ILR to Requesting Organization
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