SECURUS

Technologies

SECURUS VIDEO VISITATION
VISIT: https://securustech.net/friends

#1 - ENROLL

Email Address Password
Type your email address

Remember Me Login Assistance

g

# Home | Phone Services | Video Services | Jail Voicemail | eMessaging | Money Transfer | Facilities We Serve | Customer Care | ©» Live Chat

Enroll In Securus Online

’ Email & Password

You will use this email address to log in to Securus Online.

Email Address:

Email Confirmation:

Password:

Password Confirmation:

Password must contain:
- & characters

-1 number

-1 uppercase letter

- 1 lowercase letter

| have read and agree to the Terms and Conditions.



https://securustech.net/friends

#2 _ ENROLLMENT COMPLETE

Thank You for Enrolling!

Thank you for adding phone service to your Securus Cnling account! You should receive an email confirming the
addition of this service to your account. If you do not receive an email within 24 hours, please check your spam folder
or call Securus Customer Care.

If your incarcerated loved one is located at a facility with Securus Video Visitation you can visit from anywhere using a
smariphone or tablet. Click here to check availability then download the Securus Video Visit app.

# Download on the ANDROID APP ON

App Store § P» Google play

Apple, the Apple logo, and iPhone are trademarks of Apple Inc., registered in the U.5S. and other countries.

Android, Google Play and the Google Play loge are trademarks of Google Inc.

#3 -LOGIN

SECURUS Welcome to Securus Online Heath Stocks | Log Qut
Technologies

#4 - SIGN UP FOR VIDEO VISITATION

%8~ Video Visitation

Vl D E O Want to visit an inmate from home? Save time m

and money by remotely visiting with your
VISITATION .

incarcerated loved one from the comfort of your

home.

Check Facility Availability

e Check the type of service you want (Family/Friend visit)
e Check your system: Yourcomputer/electronicdevice will check the system for compatibility




#5 - APPROVAL FROM FACILITY

As with face-to-face facility visits, you must be approved. Follow the prompts to add your identification.

0 Service Selection ° System Check ° Document Upload Facility

You're Almost Done!
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You must take two photos to submit for approval to the Correctional Facility.

In order to add Securus Video Visitation to your account, you are required to take a photo of your government issued |
photo ID and a photo of yourself. These images will be added to your Securus Online account and will be submitted to
the correctional facility for approval where you would like to visit with an inmate.

PROFILE PHOTO

CAPTURE X upLoaD

GOVERNMENT ID

CAPTURE X upLoaD




#6 - ADDING FACILITY
%8~ Video Visitation

Account Number: ([ N
VIDEO

VISITATION

Account Status: @ Active

System Check
Manage Account »
My Visits »
Schedule a Visit ¥

Your Next Scheduled Visit: [ AR

Site Name Visit Remotely

( AR DOC - VIDEO VISITATION Schedule a Visit

N—

Visit at Facility

Unavailable

N\ \

Add Mew Facility »

Addthe facihity
"AR DOC"

#7 _ SCHEDULE A VISIT

0 Inmate Appointment Checkout

My Inmates

add a new inmate to your list.

Inmate Mame Date Requested

Heath Stocks Approved D9M1/2017 03:.45 PM

Below is a list of inmates that you are approved to visit with. Please select "Search for an Inmate” if you would like to

Search fer an Inmate »

o e




]
=}
[~
o
o]

Appointment
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Current Promotions

Applicable promotion will be applied automatically to your visit once you select the appointment durafion or at checkout.

« 30 Minute Visﬂ%

Appointment Details

Duration: — Select — M
pate: B ]
Time: — Select — v

Terms and Conditions

|_| I have read and agree fo the Terms and Conditions.

ovcr

Visitation Type: Remote

Site: AR DOC - Video Visitation
Inmate: Heath Stocks
Duration:

Price of Visit:

Date:

Time:




