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The CINC Difference

Our associations websites offer

streamlined communication

giving homeowners and 

board members instant access

to information
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Website Pages and Communications
➢ Welcome Messages

➢ Share management team and 

homeowner features

➢ Schedule and publish community news

➢ Customize your sites to include 

association photos

➢ Contact Us for instant communication 

to your management company

➢ Create amenities and city information 

pages

➢ Send broadcast emails
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Association Calendar
➢Keep homeowners informed 

of community events

➢Homeowners can opt-in to 

receive email alerts

➢Increase awareness of board 

and management company 

activities

➢Create event categories to 

engage your homeowners in 

your communities
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Association Documents, Financials and Newsletters

➢ Board and Committee Specific 

Documents

➢ Flexible security – include private and 

public documents

➢ 24/7 access – eliminates the need to 

email

5



Association Photo Galleries

➢Create association photo 

galleries

➢Fosters community spirit 

➢Enhances and encourages 

community involvement 
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Homeowner Profile Updates

➢ Homeowners can update their email 

and phone numbers

➢ Opt-in for community directories

➢ Opt-in to special interest groups such 

as Swim Team or Play Groups

➢ Opt-in for email notifications of 

community events
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Homeowner Information

➢Secure, online homeowner 
information

➢Real-time homeowner account 
balance and details

➢Multiple Payment Options
➢ Credit Card

➢ eCheck

➢ Recurring Payments
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Homeowner Architectural Submission and Tracking

➢ Homeowners submit their requests 
online

➢ Submissions can include pictures and 
building plans

➢ Homeowners can track their status 
online and respond with additional 
comments

➢ Status of request is displayed, along 
with approval or denial letter
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Homeowner Violations

➢Homeowners can view their 

violations, related pictures and 

letters online

➢Homeowners can add comments to 

their violation and inform the 

management company of any 

questions or updates
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Board Member Portal
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Board Member Reports

➢ Financials

➢ Collections

➢ Budgets

Real-Time Violation Details

➢ Pictures

➢ Letters



Board Member Portal
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Association A/R

➢ Real Time

➢ Search Criteria

➢ Drill Down
➢ Violation History

➢ Work Order History

➢ Collection History

➢ Ledger History

➢ Real Time Aging Report



Board Member Portal

ACC Committee Review

➢ Interactive communication between 
management company and committee 
members

➢ Auto-generated email reminders

➢ Centralized Information

➢ Pictures, Documents, Notes
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Board Member Portal
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Board Invoice Approvals

Interactive Association

Projects/Task Page
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