FREQUENTLY

QUESTIONS

Plymouth Memorial Hall

Day of Show/Purchasing of Tickets

How can tickets be purchased for upcoming events?

o Memorial Hall does not sell tickets at its venue for upcoming events, all ticket
sales are done through the organization or Production Company that is
overseeing the event. Memorial Hall serves as a rental venue that provides
space to entertainers. For upcoming events the Hall will do their best to help
post and provided information on where they can purchase tickets on their
Facebook and website.

Do you sell tickets the day of the event?

o Tickets sales are determined by the event/performance. They may sell
tickets in advance once doors open. The Hall will obtain this information
prior to the event and do it’s best to post information regarding the events on
their Facebook Page

When do doors open?
o Time varies by event and is dictated by the event coming in, check with the
Hall one week prior to the event date for this information. All pertinent
information regarding events will be posted on Facebook

[s there a seating chart?
o Seating varies by event, however for the events that book every year at the
hall seating charts and layouts can be viewed on our seating chart tab on the
website. For additional questions contact the Hall

Where do we park?
o There is metered street parking and paid lot parking available



Can we re-enter the venue
o We try to not have re-entry to the venue; there is a designated smoking area
during events.

Do you accommodate elderly and physical disabilities?
o Yes, the Hall is handicap accessible and has plenty of options to those whom
may need alternatives.
o We offer listen first solution devices for hearing impaired, we have several
handicap seating options as well as a handicap entrance.

[s Alcohol sold on the premises?
o Pending the event

I[s smoking permitted?
o Notin the building. There will be a designated smoking area during events

Will merchandise from the event be for sale?
o Pending the event and if promotors have materials. Please check day of the
event upon entry

Is there an ATM located at the Hall?
o At this time there is not, however there is a ATM located diagonally from the
Hall.



