
 

 

 

Learning Objectives 
At the end of this session, participants will be able to: 

1. Identify challenges related to the current shortage of the dental assisting workforce: 
a. Discuss the nationwide impact to the dental profession and to the public as it relates to a notable 

decrease in qualified dental assisting and dental hygiene personnel. 
b. Recognize the benefits of establishing a uniform model for educating and credentialling dental 

assistants. 
2. Examine opportunities for dental auxiliaries to advance their assisting careers: 

a. Discover leadership opportunities for dental auxiliaries that occur during the workday that have the 
potential to elevate their positions and their careers. 

b. Recognize opportunities for dental auxiliaries to increase their value to the practice by expanding their 
expertise and leadership skills related to dental compliance and risk management. 

c. Identify the power of professional networks in elevating the careers of dental auxiliaries. 
d. Discuss the emergence of AI (Artificial Intelligence) and how it impacts dental auxiliaries. 

3. Recognize the power of interpersonal communications and attitude as it relates to career satisfaction 
and advancement: 
a. Discuss ineffective communication styles that lead to stress and decreased job satisfaction. 
b. Identify the characteristics of a well-functioning dental team that will complement your personal and 

professional attributes while supporting your ambitions.   
c. Identify opportunities for elevating your own communication skills and mindset toward your career. 
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