	[image: image13.png]SN,
JZI‘ NN






	LANGUAGE EXPERTS

Online Learning - Webinar Series
	[image: image14.jpg]






 PROFESSIONAL DEVELOPMENT/ 
REVALIDATION 

FOR 

INTERPRETERS AND TRANSLATORS 
WEBINAR PROGRAM

2017
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Complete Professional Development Activities Anywhere In the World Using A 

PC Or Laptop!
Designed and delivered by translating and interpreting experts in a live setting
Some modules are available onsite in small group settings.  For details and 
on-line registration and payment visit: www.interpreterrevalidationtraining.com 
Language Experts prides itself on its flexible, professional services to meet interpreter and translator training and professional development needs and assist them in achieving Revalidation PD points easily and conveniently
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Ethics & Professionalism for 
Interpreters & Translators

(Modules 1, 2, 3)
1.5 Hours (per module)
Summary

Learn about the guiding principles of the AUSIT Code of Ethics for Translators and Interpreters. Learn how to be an ethical and effective communicator in community settings.

· What are ethics

· Why do we need a code of ethics

· The role of the Interpreter/Translator

· Knowing your limitations

· The Interpreter/Translator as community educator

· Analysis and practical exercises

· Strategies on how to deal with potential ethical issues

· The role of culture and its impact on interpreting

· Address factors that may compromise interpreter impartiality

· Handling conflict of interest

· How to be assertive and still be ethical

· Consequences of unethical behaviour

Fee:    
$167.50 (incl. GST) per module

Dates: Visit: https://languageexperts.fullslate.com/locations/60?view=bare
Point Value for each module – 10 points
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Memory Retention & Note-taking 

(Modules 1 & 2)

1.5 Hours (per module)
Summary

Memory retention is an essential skill for interpreters. 

This dynamic and practical module encompasses the practical theory of note-taking and the application of techniques through demonstration. 

It covers the following topics:

· What is memory

· Benefits of enhanced memory for interpreting

· Benefits of note-taking as a tool in enhancing memory skills

· Benefits of using the Rozan method for note-taking skills

· Improve memory skills through encoding, storing, retrieving and decoding information from a source language into a target language

· Application of techniques through demonstration

· Develop your own personal note-taking style

· Use strategies to retain and recall utterances

Fee:    $167.50 (incl. GST) per module

Dates:Visit https://languageexperts.fullslate.com/locations/60?view=bare
PD Point Value for each module – 20 points
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Dialogue & Consecutive Interpreting 
2 Hours 

Summary
Practical introduction and role-plays using texts depicting real-life scenarios which conform to current NAATI test requirements.

· Confirm understanding and seek clarification or repetition of source utterances

· Address issues in delivery

· Manage discourse confidently

· Maintain effective communication flow in challenging situations

· Use strategies to retain and recall utterances

· Mentally order information for message transfer

· Use techniques to maximise dialogue outcomes
· Benefits of using the Rozan method for note-taking skills
Fee:    $195.00 (incl. GST) per module

Dates: Visit https://languageexperts.fullslate.com/locations/60?view=bare
PD Point Value– 20 points
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Listening & Comprehension Skills

1.5 Hours 

Summary
Listening and comprehension is fundamental to effective interpreting. This is a dynamic and practical module demonstrating the fundamental importance of listening and comprehension in interpreting effectively and accurately.
Participants are encouraged to engage in listening and comprehension activities.
· Awareness and analysis of the three phases of the interpreting process

· Understanding

· Conversion

· Delivery 

· Importance of active vs. passive listening

· The process of comprehension of information

· Finding equivalence to convey meaning

· Accurate and effective delivery
Fee:    $167.50 (incl. GST) per module

Dates: Visit https://languageexperts.fullslate.com/locations/60?view=bare
PD Point Value – 20 points
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Telephone Interpreting Techniques 

1 Hour

Summary

Telephone interpreting is a commonly used method of engaging the services of interpreters. This module explores over-the-phone interpreting (OPI).

· Differences between on-site and telephone interpreting

· Skills required for each mode of interpreting
· Advantages and disadvantages of over-the-phone interpreting (OPI)

· Benefits of using technology

· Trends in technology and their effects on future interpreting practice
Fee:    $132.50 (incl. GST) per module

Dates: Visit https://languageexperts.fullslate.com/locations/60?view=bare
PD Point Value – 20 points
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Note Taking In Consecutive Interpreting
2 Hours  

Summary
This module complements the Dialogue and Consecutive Interpreting module and provides practical information about the following topics:

· What is consecutive interpreting 

· What is monologue interpreting

· What consecutive interpreting involves 

· Effective listening skills

· Note-taking skills

· Presenting your translated version

· Acceptable standards of Accuracy

Fee: 

$200.00 (incl. GST)

Dates:

Visit https://languageexperts.fullslate.com/locations/60?view=bare
PD Point Value – 20 points
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Research Skills
1 Hour

Summary

The research skills module provides interpreters with the knowledge to research necessary terminology and precedents, and provides interpreters with the ability to:

· Identify suitable resources and update specialist knowledge

· Select and make critical use of precedents and reference material

· Make efficient use of print, electronic and human resources

· Prepare bilingual glossaries

Fee:

$132.50 (incl. GST)

Dates: 

Visit https://languageexperts.fullslate.com/locations/60?view=bare
PD Point Value – 20 points
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Sight Translation
1.5 Hours

Summary 

Sight translation is the process of converting written information from a source language into a target language in an oral manner. This is a skill which a practicing interpreter is required to perform in the course of their work. 

Sight translation is a component of the NAATI Professional Interpreter test and comprises two sight translation passages on different subject areas (one passage from English into LOTE and one passage from LOTE into English). Each passage is approximately 200 words in length and related to the dialogue segments. 

This is a practical module which looks at the skills required in performing this task accurately and efficiently.  Topics covered will include:

· What is sight translation and how is it different to other modes of interpreting

· Common use of sight translation

· The use and practice of analytical skills of a written material

· Application of reading abilities to enhance speed and comprehension

· Practicing public speaking skills

Fee: 

$167.50 (incl. GST)  

Dates: 

Visit https://languageexperts.fullslate.com/locations/60?view=bare
PD Point Value – 20 points

BOOK CATALOGUE & DVD ORDER FORM

	Stock

Code
	Title
	Qty
	Unit Price
	Total

	ATHLCI
	A Training Handbook for Legal & Court Interpreters in Australia, M. Vasilakakos, 2015
	
	$88.00
	

	ATHHMI
	A Training Handbook for Legal & Court Interpreters in Australia, M. Vasilakakos, 2015 (NEW)
	
	$88.00
	

	CLI-LB
	Community Language Interpreting –A Workbook, Lee & Buzo
	
	$80.50
	

	DCI-SBH
	The Discourse of Court Interpreting, S. Hale
	
	 $97.99
	

	APGT-GSB
	A Practical Guide for Translators, Geoffrey Samuelsson-Brown
	
	$ 72.99
	

	IOW-MB
	In Other words, Mona Baker
	
	$95.99
	

	TI
	Telephone Interpreting – A Comprehensive Guide to the Profession, Nataly Kelly
	
	$69.99
	

	IPPP
	Interpreter Policies, Practices and Protocols in Australian Courts and Tribunals-A National Survey, Sandra B Hale
	
	$64.99
	

	FT
	Forensic Translation: An Introduction to Forensic Translation Analysis, Ali Darwish
	
	$89.99
	

	ITS
	Introducing Translation Studies: Theories and Applications, J. Munday (paperback)
	
	$80.00
	

	ETT
	Exploring Translation Theories , Anthony Pym (paperback)
	
	$99.99
	

	FT
	Found in Translation: How Language Shapes Our Lives & Transforms the World, Nataly Kelly & Jost Zetzche
	
	$35.00
	

	ITFE
	Is that a fish in your ear, Translation & The Meaning of Everything, David Bellos (hardcover)
	
	$85.00
	

	TT
	Terminology & Translation: A Phonological-Semantic Approach to Arabic Terminology, Ali Darwish
	
	$89.99
	

	ET
	Elements of Translation: A Practical Guide for Translators, Ali Darwish
	
	$110.00
	

	PT 
	Optimality in Translation, Ali Darwish
	
	$110.00
	

	LTI
	Language Translation & Identity in the Age of the Internet, Satellite Television and Directed Media, Ali Darwish
	
	$90.00
	

	TTF
	The Transfer Factor, Ali Darwish
	
	$69.99
	

	TTH
	The Translator’s Guide, Arabic edition, Ali Darwish
	
	$90.00
	

	*Freight charges within Australia: $14.50 per item
Please allow up to 14 working days for delivery within Australia

Freight charges outside Australia quoted separately
	Total
	
	

	
	Freight*
	
	

	
	Total including freight
	
	

	Organisation Name:
	
	Contact Person:
	

	Phone:
	
	Fax:
	

	

	Payment Details
	Account name:
	Language Experts Pty Ltd

	
	Bank:
	ANZ

	
	BSB No.
	013 250

	
	Account No
	498 439 765


REGISTRATION FORM / TAX INVOICE
ABN 32120992476

FACSIMILE: (03) 9830 4198

	Name:
	
	NAATI No. if applicable:

	Address:
	

	
	Suburb:
	State:
	Postcode:

	Telephone:
	(       )
	Mobile:

	Fax:
	
	Email:


I wish to register in the following Webinar/s:

	Tick
	 Webinar Name
	Cost
	PD Points

	(
	Dialogue & Consecutive Interpreting 
	$195.00
	20

	(
	Ethics & Professionalism Modules 1, 2 & 3 (per module)
	$167.50
	10

	(
	Listening and Comprehension skills 
	$167.50
	20

	(
	Memory Retention and Note Taking skills
	$167.50
	20

	(
	Note Taking in Consecutive Interpreting
	$200.00
	20

	(
	Research Skills
	$132.50
	20

	(
	Sight Translation
	$167.50
	20

	(
	Telephone Interpreting Techniques
	$132.50
	20


Indicate Preferred Dates: 
___________________________________________________________________



___________________________________________________________________
Please Pay By Money Order Or Electronic Funds Transfer To: 
Name of Account:
Language Experts Pty Ltd

Name of Bank:

ANZ

BSB No. 

013 250

Account No. 

498 439 765

Postal address: Language Experts, P.O. Box 142, Surrey Hills VIC 3127

	Note:
	· Once paid, this registration form is recognised by the Australian Taxation Office (ATO) as a compliant tax invoice.

	
	· Self-education expenses may be eligible for tax deductions. Please retain a copy of this Registration Form/Tax Invoice.
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1. Full payment must accompany the registration form and must be received at least fourteen (14) working days prior to the webinar start date.

2. You may cancel your webinar registration subject to the following conditions:

· If notification is received in writing at the Language Experts office ten (10) working days or more before the commencement of the webinar, the webinar fees will be refunded less a 25% administration fee.

· If notification is received in writing at the Language Experts office less than ten (10) working days before the commencement of the webinar, the webinar fees will be refunded less a 50% administration fee.

3. If you cancel five working days prior to, on or after the commencement date of the webinar, no refund will be made.

4. Language Experts Training and Professional Development reserve the right to cancel or postpone a program to an alternate date. All registered participants affected by a cancellation/postponement will be offered the opportunity to transfer to the next available program.

5. Participants must complete each individual webinar session to qualify for a Certificate of Attendance  for a small fee of $35.00 per Certificate payable in advance.
6. Fees include GST.

Declaration: 
I have read, understood and accept the webinar terms and conditions.
Signature: ____________________________________________________________________
Date: ________________________________
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System Requirements

Please check to see that you meet the minimum system requirements and that you have the equipment you need before starting.

What equipment do I need to access my webinar?
All you need to start are the following: 

· Windows or Mac computer 
· Stable Internet connection (broadband is best)

· Microphone and speakers (built-in or USB headset)

· Most computers have built-in microphones and speakers, but you will get much better audio quality if you use a headset or handset. You can also make calls on your landline or mobile device.

Note: The web conference you are joining may be recorded

Before the Webinar

· We recommend that you access the webinar 10 minutes prior to the start time to gain familiarity with the system.

· Ensure you have the latest version of Flash (version 9 or above) installed on your computer.

Viewing the Webinar
· In your email Inbox on the day of the webinar, click the link to join the webinar at the allocated time.
Once you have joined the webinar you should be able to view the following:

· The PowerPoint presentation.

· The chat box on the bottom right side of your screen where you can ask questions to the presenter.
· Check that your microphone is OFF MUTE so that you can speak to the Presenter
Please note: If the host is yet to join the webinar, the screen will be greyed out until they attend.

Maximising your viewing

· Full Screen Mode: Adjust the size of the slide show with the “Toggle Full Screen Mode” icon at the top of the screen. [image: image10.jpg]
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OTHER TRAINING AND PROFESSIONAL DEVELOPMENT OPPORTUNITIES OFFERED BY 
LANGUAGE EXPERTS

In addition to this webinar program, Language Experts also provide other training services for Professional Development and Revalidation purposes in Victoria and other States including:
· Short Courses Program

· Professional Development

· Individual modules and workshops

· One-on-one preparatory training towards NAATI examinations, Language Aide, Interpreting and Translation
All training attracts Continuing Professional Development (CPD) points towards Revalidation
Participants are eligible to receive a certificate of attendance upon successful completion of a module for a small fee.
To discuss your specific training needs, contact Language Experts on 1300 738 408

Testimonials
“I thoroughly enjoyed all your Course/Module presentations as set out above. Thank you for the additional information you provided along the way. Thanks for your time - you are a fantastic presenter”, Kerime Cokelek, Melbourne Victoria on 12 December 2015
 “I was most impressed with Silvana’s delivery of her Note-Taking Skills Professional Development course for Interpreters. She made the course interesting and relevant for all involved, responding to all queries with her considerable expertise, reinforcing existing skills and developing new ones. All participants emerged satisfied and motivated to continue their self-improvement. I would thoroughly recommend any of her courses.” Eirlys Chessa
“Thanks again for a most enjoyable and beneficial training.” Despina Amanatidou, Royal Victorian Eye and Ear Hospital 

NOTES
CREATING FUTURE POSSIBILITIES

www.interpreterrevalidationtraining.com 

Email: training@languageexperts.com.au
Phone: 1300 738 408 or  + 61 3 9830 4188

Fax:     + 61 3 9830 4198
PO Box 142, Surrey Hills Vic 3127
Copyright © Language Experts Pty Ltd 2017
This publication is copyright. Apart from any use as permitted under the Copyright Act 1968, no part may be reproduced, copied, scanned, stored in a retrieval system, recorded, or transmitted, in any form or by any means, without the prior written permission of the publisher. 
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