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The packages problem…

• Receiving managers are spending too much time handling student, faculty, and staff package 
delivery inquiries

• They do not have a centralized database for deliveries to the campus

• Package volume has increased 28% over the past 5 years and is expected to continue its growth

• Recipients need 24/7/365 secure access to their packages

The packages solution…

• Users quickly place deliveries directly into the QTrak Package Lockers

• QTrak immediately notifies (text/email) the recipients that their delivery is ready for pick up

• At their convenience, the recipient simply keys in their unique, single use 4 digit access code into the 
QTrak Locker to retrieve their delivery

• Receiving managers have complete visibility to the chain of custody tracking information of every 
delivery made on campus via QTrak.net



• The QTrak Kiosk uses an integrated scanner that allows users to quickly store packages and notify 
recipients with just seven keystrokes

• New users can be on-boarded and trained directly on the Kiosk with no assistance from on-site 
management

• QTrak takes a real-time pictures of the user drop off and recipient pick up to ensure security

• Overflow lockers accommodate extra large items or the increase in package volume during the 
holidays

• QTrak automatically syncs with your database so it’s always up to date

• When you choose QTrak you have peace of mind in knowing live support is available 24/7/365 for 
your residents, property managers, and carriers via the QTrak Kiosk or QTrak.net

The advantage… 



 240” →
Wide


7

1
” 
→

H
ig

h


1

9
” 
→

D
ee

p

Package Locker Bank – 72”H x 19”D x 240”W each
24 Extra Small Lockers – 2.85”H x 17”D x 17”W
36 Small Lockers – 5.7”H x 17”D x 17”W
30 Medium Lockers – 11.6”H x 17”D x 17”W
6 XL Lockers – 23.5”H x 17”D x 17”W



• No software to install
• Little IT resources required
• Unlimited user licenses and delivery data storage on the cloud
• Training, support, and updates included
• Reminder, attempted delivery, delivery email/text notifications
• Secure cloud database allows you to give access to data, greatly reducing package status 

phone calls
• Free QTrak App available from App Store or Google Play
• Intuitive user interface little to no training needed
• Fully mobile system allows for quicker locker replenishment.
• Intelligent Q Lockers give recipients 24/7 secure access to their packages, while reducing 

your package delivery resources.
• Locker columns can be installed in any configuration
• Additional lockers can be installed anywhere.  
• Lockers are available in a variety of finishes
• Single database for all locker, over the counter, and courier deliveries.
• Google search gives supervisors residents quick access to detailed histories of all packages
• Fast & efficient processing of packages saves money by reducing labor
• Increases resident satisfaction




