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Second Victim Resources Available

e Following a stressful event, a person’s sense of
spirituality and belief system often comes into
focus. Chaplains can provide the following
services:

o Spiritual assessments

o Spiritual guidance and grief counseling

o Crisis intervention

o Assistance in acquiring support services
from one’s own tradition or faith

o Help with exploring the new meaning
after the event, providing hope for the
future.

Chaplain Office
Use Vocera and ask for on-call chaplain

e For assistance with working through problems,
concerns, and other issues that may relate to the
event or that may be triggered by the event.

e Available to assist with non-work-related
problems such as family, marital, occupational,
financial, legal, substance abuse, emotional and
phase of life concerns.

e If you are experiencing physical or emotional

Employee Assistance Program (EAP) Office:
989.790.7500
Wellness Center of Child and Family Services
of Saginaw
www.childandfamilysaginaw.org

Covenant Employee Health symptoms that may require medical attention,
(After hours, contact the Shift you should reach out to Covenant Employee
Administrator.) Health to discuss your options. Also, please fill

out a “Work Related Injury” form in RL Solutions.
e If you have a personal counselor, you can discuss

Personal Counselor this event with them for support and guidance.
e For questions regarding patient safety and quality
of care.
Patient Safety e For questions regarding adverse event
Alan Spencer 989.583.6176 investigations and next steps.
BJ Helton 989.583.4257 e |dentification of system issues/problems that

relate to patient safety concerns.

Risk Management e For questions about liability issues/concerns.
Tyler Danek: 989.583.4142 e For questions regarding disclosure process and
Kristen Tomke: 989.583.7264 documentation strategies.



http://www.childandfamilysaginaw.org/

