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“This institution is an equal opportunity provider.”


Paperless Billing Terms and Conditions
By agreeing to the PBTC you agree that you will no longer receive a paper bill and will instead receive your Bill Balance and/or Payment Reminder (collectively "Bill") electronically according to the following terms:

1. This is a binding agreement, in accordance with all of the terms, conditions and matters set out on this East Feliciana Rural Water System E-billing Enrollment page. It will remain in effect until revoked by East Feliciana Rural Water System or the customer.

2. This agreement and the customer's authorization to forego a paper bill may be revoked by the customer or East Feliciana Rural Water System, but revocation by the customer must be at least 30 days in advance of the date a paper bill is to be generated. The customer may revoke EFRW Paperless Billing without revoking the Bank Draft arrangements. Revocation must be done in writing and submitted to East Feliciana Rural Water System, 10270 Highway 10, Ethel, Louisiana 70730.
3. East Feliciana Rural Water will issue a monthly billing statement on the 1st of each month to the email provided to our office.
4. EFRW will attempt to send your paperless Bill notice to your current email address listed in EFRW’s records. You must keep your email address and designated phone number current.  It is the customer’s obligation to contact EFRW directly if you do not receive your paperless Bill notice. You agree to hold EFRW harmless for any delay or failure to deliver or receive the paperless Bill notice.
5. You must pay the amount due listed in your paperless Bill by the due date in order to avoid service interruption and to remain eligible for paperless Billing.
6. If you choose to receive a paperless Bill instead of a paper Bill, you must complete all the required sign up steps and accept these PBTC terms. You are required to provide EFRW with accurate information and to keep that information current in order to continue receiving paperless Billing.

7. You may cancel paperless billing at any time and revert to receiving a paper bill by submitting a request for cancelation in writing to EFRW, 10270 Highway 10, Ethel, La  70730.  EFRW reserves the right to deny or cancel paperless billing in its sole discretion.
8. EFRW does not automatically update or change your personal information; therefore, you must update or confirm any changes to your personal information, including any changes to your email address or phone number for Bill notices, by submitting your change in writing to EFRW,  10270 Highway 10 , Ethel, La  70730.
9. The ability to receive paperless Bill notices via email notice requires an active email address, Internet connection, and compatible computing systems. If you are experiencing difficulty accessing or viewing your paperless Bill, please contact EFRW. Please note that some service providers block email from senders who are not listed in contacts or on safe lists, so you may not receive your paperless Bill notice unless you specifically add EFRW to your contacts or safe list.

10. By completing this paperless Billing sign up process and accepting the PBTC you agree and represent that you have the authority to accept and receive paperless billing (and discontinue receiving a paper Bill) for this EFRW account, including the authority to agree to the PBTC terms and conditions herein

I hereby agree to the terms set forth in this policy and wish to receive my monthly water utility payment at the email address I have provided on the following application.                                                                                
                                                                               Initial
AUTHORIZATION AGREEMENT FOR PAPERLESS BILLING (E-Bill)

I am providing the following email address for the intended purpose of receiving my monthly water utility bill by email.  I understand that I will not be receiving a paper bill by US Mail.  I(we) hereby authorize East Feliciana Rural Water System herein called EFRW to initiate a paperless bill of my water utility payment to my(our) email address. This authorization is to remain in full force and effect until EFRW has received written notification from me (or either of us) of its termination in such time and in such manner as to afford EFRW a reasonable time to act on it.

By signing this agreement, and agreeing to the terms, conditions, and matters described above, and authorizing EFRW Paperless Billing, unless and until revoked. Your signature confirms that we may communicate with you by e-mail, electronically and by telephone. A telephone line, ordinary e-mail, a standard computer (or equipment with comparable abilities), and connection to the Internet or World Wide Web are the only hardware or software that we believe are needed to communicate in these ways.

I authorize East Feliciana Rural Water System to e-mail the balance on my account each month. I understand that I will no longer receive a paper bill from East Feliciana Rural Water System and that I can revoke or cancel this authorization at any time.

	Customer Name:     
	Location#: 99-0999                     Customer#: 1009999

	Mailing Address:     
	

	City:     
	State:  
	Zip:     

	Phone #:     

	Email Address:      

	

	Customer Electronic Signature: ( Last 4 # of SS)
	Date: 1/1/14

	
	

	
	

	_____________ Clerk Initial
	_________________ Date Received








“USDA Rural Development is an Equal Opportunity, Provider, and Employer.”  If you wish to file a Civil Rights program complaint of discrimination, complete the USDA Program Discrimination Complaint Form, found online at http://www.ascr.usda.gov/complaint_filing_cust.html, or at any USDA office, or call (866)632-9992 to request the form.  You may also write a letter containing all of the information requested in the form.  Send your completed complaint from or letter to us by mail at U.S. Department of Agriculture, Director, Office of Adjudication, 1400 Independence Avenue, S.W., Washington, D.C. 20250-9410, by fax (202)690-7442 or email at program.intake@usda.gov.” 

