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Survey was Conducted by ICURN from April 8-23, 2020

Regional Breakdown of Respondents
Europe

8%

North America
Asia/Pacific 28%

16%

Latin America
Caribbean Africa
24% 24%



Q1: Have any financial cooperatives in your jurisdiction completely
closed operations due to impact caused by the COVID-19 pandemic?
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Q2: Have there been any deposit runs on financial cooperatives?

No 92%

Yes 8%
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Q3: Are most financial cooperatives in your jurisdiction able to offer the
following remote or virtual services (choose all that apply):

0% 10% 20% 30% 40% 50% 60% 70% 80%

On-line banking 69%

Loan origination and disbursement

Initiation of transfers to other financial
institutions/e-bill payment

Virtual board and committee meetings

Mobile Money IR 38%

Remote deposit capture of cheques [N 19%

Virtual Annual General Meeting of members 12%

None of the above %




Q4: Do financial cooperatives in your jurisdiction have access to lender
of last resort facilities at the Central Bank or Ministry of Finance?

Other, 27%

Other: Emergency Liquidity Assistance; Central Liquidity Fund; Central
Finance Facility; liquidity support; another lender is considered; only to some
CUs; not sure.



Q5: If yes, what kind of collateral must financial cooperatives pledge to
obtain emergency loans from the central bank? (Select all that apply)

Loan Portfolios N 509%
Government Securities (National or Regional) NG 43%
Deposits with Commercial Banks NN 29%
Deposits with Central Bank 21%
Land or Buildings [INNNEEGE 14%
Corporate Bonds [ 7%
Not Applicable 29%

Other 33%

Other: fiduciary unit 25% of net worth; blanket lien on all assets; government indemnity; shares
with Central Finance Facility.



Q6: Are you implementing IFRS 9 regarding provisioning for problem assets?

Implementing as
planned, 46%

Delaying,
15%




Q7: Will financial cooperatives be required to make loan loss provisions
for "skipped" loan payment programs?
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Other: it is decided by each CU; it is expected that such programs are taken into account;
extended time was given for loan classification; depends on nature of assets and guaranty;
moratorium has been provided.



Q8: Has government put any holds on reporting to credit bureaus as a
result of COVID-19?

NA, 35%



Q9: In what areas will you implement regulatory forbearance as a
consequence of the pandemic?

Delaying AGMs | 65
Timely reporting [ 62%
Capital adequacy [ 58%

Liquidity requirements 38%

Tooearlytosay NG 15%

other I 15%

None of the above @ 0%

Other: facilitating credit granting & liquidity management; not requiring provisions for category B
loans that have origin on Covid-19; extra time to comply with certain prudential requirements such
as annual lodgment requirements, delays in addressing previously agreed upon actions.



Q10: What regulatory or policy changes have been made to help financial

cooperatives deal with the crisis?

Credit relief and loan restructuring

Easing of reporting requirements

Amended requirements on loan classification and LLP

Delayed policy consultations and implementation of new regulations
Relaxed regulatory limits (e.g. liquidity requirements)

Adjustments to capital requirements

Rescheduled or remote examinations

Increased reporting (e.g. on liquidity, loans performance)

Delayed AGMs

Reschedule and refinance projects

Clarification on capital treatment of new government loan products
Preparing for elevated losses and failures

Allowing CUs to scale down on staff and work from home

Application of IFRS 9 in exceptional circumstances (increased credit risk,...

Increasing covered bonds limits
A government funded package to recover losses
Creation of a financial stimulus for SMEs by the Central Bank
Recalculation of drawing power in working capital facilities
A more supportive grant framework
Regulatory forbearance to CUs that exceed the limit for commercial loans

Permit CU central to increase its leverage ratio for non-mandatory liquidity...
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Q11: What support does your agency need at this time?

25% 20% 15% 10% 5% 0%

Information on measures taken by other supervisors regarding COVID-19
None

Not sure/too early to tell

Financial support

Technological access/MIS support

Capacity to guide CUs out of the crisis

Legislator action on liquidity facilities, statutory loan barriers

Impact of COVID-19 on capital given IFRS9 and how to treat capital
requirements going forward

Facilitate link up services with mainstream Fls

Ideas to help smaller CUs digitalise
services and build new capabilities

Other



For Additional Questions or Support Contact ICURN

Dave Grace, Executive Director dgrace@icurn.orqg

Lili Tangwall, Membership Director ltangwall@icurn.org
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