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COMPANY OVERVIEW
• Connetics Transportation Group (CTG) is a 15-person consulting 

firm specializing in transit service planning and travel demand 
forecasting. Based in the Atlanta area, CTG incorporated in 
Georgia in 2005. Our clients include public agencies and 
municipalities in small and large urban areas, as well as national 
and international engineering and consulting firms. CTG is 
woman-owned and certified as a DBE and WBE.

DESCRIPTION OF SERVICES
• The majority of CTG’s staff bring over 20 years of expertise with 

long-range systems and corridor projects (such as FTA Section 
5309 New Starts projects) and short-range transit service 
plans (such as Comprehensive Operations Analyses and Transit 
Development Plans). Our expertise includes the following for all 
transit modes:
• Operations and implementation planning
• Long-range system plans and corridor projects
• Travel market analysis and ridership forecasting
• Financial and operating cost analysis

MANAGEMENT PROFILES
• Susan Rosales, President of CTG, has over 30 years of transit 

experience and is based in the Los Angeles area. She has 
extensive experience with transit operations plans and cost-
effectiveness evaluation for FTA Section 5309 New Starts 
projects (AA, DEIS, FEIS, PE), transit feasibility studies, long-
range transportation plans and transit project management 
from conceptual study through environmental clearance.

• Milbrey Heard, AICP, a Vice President with nearly 25 years of 
transportation planning experience, is based in Atlanta. She has 
worked on a variety of transit studies and projects, including 
short-range service plans, long-range operations planning, 
feasibility studies, and implementation planning. Ms. Heard 
also has worked on long-range systems plans and corridor 
BRT, LRT, streetcar and commuter rail projects, including FTA 
Section 5309 New Starts projects.

• Tim Crobons, Vice President, has over 30 years of 
transportation planning experience and is based in Orlando. 
He has worked on studies and projects across the country. He 
has experience with a wide variety of transit-related projects 
and modes including service plans and O&M cost estimates 
for systems plans and FTA Section 5309 New Starts Corridor 
level projects (AA, DEIS, FEIS, PE), short-range and long-range 
service plans for Comprehensive Operations Analyses (COA), 
Transit Development Plans and systems planning.

• James Baker, Vice President, has nearly 30 years of 
transportation project planning experience and is based in 
Atlanta. He has worked on a variety of transit projects around 
the country with an emphasis on developing transit service 
plans, evaluating ridership and estimating O&M costs. Short-

range projects have included Comprehensive Operations 
Analyses and Transit Development Plans for small and large 
urban transit agencies. He has also worked on long-range 
systems plans and corridor BRT, LRT and commuter rail 
projects such as FTA Section 5309 New Starts projects.

• David Schmitt, AICP, Director, Travel Modeling & Analytics, with 
over 20 years in transportation demand modeling, Mr. Schmitt 
provides strategic leadership for infrastructure investment 
and operational implementation. This includes recommending 
strategies to streamline federal and local processes and 
accelerate project development. He has extensive experience 
in the areas of travel demand forecasting, traffic and ridership 
forecasting, transit survey analysis, and transportation 
planning. He directs technical work tasks spanning data 
collection, macro- and micro-simulation, travel modeling and 
analytical methods for complex multimodal projects.

PROJECT EXPERIENCE/REFERENCES
• Available upon request.

GDOT QUALIFICATIONS
• DBE NAICS CODE is 541614 – Process, Physical Distribution 

and Logistics Consulting Services
• GDOT Work Codes are 1-Transportation Planning, 2-Mass 

Transit Operations
• Area Class Codes are:

• 1.04 Mass and Rapid Transportation Planning
• 1.05 Alternate System and Corridor Location Planning
• 2.08 Mass Transit Operations Management and Support

• Connetics Transportation Group is pre-qualified with GDOT.
• PROFESSIONAL CERTIFICATIONS & CAPACITY
• Available upon request.
• CONTACT DETAILS
• Company name: Connetics Transportation Group, Inc.
• Address: 570 Colonial Park Dr., Suite 302, Roswell, Georgia 

30075
• Office telephone: 678-461-0969
• Website: www.ctgconsult.com
• Key contact: Milbrey Heard, Vice President, mheard@

ctgconsult.com




