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Session Description

® For those who have made the decision to implement the Prophet 21 Wireless Warehouse solution
or those thinking about it, this session will provide an overview of the capabilities of the WWMS

solution, including our latest new features.
® Also, learn about WWMS Workbench - a tool that helps you move to paperless picking.
* Finally, hear about some best practices to make your WWMS implementation a success!
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Safe Harbor Statement

FORWARD-LOOKING STATEMENTS: This Presentation may contain certain statements that may constitute forward-looking
statements. These forward-looking statements may include statements regarding future product releases, future functionality,
expected revenues, cash flows, growth prospects, installed base of customers, the launch of new products and other statements that
are not historical fact. These forward-looking statements are based on currently available competitive, financial and economic data
together with management's views and assumptions regarding future events and business performance at the time the statements are
made and are subject to risks and uncertainties. Actual results may differ materially from those expressed or implied in the forward-
looking statements. Such risks and uncertainties include but are not limited to changes in the demand for Epicor's products; the timely
availability and market acceptance of new products and upgrades; the impact of competitive products and pricing; changes in the
overall economic and financial condition of our markets or customers; and other factors. As a result of these factors the business or
prospects expected by Epicor may not occur. Epicor undertakes no obligation to revise or update publicly any forward-looking
statements.
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Prophet 21 WWMS — Benefits and Improvements
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Prophet 21 WWMS — Benefits and Improvements

® Streamlines warehouse processes

® Real-time updating of inventory movement
® Gains in accuracy, control, and efficiency
® Track warehouse performance metrics
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P21 WWMS Functions
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P21 WWMS Functions

Logging into Prophet 21

Welcome - Epicor Prophet 21

EPICOR. rophet 21

Please log in to Epicor Prophet 21.

Connect | Profiles

(71 Use Windows authentic
@ Use gtandard authentication
User ID: admin
Password: |

Profile Name:  |1217Insights

Logging into P21 WWMS

Welcome - Epicor Prophet 21
Please log in to Epicor Prophet 21.

() Use Windows NT authentication
@ Use standard authertication
UserID:  fadmin

|
Password: [~ |
Company ID: =i |
|

|

|

Location ID:  =[101
Bin 10: [TOM
Profile Name:  [1217Insights

| ok | cance |

© Epicor Software Corporation EPIEDH



P21 WWMS Functions

Ocorromezs ©ofolEs) (S WislesWachowe © Transaction Tool Bar (single dropdown menu)
_w;;m it T oeenonGpestens > ¢ ‘B’ - Bin Replenishment Indicator

L'm, Imp: icking 3 . . . . . .

Do Recelving *® ‘P’ - Priority Pick Indicator (Sales Order Picking)

= System Ingquire 3

S’“g};‘!:::““"“’“*”*” e * ® ‘W’ - Window Dropdown (navigate multiple windows)
s ::15 Bin Replenishrment .

5 Sy e 55 Logout * ‘2’ — Function Keys

---: System . . ) . .

75 Wiress Warshouse (A St 0 ® Bin Replenishment (also Bin Replenishment Indicator)
2 s

L Reports

-7 System
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P21 WWMS Functions - Inventory Operations

(=] Wireless Warehouse
[Transaction | B W 7
Inventory Operations
Picking
Receving
Inquire
System [nfo
Bin Replenishment

Logout

SetI Your Course

System Directed Bin Replenishment
Pallet Move

Pallet Imventony Move
Remove from Pallet

Content Move

Spitt and Move

Self Directed Rem Putaway
Seif Directed Tag Putaway
Systemn Directed ltem Putaway
System Directed Tag Putaway
Group Putaway

Picked Order Movement
Inventory Adpustment
Inventory Count

Print term Labels

Print Pallet Labels

* WWMS Only Features

® System Directed Bin Replenishment

* Transfer Pallet Movements and Labels

® System Directed Putaway’s and Group Putaway
® Picked Order Movement

* WWMS Features / Prophet 21 Windows

® Self Directed Item Putaway = Bin Inventory Movement

* Self Directed Tag Putaway, Content Move, Split and
Move = Tagged Inventory Movement

® |Inventory Adjustment = Inventory Adjustment
® Inventory Count = Physical Count (Transaction)
® Print Item Labels = Inventory Labels (Reports)



P21 WWMS Functions — Self Directed Putaway Example

P21 Bin Adjustment

F‘ Bin Adjustment
File Edit WView Inguire

Tools  Window Help

Home Application System Status Help
- Lot/Bin
Ttern ID: H 25 MM BUSHING - SPLIT TAPER

Tetal Quantity On Hand:

RECO5
A-02-24

10.00 Total Quantity Allocated:

Bin Quantity On Hand Bin Quantity Allocated

10.00 00
00 00

Total New SKU Quantity On Hand:

Wireless Self Directed Putaway

MNew Qty On Hand UQOM

10.00] NN~ ]

D Wireless Warehouse - [Self Directed Putaway]

DTran:acticn W ?

SetI Your Course

Source
Bin 1D:

ltem (D H 20 MM

Lot: I
I

Traceable Factor

Unit of Measure:
Gty Avail. to Move BN
Gy to Move: 10.00
Destination
Change to Prmary: [N T

Bin |D: |C01A |

® P21 Bin Adjustments are limited to
Unallocated Quantities *

* WWMS Putaway moves Allocated
Quantities

* Added Benefit

® Can Update Primary Bin at the
same time

*Now P21 has Bin Inventory Movement that will
allow the P21 Application to move allocated
guantities



P21 WWMS Functions - Picking

v Vs * All Baseline Picking Transaction Windows

Transacion B W 7

inventory Operations » | ® (except Inventory Returns)

Picking b Production Order Picking

Receny fng B Sales Order Picking

Inquire ¥ Secendary Process Picking . Ab i | it to G ro u P i C k
Systern nfo k Tramsfer Order Picking y p

Bin Replenizhment roup Pick Ticket Picking

i ® Sales Orders

G
G
Group Pick Ticket Maintenance
G
P

Sg—— ® Transfers
® Maintain Group Picks manually

® Print Shipping Labels (and Item Labels)
before or after picking

Wireless Warkbench

* Wireless Workbench
® Can automate all of the above

SetI Your Course



P21 WWMS Functions - Picking Example (Sales Order)

P21 Shipping
Shipping: PT: 1011370 (ALL-PHASE /CED/SPRINGFIELD) e P21 Shlpplng window Header

fe ST Ve hade Tooh Whlew AR * Real time updating of Order Bins (where is
the shipment staged)

Pick Ticket Murmnber: 1011370

Order Number. [— ® Order Notes and Customer Notes can be

ivoice Nurber: displayed in Wireless Picking

Wireless Picking

D Wireless Warehouse - [Sales Order Picking] . . . . .
= Transaction W ? - ® First step in each window is to input the

Pick Ticket Number

Picking - Sales Order

PT Number: | 1011370
Order Number: | | 1018510
Pick Zone: | |

SetI Your Course



P21 WWMS Functions - Picking Example (Sales Order)

P21 Shipping

=08 | Lot/Bin | | Serial || Tags || Itern Motes | | Undership

Transa ction Bi

n
ST =] 20124

Total 5KU Quantity Posted:

Wireless Picking

PT/Order Mo
PT Line Mo
Tio Packe
| em 1D
Lot
Rew

Traceabla Factor
(Ll
Fick (ity

>gn

Set[_Your Course

;Gmwm 14

BUSHIMNG - SPLIT TAP
Total SKU Quantity To Post:

Unit Quantity UM

P21 Shipping window Line Level
* Real time updating of Allocated Bins

Bins, Lot/Bins, Serials, Tags all
updated in real time

Adjustments can be made at picking

Order Line Notes and Customer Part
Number Notes can be displayed in
Wireless Picking

Second step is to verify the bin to pick
from

o EPICOR.



P21 WWMS Functions - Picking Example (Sales Order)

Set[_Your Course
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> ay

SHEAVE 649,00 5.00
BUSHING - SPLIT TAPER 120.00 5.00

Wireless Picking

Picking
T/Order Mo: 0113701018510
T Lime Ma:

Bin

kem To Fick

kem 10 |

Traceable Factor

Lot Te Pick

Rew

Lot

24l
LOM:
Pick Gty

_—

5.00 = A [+
=] e =]

® Bin Sequencing can create efficient
picking paths
* Example: 1stitem on scanner is 2nd
line on order

® Third step is to verify the Item and
Quantity to pick
® And/or Lot Number, Serial
Number(s)

o EPICOR.



P21 WWMS Functions - Picking Example (Sales Order)

P21 Shipping
Bin LD.nSEriaI Ta Itern Motes | | Undership - Cutu:umerF'a: o WIrEIGSS Warehouse updates eaCh

Tota SKU Quantity To Post . line when picked, showing the bin
[ansacion _fin movement and the scanner rf bin
Ship [w | A-01-24 00| EA = )
Ship [~]Tom 00/ EA =] that made the p|Ck
Ship |~ | TOTEOL 5.00 EA =

Total SKU Quantity Posted: 5.00

Wireless Picking

® Final step is to “deposit” Items
picked

Set[_Your Course
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P21 WWMS Functions - Picking Example (Sales Order)

P21 Shipping
[ Confim hipment ~ Invoice Packing Li o ® Options include
[] Front Counter Tax [ Print [] Fas [ Print [] Fax [ Print . . . .
(] Deete (] £ms (] Emi ® Printing Shipping Labels
® Printing Item Labels

Wireless Picking ® Printing Packing List

Wireless tem Labels: Wireless Shipping Labels:

Tag Mumber: Order Mumber:

tem ID: Pick Ticket:

Lot: Customer 1D:

Fackage Type: Ship To 1D: o AI SO

Cty/Per: customer PO: | d h ) / O h .

LoM: Route: I ®

o Foie — Undershipping / Overshipping

Label 1D [TEM_ w5 | Label ID: [SHIPPING_S | )

e e bk | g Backorder, Cancel, or Unallocate

Quantities
® Adjust Inventory on the fly

Prirt Packing List:
Pick Ticket MNo:

Customer 1D:
Ship To ID:

No of Copies: || 1|

Setl Your Course



P21 WWMS Overview - Recelving

St ® Purchase Order and Transfer Receipts can be
e o approved from the Scanner
e * Transfer Pallet Receipts has no inbound
scanning (rescanning of all items)

®* EDI856 Recelpts can be reviewed from the
Scanner

® Cross Docking is the Scanner’s version of the
Pick Ticket Report (no output to printer)

SetI Your Course



P21 WWMS Functions — Receiving Example (Purchase Order)

P21 Purchase Order Receipts

5}, Purchase Order Receipts: [untitled] (Mew)
File Edit WView Inquire Tools Window Help

Help

NI — —
‘:|-| Supplier Notes || PO Motes

Purchase Order Mumber: 1008327 External PO Mumber

Wireless Purchase Order Receipts

E Wireless Warehouse - [Purchase Order Receipts]
E Transaction W 7

Receiving - Purchase Order
PO Number: /1008327

SetI Your Course

®* P21 Receipt Header
* Freight Charges can be added

® Supplier Notes and Notes can be
displayed in Wireless Receiving

® First step in each window Is to input
the PO Number

* External PO Number works also



P21 WWMS Functions — Receiving Example (Purchase Order)

P21 Purchase Order Receipts ® P21 ReceiptLine
L-:t-’Ein Serial || Tags || ltem Motes || PO Line Motes [ Allocation OBT Itemns | | Release Schedule | | Disassembly ¢ Eg)r(]jsa’.tlégt{ﬁlrr]esa’.l ?Iﬁgleal*s’ Tags a”
e s e et we s00 3B ° ltem Notes and PO Line Notes
[OT SERALZED tocktem sl o soe o =[] [ 0 can be displayed in Wireless
Receiving
Wireless Purchase Order Receipts
=T Wireess Warchouse - [Purchase Order Recept] ® Second step is to validate Item
Sa—— and Quantity
. ® Can trip the Wrong Part
Eowri Received Flag
Gty Remaining:
ftem 1D: 220 |
E‘?j@ Par F‘Eﬂeli;:d ”E@ *Wireless Receipts are unapproved by
Unit Size: default. Real time in this case is when
ﬁ:;s Heceived:| approved

Set[_Your Course



P21 WWMS Functions — Receiving Example (Purchase Order)

P21 Purchase Order Receipts

=M | Lot/Bin | | Serial || Tags || Itern Motes || PO Line Motes | | Allocation

ftem D
Total SKU Quantity To Post:

Bin Unit Quantity UOM

| 00/ EA =
Total 5KU Quantity Posted: 00

Wireless Purchase Order Receipts

— Wireless Warehouse - [Purchase Order Receipts] ~ Wireless tem Labels:

: Tag Number: | EEEEEEEEE
E Tranzaction W 7 ttem 1D 41220
Lot:
Receiving - Purchase Order Deposit Package Type:
. o137 ':'t}".-"'F'EFZ
PO Number:  JEGIHEES e
Unit Quantity: 5.00
Depost o P —
. Mo of Labels: 1
PutInBin]  [RECDY] | EE—| !
Set[_YourGourse

¢ "Growth 2

® Third step is to identify the inbound
bin that the item just received is Iin

® Prior to scanning a deposit bin, Lots,
Serials and Tags can be

captured/created
® Can print Item Labels before
depositing

o EPICOR.



P21 WWMS Functions — Receiving Example (Purchase Order)

P21 Purchase Order Receipts
oaeaeNomcay e © AN Unapproved PO Recelpt is

Vendor ID: 100946 Browning Manufacturing

Supplier ID: 100946 Browning Manufacturing ) Allocate Mpnually Regular immediately Created
Division ID: 100946 Browning Manufacturing ) Receive Qfily

Receipt Nurnber: 1005168 Shipment ID: Pericd: 4 [] Approved

External Reference Number: 1005168 Year: 2017 [] Print Labels

® Each Item and Quantity has
been deposited into a bin

41220 BELT - FHP 100.00 200 98.0( A\ (=] ] ]

= | Lot/Bin || Serial | | Tags | | Itemn Motes || PO Line Motes | | Allocation

Itermn I0: 41220 BELT - FHP

Total 5KU Quantity To Post: 15.00

Bin Unit O .anoigy UOM

RECO4 1L5.00 [~
Total SKU Quantity Posted: 15.00

Set Your Course
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P21 WWMS Functions — Receiving Example (Purchase Order)

Wireless Purchase Order Receipts

D Wireless Warehouse - [Purchase Order Receipts] D Wireless Warehouse - [Purchase Order Receipts]

D Transaction

w 7

DTransactinn w 7

Receiving Review - Receipt Lines

PO Mumber:

PO Line Mumber:
Receipt Mumber:
ftem 1D
Description:
LOM:

City Ordered:
Priar Gty Rec'd:
Gty Remaining:
Gty Received:

Complete:
ftem 1 of 1

SetI Your Course

1008327
2
1005168
1220
BELT - FHP

100.00

200
98.00

<Enter: to Continue

Receiving Review - Receipt Header

PO Mumber: 1008327
Feceipt Mumber: gLy [

Approve: | 1’ |

Bxcl from lead time:

Alocation: @ Auto Allocation
Receive Onby

®* Wireless PO Recelipts can reguest to
Approve the Recelipt

®* Recelpt Lines under or over-received
will be reviewed

® Ability to mark short received lines
complete

®* Receipt Header can be saved as
approved/unapproved

® Can change Allocation setting

® Other Features
® |[earn Barcode
® Enter Inbound Freight



P21 WWMS Functions - Inquire and System Info

=] Wireless Warehouse

e ® Scan Bins to review Iltems and/or Transactions
T :| within

_— ® [tem Inquiry Is the Scanner’s version of Iltem
Master Inquiry

[ Wireless Warehouse

Tacon 6 ® Shows Bins, Quantity on Hand, Quantity Allocated
s [ st | ® Can review User and Database logins

® Can set a personal label printer for the session

SetI Your Course



System Setup Overview

er('mrse | |
Growth 2 S EPICOR.



System Level Setup

® Inventory Management
® Serials Lots and Bins

® Integrated Lot/Bin Tracking
®* Must be enabled
® even if never using lots

® Advanced Bin Tracking
®* Must be enabled

Set[_Your Course

ﬁ Systern Settings

File Edit WView Inguire Tools Window

Home Application System Status
I

Help

Help

= E Settings

+-5 Accounts Payable
== Accounts Receivable

Use serial numbers
[] Track dimensions

+-7= Production Order
+-7= Purchasing

+-_ Secondary Processing
+-55 Service Order

+-T System Setup

+-7 Wireless Warehouse

o]
+-— Activant Distribution Suite Default Dimension Scale: @ Inches Fee eters
-5 CRM Track Outbound Serials Only
+-77 E-Commerce ] Use Slab/Stene Processing
+-7 General Ledger o ; N - _ B
-7 Imports/Exports [1 Require Slab Serials/Dimensions at Vessel Receipts
—-== Inventory Management
Adjustmert
General Uze lots
ttem Usage Automatically assign lot numbers
Receipts
Serialspthrts and Bins Meat lot number: 2 *Mote: you must bypass application role security at login to set this value.
Serals Lots and Bins Defaults ] Mlow Lot Information at Vessel Receipts
e B - sf Integrated lot/hin tracking
ransfer
417 Management Summary Lot Bin Tracking for ttem Defaults: _) Enabled @) Disabled
+-= Onder Processing Primary Bin:  NOBIN

LUse bins
. These settings can anly be modified
Brcor uppon i have s
] settings changed.
O
[ Assig s

Defautt Primary Bin in Shipping
Secondary Processing Finished tems: | Do not defautt Bin [=]

) Use Advanced Bin Tracking

[] Freeze Locations during Cycle Count

Defined Weight UCM: LB
Defined Volume UOM: EA

Print Muttiple Lot/Bin Information on Forms




System Level Setup

* Lot/Bin Integration
e Must be enabled to enable Advanced Bin Tracking
e Lots do not have to be used

 Advanced Bin Tracking Enabled
 Required for WWMS
e Makes Bin Types, Pick Zones and Putaway Zones required on All Bins
 Bin allocations base functionality is Pick to Clean
 Pick Zones can control allocations to items in multiple bins
 Provides Non-pickable and Quarantine Bin Functionality

SetI Your Course



System Level Setup

u'ﬁystemﬂettings
File Edit Wiew Inquire Toaols Window Help
® Inventory Management oo e e
oHe Applicaticn System Status Help

L ;Ezzums Payable Lot assignment option: FIFD [ ]

* Se rl al S LOtS an d B I ns Defau ItS E'E Settings -{— Auto assign lots to allocated quantity:

rrant Chsiibution Suite m=/#| Require lot assignmert for allocated quartities

. H-== CRM ] Use lot cost as invertory cost
o / - y
If traC kl ng LOtS L E{DmTT_:; Always Prompt for Lot Attributes
. t4 eneral Ledger _ _
Y M USt enable to be able to pICk L posts/Exports [] Include Lots with Zero On Hand in Inventory
f =+ Inventory Management [ Include Lot/Bins with Zero On Hand in Inventory
rom scanner g.djustrr:ent [] Include Bins with Zero On Hand in Inventory
rt:n:EL'IE:Isage [] Include All Bins and Lots with Zero On Hand quantities in Pop-ups

Receipts [] Frint Lot Expiration Date on Forms

* Additional Allocation Controls — 4 Seras Lot and s Lot Exiaton Waning Degs: 15

rials Lots and Bins Defaults

Taon For Bin and Lot/Bin tems Only
againg

4 F Transfer Bin Allocations to Allocate to a Single Bin First
-~ Management Summary Bin Mllacations to Pick Full UOM Quantities

-5 Onder Processing
-5 Production Order
-&= Purchasing

- Secondary Processing
-5 Service Order

-5 System Setup

== Wireless Warehouse

|Use lot requirements when importing orders (IMPORTANT: Consult documentation prior to modifying)

Set[_Your Course



System Level Setup

# System Settings

File Edit View Inguire Tools

o WI re I eSS Ware h O u Se Home Application System Status

=] Settings

+-77 Accounts Payable
7-=5 Accounts Receivable
H-55 Activant Distibution Suite
#-57 CRM
&= ECommerce
== General Ledger
-5 Imports/Exports
== Inventory Management
-5 Management Summary
== Order Processing
-5 Production Order
== Purchasing
=5 Secondary Processing
£ Service Order
= System Setup
=-= Wireless Warehouse

General
GTIN Unit of Measure

® General
* All global setting for WWMS

e Oy O e OO g O o O ey WO ey

Set[_Your Course

Help

Help
Warehous
Key: rde"iTivdS
iIse system generated Tags for Wireless Warehouse

Wireless Bin Replenishment
Use Wireless Bin Replenishment

[] Create based off of quantity available

[] Use Pullto Pick

Use Second Scan for Single kem Bins
Wireless Confirmation
Approve PO Receipts
Approve Transfer Receipts

IUse Wireless Label Printing

Wireless Warehouse -
Transfer Undership ) Backorder
Default Disposition: @ Cancel

Display Update Was Successful Message
Erter as Save and Mext Keystroke in Receipts

Putaway Strateqy: Putaway Algorithm E|
Empty Bins Strateqy: | Empty Bins in Zone Sequence E|
Group Pick Sequence: | Warchouse Seq Asc E|
Single Pick Sequence: |Warehouse Seq Asc E|

[] Start Pick at Heaviest Line {nomal pick sequence applies afterward)
Prompt for Serials during PO Receipts when Tracking Outbound Serials Only
Clear Suggested Deposit Bin Between Receipts

Wireless Workbench

Enable Workbench

Prompt Picker at the End of Each Transaction

[ Specify Warehouse Pick Zone First

Require Lot Scan in Picking

[] Cancel Remaining Undemicked Gty on Sales Order

Lock Physical Count by Bin/Allow muttiple users on same count
Approve On The Fy Inventory Adjustments in WWMS Picking



Additional Setup

® System Settings / Inventory Management
® General
* Enable Pallets (for Transfer Pallet Functionality)
® Tagging
® Enable Tags if using
® Transfer
* Enable Use Transfer Schedule Functionality for Staging Bins and Related Door Bins

SetI Your Course



Additional Setup

* Inventory Management / Maintenance
® Bin Type Maintenance
® Pick Zone Maintenance
®* Putaway Zone Maintenance
®* Putaway Zone List Maintenance

® Inventory Management / System
* [tem Defaults Maintenance
® Must set Track Bins and assign a Default Primary Bin for all locations going WWMS
® Location/Bin Maintenance

® |tem Maintenance
® All Stock Items and all Non-stock Items with Quantity must track bins for WWMS Locations

SetI Your Course



Additional Setup — Enabling on the Location

® Location Maintenance
® Require Lot/Bin Integration must be enabled

% Location Maintenance: Company ID: 1; Location ID: 101*
File Edit Wiew Inguire Tools Window Help

Home Application System Status Help
Location
Location ID: 101 [] Delete
Mailing Address: 8863 W Asbury Ave Usage Veloci
Mailing Address 2: Mormal Velo
Mailing City,/5t/Zip: Lakewood ca 20227 Moderate Vel
Mailing Country: Us
Central Phone: 303-969-9698 Central Fax:
Company ID: 1 Distribution Inc
Tax Group ID:
Eranch ID: 010 DI West
Require Lot/Bin Integration
Use Tags at this Location Tag Prefie
Set Your Course © Epicor Software corporation ESIFPICIOR.

| "Growth 3



Additional Setup — Enabling on the Location

® Location Maintenance - Wireless Warehouse Options Tab
® To print Packing Lists from the scanner, Unconfirmed Packing Lists must be enabled

File Edit WView Inguire Tools Window Help

Home Application System Status Help

Wireless Warehouse Options

iEnable Wireless YWarehouse at this Location:

I Enable Wireless Warehouse Waming Message in Picking
[ ] Mlow Alocation of Undershipments

Tie Transfer Schedule to Doar Bins

Use Pallets for Transfers

Require separate pallets by transfer type

Frint Packing List from Sales Order Picking

Frint Packing List from Transfer Picking

Set Your Course
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Additional Setup — Enabling on the Location

® Location Maintenance - Wireless Warehouse Session Defaults
* |If printing packing lists from the scanner, the printer is assigned here

File Edit WView Inguire Tools Window Help

Horme Application Systern Status Help

Picked Order Movemert - Similar Tran Defaults
Pick: Tickets:

Same Camier

Same Route

Warehouse Transfers:

Same Destination Location
Same Camier

Same Route

Foms Printer: CutePDF Whiter

Transaction Type: |Container Receipts E|

Receipt Defaults tem Label Defaults

] Approved ()1 Label Per Unit Of Measure
™) Mlocate Automatically @ Receive Onby (711 Label Per SKU

Enter Lot Attributes Via Wireless Device (@ Mumber of Labels: 1

Set[_Your Course
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Wireless Workbench
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Wireless Workbench

* The workbench is a warehouse management/supervisor tool to dynamically
manage the flow of transactions to be picked and pushed to scanners.

® Bin replenishments can also be assigned through workbench.

* The workbench can be setup to Auto-Assign. This allows the warehouse
manage to define the number of tickets per warehouse worker and the
system continually pushes tickets to maintain that number.

® Priority tickets (Sales Orders only) are always rolled to the top of the list

using the Order Priority but any transaction can also be manually moved if
needed

Setl Your Course



Wireless Workbench

* Wireless Workbench Query Maintenance

®* The system scans all available pick transactions that meet the criteria and will move
those to the Workbench.

® Multiple queries can be utilized to run multiple workbenches simultaneously.

Workbench Query Maintenance: ALL
File Edit WView Inguire Tools Window Help

Heme Application System Status Help

Workbench Query ID: ALL All Transactions

Extended Description: Include Transactions in Query
COrders Production Orders Bin Replenishrments
Transfers Secondary Processes

Customer ID

Set Your Course
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Wireless Workbench

* Wireless Workbench Maintenance

Set[_Your Course
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(IS0 e [eensacionayane]  oroup Use:-

Workbench I0: MAIM Main

Company 1D 1 Epicor Prophet 21 Supply

Location I0: 100000 WH - Central Warehouse

Row Status Flag: Active El

Workbench Scan: 155 min 015 sec. Last Executed:  D4/258/15 05:03:38
uery I MAIMN Main
Aute Assign Transactions Group Picking
Auto Assign: |:| Create Groups:
Max Orders Per User: Max Orders Per Group:
Max Lines Per Uszer: Max Lines Per Group:

Re-sort Picker Queue: |:|

38

© Epicor Software Corporation
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Wireless Workbench

* Wireless Workbench Maintenance

Group Users

Mew Ticket Count: 4] Mew Priority Ticket Count: 4] Last refresh:  04,/28/15 05:12:26 [ Refresh ]
Warkbench T0: MATHM Query I0: MATM | Scan and Refresh |
Warehouse User Mo of Tickets) Total Lines| Transaction Mo|(Type Status
FUMASSIGMED TICKETS® 31 115 L
ADPIN Picker 0 0 o Inactive
JIMS Picker 0 0 0 Inactive

Shipping Route [Z]

Source Mo|Customer Mame

Corporate ID) Ship Te ID| Transaction DatjRequired Dat|Print Date |Customer PO Mo

Transaction Mo Priority Pick]

PT 10085 1012364 A) Heating and Cocling 11,/03/11 03/19/12 DR1 B0
PT 1008551 | 1012541 A1 Heating and Cooling 100238 1000()9|03!19;"12 12/15/11 03/19/12 DR1 20
PT 1008560 | 1012589 41 Heating and Cooling 100238 100009|03.."19.-"12 12/28/11 03,/19/12 DR1 37
PT 1008741 | 1012541 A1 Heating and Cooling 100238 IMU?NMZ 12/15/11 07/02/12 DR1 a0
PT 1008765( | 1012143 4] Heating and Cooling 100238 100009/07,/02,/12 06,/20/12 07/02/12 62012 DR1 37
PT 1009091( | 1013913 Action Industry Supply 100238 100202 05/22/13 05/23/13 05/22/13 il 19
~ Smnna anll 1 e anasla .- o . - . e e S S o
Set Your Course
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Zone Picking with Workbench

® Assign pickers to groups

® Assign zones to pickers in the group

® One or more pickers can share picking responsibilities for a zone

® You can assign a group in which every member picks only that zone

®* Once assigned to a group, pickers no longer receive tickets to their
iIndividual queue

SetI Your Course



Workbench

Group Users
Mew Priority Ticket Count: I:l

Workbench ID:

Mew Ticket Count:

[ 9

[raaTr

| Query ID:

Warehouse User

@ [*UMNASSIGMED TICKETS*

Type

Mo of Tickets

3

Last refresh:

04/28/15 05:12:26

[

Refresh

]

(AT

| [ Scan and Refresh ]

Total Lines Transaction Mo{Type

115

Status

GROUPFORZLOME

Group

Inactive

Source Mo

Customer Mame

Corporate ID

Ship To ID| Transaction Dat Required Dat Print Date

Customer PO Mo

Transaction Mo|Priority Pick

Shipping Route

ﬂ PT 1008530 | 1012364/A) Heating and Cocling 100238 10000903,19,12 11/03/11 03719712 DR1 i
ﬂ PT 1008551 10125412 Heating and Cocling 100238 100009/03/19/12 12/15/11  [03/19/12 DRl i
ﬂ PT 1008560 | 1012589 &1 Heating and Cocling 100238 100009/03/19/12 12/28/11  |03/19/12 DR1
ﬂ PT 1008741 10125414 Heating and Cocling 100238 10000907,02/12 12/15/11  [07/02/12 DRl i
ﬂ PT 1008765 _| 1013143 AJ Heating and Cooling 100238 10000907,/02/12 06/20/12  |07/02/12  |62012 DR1
ﬂ PT 1009091 | 1013913 Action Industry Supply 100238 100202/05/22/13 05/23/13  |05/22/13 1
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Workbench

Create / Edit Picker Group

Group

Set Your Course

_"“Growth 1

Picker Group ID:

Picker User ID
ADMIN

GROUPFORZOME

Assigned Group

Queue Action

Mowve Te Unassigned

Zone List

SEC1

JIMS

Mowve To Unassigned

A B

© Epicor Software Corporation
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Workbench

Group Users

Transaction Mo

Picking in Zone

Zone List

Set Your Course
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ADMIM Inactive SECL
s Inactive A B
. N il]
:| User ADMIN
Bin ZoneID #of Tickets  # of Lines
SEC1 il g9
Total: 6| 9
User: JIMS
Bin ZoneID # of Tickets  # of Lines
A 0 0
B 0 0
Total: 0 0

© Epicor Software Corporation

EPICOR.



Zone Picking with Workbench

®* When you assign pick tickets to a group, Prophet 21 assigns them to
iIndividual pickers in the group

® System matches zones of the tickets in the queue to pickers assigned
to the zones

® Tickets that span multiple zones presents the line items in zone
sequence

®* Prophet 21 does not assign line items that fall outside of the groups’
zone responsibilities

® Auto assign works with zone picking, but will only work for
workbenches containing a single zone picking group
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Order Priority Maintenance

® Order Processing / System
* Workbench weighs the importance of each ticket using a measurement called Order
Priority.
® Can set the criteria for order priority, or let the system do it.
® The higher the priority, the more important the order.
® Order priority is important when you automate the process of assigning pick tickets.
® Scans with the highest priority go to the top of the list.
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Order Priority Maintenance

® By Carrier

®* By Customer / Ship To
* Examples Class A, Class B, Regular, Preferred, etc.
® Ship To’s default to the Customer setting. Can be edited.

® By Order Type
* Examples Expedite, Rush, Low Priority, etc.
® Can be set as a Workbench Priority Pick

® By Order Threshold

®* Must have one more priority line than order values to account for orders that exceed the
established limits.
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Order Priority Maintenance

Set Your Course

| Order Threshold
Order Pricrity Type: Order Type El
Order Pricrity ID: RUSH
Order Pricrity: 1024
Status: Active El

[ ] Workbench Priority Pick

_’“Growth 47

Customer/Ship to
Grade A - 1024
Grade B - 520

Carrier
Next Day Air- 512
2" Day - 128

Order Type
Expedite - 1024
Standard - 512

Order Threshold
$1000- 100
$5000 - 500

Priority Scoring - Example

Order 1
Customer - Grade A (1024)
Carrier - 2" Day (128)
Order Type - Standard (512)
Order Threshold - $5000 (500)
Total Priority Score = 2194

Order 2
Customer - Grade B (520)
Carrier — Next Day Air (512)
Order Type - Expedite (1024)
Order Threshold - $1000 (100)
Total Priority Score = 2156

© Epicor Software Corporation
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Preparing for WWMS
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Preparing for WWMS

® Get your House in Order
® A successful implementation of WWMS begins with accurate inventory quantities
®* Commit to correcting Inventory Quantities, specifically Bin Quantities before going live

® Get your Data in Order

®* Bin Quantities — See above
* [ ot/Bin Reconciliation

®* New to Tracking Bins
* Develop a logical bin numbering system to easily identify positions in the warehouse

® Already Tracking Bins

® You can rearrange the normal sorting of the bins on a pick to an efficient pick path

® | abel the Warehouse
® (Generate Bin Barcodes and label all bins

SetI Your Course



Bin Nomenclature

* P21 Bin ID’s allow a maximum of 10 alpha-numeric characters

® Setup a consistent format to sort properly
® P21 Bins will sort as characters (1, 10, 11, 12, 2, 3, etc)

® Using numbers in any designation should be consistent.
® 1 -9 (9 variations)
® 01 - 99 (99 variations)

®* Segment for easier reading and identification
* A-02-C-L

SetI Your Course



Bin Nomenclature

 A-02-C-L (example) A-02-C-L

A = Row (Left to Right)

02 = Section (Front to Back)
C = Shelf (Bottom to Top)

L = Position (L or R)
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Pick Zones and Putaway Zones

® Pick Zones
® Used to define an allocation hierarchy when items are in multiple bins
® Picking bins versus Overstock bins
® Used to separate Picking responsibilities by employee or type of picking equipment
® Zone Picking
®* Putaway Zones
* WWMS functionality only.

* Putaway Zones are used primarily to control the putaway of material, such as
putting material away in zone A before zone B

®* Putaway Zone List Maintenance

® Used in conjunction with putaway zones as maps to control the putting of
material to a specific zone, such as heavy items to the zone on the floor.
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Pick Zones and Putaway Zones

®* 2 Pick Zones

® Yellow Zone is main picking
bins picked by cart

®* Blue Zone is overstock and
picking by forklift
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Pick Zones and Putaway Zones

® 3 Putaway Zones

®* Yellow Zone is A Hit Items
® Red Zone is B Hit Items

®* Blue Zone is C Hit Iltems

‘ ser-h%rrcg-'xth . Epicor Software Corporati ion EFIE D R.



Bin Sequences

* All 3 sequences are the first level sort. Bin ID is the second level sort

* Pick Zone Sequence
* Pick Path used when Zone Picking

® Printing Pick Tickets in Bin Pick Sequence will page-break by Pick Zone and
sort by the Pick Zone Sequence on the bins to be picked

®* Warehouse Sequence
* Pick Path used when picking whole transactions

® Printing Pick Tickets in Warehouse Sequence Ascending with sort by that
sequence on the bins to be picked

® Also is the Inventory Count path

®* Putaway Zone Sequence
* Putaway Path used when Group Putaway
® Part of Putaway Algorithm and Empty Bin Strategy
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Bin Sequences

* Any sequencing can be accommodated behind the scenes without needing to rely only
on sorting by bin

etc
| | | ] 1 | | | 1 | | |
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Prophet 21 Location/Bin Maintenance

E Location/Bin Maintenance: Comp: 1, Loc: 101, Bin: A-02-C-L (Mew)

File Edit View Inguire Tools Window Help o Bin ID - 10 Characters Max

Home Application System Status Help

| lm— * A-03-C-L (example)
Company [0: 1 Distribution Inc
Location Ik 101 Distribution Inc West
Bl PO E * Bin Type: Inventory
Bin Type: IMVENTORY Putaway fone: WH
[] Pick Locked Putaway Zone Sequence: 9470 (] Puta ble a nd PiCka ble
[ ] Put Locked Picking:
[] Full Pick Zone: A4
[ ] Frozen for Counting Pick Zone Sequence: 10

Date Last Counted: Warehouse Sequence: 10 o PUtaway Zone : WH

Mazx. Weight 400.0000 Dirmensions:

Current Weight: 0000 Length: 36,0000
Max Velume: 23,328.0000 Height: 15,0000 ° PiCk Zone . A
Current Volume: 0000 Width: 36.0000 *
|:| Consclidation Bin Max Unigue Items Allowed: 0
|:| Door Bin
[] staging Bi Mew Bin
Staging Bin's |:| Delete

Related Door Bin:
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Addendum
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WWMS Labeling Options

® Bin Labeling

® |t is a good practice to use high quality labels for the bins as they aren’t moving like
iInventory

® Use magnets if possible so the bin size can be adjusted as needed
®* Make sure all bins are labeled with barcodes for scanning

®* Make sure labels are barcoded with a symbology that the guns use. Code 128 or Code
39 (3 0f 9)

® You can also use an external labeling program like Bartender
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