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BROWNSTOWN FIRE DEPARTMENT

INTRODUCTION

| AM PLEASED TO REPORT THE FOLLOWING FIRE
DEPARTMENT ACTIVITY SUMMARY FOR 2012. THE
DEPARTMENT RESPONDED TO A TOTAL OF 2,747
INCIDENTS, 118 LESS THAN THE PREVIOUS YEAR
OF 201 1. THIS DECREASE OF 4.3% APPEARS TO
BE CONTRIBUTED TO LESS MEDICAL
EMERGENCIES IN 2012 . THEREWERE 121 FIRES
(49 BUILDING & VEHICLES, 44 CARELESS COOK
FIRES, 28 FIELD, RUBBISH FIRES), 1,878
MEDICAL EMERGENCIES, ATTENDED TO 2072
PATIENT ENCOUNTERS (1313 ADVANCED LIFE
SUPPORT, 405 BASIC LIFE SUPPORT, 354 TREAT
& RELEASE PATIENTS) . OUR DEPARTMENT
TRANSPORTED 1,698 OF THESE PATIENTS TO
AREA HOSPITALS, (14% HENRY FORD
BROWNSTOWN, 4.25% HERITAGE, 42.4%
SOUTH SHORE, 7.5% HENRY FORD WYANDOTTE,
.29% CHILDREN'S HOSPITAL, 1% OAKWOOD
MAIN, .12% OTHER, 30.2% NON TRANSPORT),
210 AUTO VEHICLE ACCIDENTS WITH
INJURIES, 69 HAZARDOUS CONDITIONS, 158
SERVICE CALLS, 32 ILLEGAL BURNS, 119 GOOD
INTENT CALLS, 124 FALSE ALARMS (ALL TYPES),
REMAINDER WERE OF MISCELLANEOUS TYPES.

THE PUBLIC RELIES ON THE FIRE DEPARTMENT TO
HELP THEM WHEN THEY HAVE A PROBLEM IN
MORE THAN JUST FIRE AND EMS RESPONSES.
SIXTEEN PERCENT OF THE CALLS WERE
CLASSIFIED AS EITHER PUBLIC SERVICE OR A
GOOD INTENT CALLS. THESE ARE CLASSIFIED AS
OPEN BURNS, CARBON MONOXDE ALARMS/
INVESTIGATIONS, ASSIST INVALIDS, SMOKE &
STEAM SCARES, SMOKE ODORS.

82 /O OF THE CALL VOLUME WAS FOR

MULTIPLY CALLS FOR SERVICE WITHIN A 30
MINUTE TIME FRAME. THIS IS UP 4 % FROM THE
PREVIOUS YEAR. THIS INCREASED CALL VOLUME
HAS STRETCHED OUR DAILY AVAILABLE ON DUTY
RESOURCES. EVEN WITH THIS INCREASED
DEMAND, THE DEPARTMENT HAS BEEN ABLE TO
PROVIDE A.L.S FIRST RESPONSE TO ALL CALLS
FOR SERVICE, AS WELL AS FIRE PROTECTION
RESPONSE WITH ON DUTY PERSONNEL.

OUR ON BOARD COMPUTERS WITHIN OUR FIRE
UNITS (WHICH WHERE INSTALLED IN DECEMBER
OF 2010) ARE CONNECTED TO THE DISPATCH
CENTER. USING COMPUTER AIDED DISPATCH
(CAD) SOFTWARE HAS SHOWN TO BE VERY ,
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BENEFICIAL TO OUR FIREFIGHTERS BY ENABLING
THE FIRE UNITS TO RECEIVE REAL TIME CALL
DISPATCH INFORMATION AS WELL AS A VISUALLY
MAPPED CALL LOCATIONS. THE UNITS ARE ALSO
ABLE TO INTERACT WITH THIS INFORMATION. THE
ON BOARD COMPUTERS CONTINUE TO ALLOW
FIRE PERSONNEL TO RETRIEVE VITAL SITE INFOR-
MATION AND ALLOWS FOR REAL TIME RETRIEVAL
OF HAZARDOUS MATERIALS MITIGATION SOFT-
WARE AND ENHANCED COMMUNICATIONS SOFT-
WARE.

IN JUNE, WE WELCOMED THREE NEW
FIREFIGHTER/MEDICS (WILLIAM CARROLL, CHAD
BEHRIK, AND GREG MANGAN) ONE OF THESE
NEW FIREFIGHTERS FILLED A VACANT POSITION
WHO RESIGNED TO SEEK OTHER INTERESTS AND
TWO NEW POSITION WERE ADDED. WITH THIS
NEWLY ADDED STAFF WE HAVE BEEN ABLE TO,
BASED ON THE DAILY STAFFING LEVELS AND
AVAILABLE APPARATUS UNITS, STAFF THE WEST
JEFFERSON FIRE STATION WITH AN ALS
AMBULANCE UNIT FOR INCREASED FIRST
RESPONSE WITHIN THIS AREA OF THE TOWNSHIP.

IN JULY, WE ENTERED INTO AN AUTO AID
AGREEMENT WITH THE CITY OF TRENTON. THIS
AUTO AID ALLOWS FOR BOTH COMMUNITIES TO

RESPOND AUTOMATICALLY TO EITHER
MUNICIPALITIES' BUILDING FIRES AND TO
BUILDING’S AUTOMATIC FIRE ALARM

NOTIFICATIONS, THERE BY ADDING ADDITIONAL
FIRE PERSONNEL AND EQUIPMENT TO THESE
TYPES OF INCIDENTS. THIS AUTOMATIC AID MAKES
IT MUCH QUICKER TO HAVE A SUFFICIENT AMOUNT
OF FIREFIGHTERS AT THE FIRE GROUND SCENE
ALLOWING SAFER AND MORE EFFICIENT
OPERATIONS FOR BOTH FIREFIGHTERS AND THE
PUBLIC.

THE EJ1lIGHT PROGRAM WHICH BEGAN IN
2009 CONTINUES TO PROVIDE ADDITIONAL
SAFETY FOR BOTH THE MOTORING PUBLIC AND
EMERGENCY RESPONDING VEHICLES. THESE
LIGHTS WERE INSTALLED AT THE INTERSECTION
OF ALLEN/SIBLEY AND TELEGRAPH/SIBLEY AS A
PILOT PROGRAM. A TRAFFIC STUDY HAS SHOWN
AN IMPROVED AWARENESS BY MOTORISTS WHO
ARE APPROACHING THESE INTERSECTIONS AT THE
TIME EMERGENCY RESPONDING EQUIPMENT IS
APPROACHING ON THEIR WAY TO EMERGENCY
SCENES. THIS PROGRAM HAS BEEN SUCH A
SUCCESS THAT ADDITIONAL E-LIGHTS ARE BEING
FUNDING BY THE DOWNRIVER COMMUNITY

CONFERENCE THROUGH GRANT MONIES AND ARE
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SLATED TO BE INSTALLED AT BUSIER INTERSEC-
TIONS THROUGHOUT THE DOWNRIVER AREA,
INCLUDING A COUPLE MORE WITHIN
BROWNSTOWN. TO LEARN MORE ABOUT THIS
PROGRAM VISIT HTTP./ /E-LIGHTLLC.COM/
INDEX.HTML

THE DEPARTMENT IS ALWAYS ON THE CUTTING
EDGE OF TECHNOLOGY AND HAS RECENTLY
ADDED ANOTHER TECHNOLOGICAL TOOL TO
ENHANCE OUR LIFE SAVING ABILITIES. A VIDEO
LARYNGOSCOPE HAS BEEN ADDED TO OUR FIRST
RESPONSE A.L.S AMBULANCES. THIS DEVICE
ALLOWS FOR MUCH QUICKER ACCESS FOR
INTUBATION OF PATIENTS WHO NEED ADVANCED
AIRWAYS AND/OR THOSE PATIENTS THAT HAVE
AN OBSTRUCTION WITHIN THEIR AIRWAYS. THE
VIDEO LARYNGOSCOPE ALLOWS THE MEDICS TO
VISUALIZE THE UPPER AIRWAY WITH A SMALL 2
INCH PORTABLE VIDEO SCREEN ATTACHED TO
THE DEVICE. PRIOR TO THIS NEW DEVICE, MEDICS
HAD TO OPEN THE AIRWAY AND GET DOWN LEVEL
WITH THE PATIENTS MOUTH SO THAT THEY COULD
LOOK INSIDE THE UPPER AIRWAY TO VISUALIZE
THE TRACHEA OPENING MAKING IT MUCH
SLOWER TO FINDING THE CORRECT ENTRY FOR
THE ENDOTRACHEAL TUBE.

HTTP.//WWW.YOUTUBE.COM/WATCH?
ATURE=PLAYER_DETAILPAGE&V=DJY 1 OC4ULA8
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IN ADDITION TO OUR EMERGENCY ACTIVITY, WE
CONTINUE TO PREPARE TO RESPOND WITH A
CONTINUOUS TRAINING PROGRAM FOR ALL OF
OUR MEMBERS. WE DELIVER FIRE PREVENTION
PROGRAMS FROM INSPECTION SERVICES TO
PUBLIC FIRE SAFETY EDUCATION MESSAGES AS
WELL AS FIRE INVESTIGATIONS. WE ALSO
CONTINUE TO PARTICIPATE IN FERMI EXERCISE
DRILLS COMING UNDER THE AUSPICES OF THE
WAYNE COUNTY DEPARTMENT OF HOME LAND
SECURITY EMERGENCY MANAGEMENT
PROGRAM.

WE STRIVE TO STAY AT THE LEADING EDGE WITH
THE LATEST INNOVATIVE AND TECHNOLOGICAL
EQUIPMENT AND TECHNIQUES TO HELP BETTER
SERVE THE PUBLIC IN THE QUICKEST AND MOST
EFFICIENT WAYS WITHIN THE FIRE AND EMS
SERVICES.

CHIEF JEFF E. DROUILLARD
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EMERGENCY ACTIVITIES

EMERGENCY RESPONSE IS PROVIDED FROM TWO
FIRE DISTRICTS; ONE DISTRICT COVERING THE
NORTH END OF THE TOWNSHIP AND ONE
COVERING THE CENTER AND SOUTH SECTIONS.
ONE STATION IN EACH DISTRICT IS STAFFED 24/7
WITH A MINIMUM OF FOUR FIREFIGHTER/
PARAMEDICS.

EACH STATION RESPONDS WITH A STATE
LICENSED ADVANCED LIFE SUPPORT TRANSPORT
AMBULANCE AND/OR AN ADVANCED LIFE
SUPPORT FIRE ENGINE.
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IN JULY, DUE TO THE ADDITIONAL PERSONNEL
THAT WERE HIRED, WE BEGAN PART TIME STAFFING
THE WEST JEFFERSON STATION LGGATED IN THE
SOUTH END WITH AN ALS )
AMBULANCE.

THERE WERE 78% RESPONSES TO THE NORTH
END, 14% TO THE CENTER SECTION AND 7% TO
THE SOUTH END. AVERAGE RESPONSE TIME:
TOWNSHIP WIDE 4.7, NORTH END 4.77, CENTER
3.6, SOUTH END 5.96 MINUTES.

2865

o
4

2692

2545 2457 2417 o9aeg

1958 1973 2097 2070 2100

1621

BN

4 MUTUAL. AID

THE DEPARTMENT IS AN ACTIVE MEMBER WITH THE
1 DOWNRIVER

MUTUAL AID GROUP. THE

L DEPARTMENT PROVIDED MUTUAL AID TO OTHER

COMMUNITIES A TOTAL OF 112 TIMES, AND
RECEIVED MUTUAL AID ASSISTANCE 91 TIMES.

IN 2012, THE DEPARTMENT PROVIDED MUTUAL
AID TO OUR BORDERING NEIGHBORS AS FOLLOWS:
(TRENTON AUTO AID 15, REGULAR 5 RESPONSES,
WOODHAVEN 4, FLAT ROCK 12, GIBRALTAR 206,
HURON TwP. 6, ROCKWOOD 2, TAYLOR 306,
BERLIN TWP 1, WYANDOTTE 1).
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FIRE PREVENTION./ PUBLIC
EDUCATION/INVESTIGATION

THE DEPARTMENT RESPONDED TO 121 FIRES LAST
YEAR. SEVENTY TWO OF THESE FIRES WERE
INVESTIGATED FOR CAUSE & ORIGIN. THREE WERE
FOUND TO BE ARSON, 100 ACCIDENTAL, 10
SUSPICIOUS, 8 UNDETERMINED.

A TOTAL OF 758 NEW AND EXISTING COMMERCIAL
BUSINESS & MULTI FAMILY DWELLING INSPECTIONS
WERE CONDUCTED WHICH INCLUDED THE
FOLLOWING TYPES: ANNUAL, COMPLAINT, CODE
COMPLIANCE, LICENSING, SUPPRESSION SYSTEM,

HAZ-MAT, SPECIALTY
REINSPECTIONS. WE INSPECTED 84 NEW
RESIDENTIAL HOMES FOR SMOKE DETECTOR

INSTALLATION APPROVAL. CONDUCTED 1 SITE PLAN
REVIEWS, 16 CONSTRUCTION PLAN REVIEWS, 5 FIRE
ALARM REVIEWS, 3 FIRE SUPPRESSION REVIEWS, 1
COMMERCIAL. HOOD SUPPRESSION SYSTEMS, G
WATER MAIN PROJECTS, ISSUED 32 BURN PERMITS
AND INVESTIGATED SEVERAL FIRE CODE COMPLAINTS
GENERATING APPROX $10,220 IN REVENUE,
SLIGHTLY HIGHER THAN LAST YEAR.

SOME OF THE TOP 10 INSPECTION CODE VIOLATIONS
FOUND ARE AS FOLLOWS:. MISSING SMOKE ALARMS,
MISSING BATIERIES IN SMOKE ALARMS,

INSPECTIONS AND |-

IMPROPER |f

THE DEPARTMENT PARTICIPATED IN 63 FIRE SAFETY
EDUCATION PROGRAMS AND PUBLIC RELATION

APPEARANCES, WHICH INCLUDED LOCAL SCHOOLS,
CUB SCOUT GROUPS, CITIZEN GROUPS, COMPANY

-

PICNICS, METRO PARK SPECIAL EVENTS, EMS STANDBY
DETAILS, SENIOR CITIZEN PANCAKE BREAKFASTS,
SUBDIVISION BLOCK PARTIES AND FIRE STATION
TOURS & OPEN HOUSES. THESE ACTIVITIES IMPACTED
APPROXIMATELY 4,500 PEOPLE.

Huron _J\’-.'I‘.SPE
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PLACEMENT OF SMOKE ALARMS, MISSING OR NOT 4§

SERVICED FIRE EXTINGUISHERS, MISSING EXIT SIGNS,
UNREADABLE ADDRESSES, NON FUNCTIONAL FIRE
DOORS, UNAPPROVED STORAGE CONDITIONS,
UNSAFE CONDITIONS, INOPERATIVE EMERGENCY
LIGHTING UNITS.
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EMERGENCY MEDICAL
SERVICES

THE BROWNSTOWN FIRE DEPARTMENT PROVIDES THE
HIGHEST LEVEL OF EMERGENCY MEDICAL SERVICES TO
THE COMMUNITY WHICH IS ADVANCED LIFE SUPPORT
(PARAMEDIC) SERVICE ON ALL MEDICAL EMERGENCIES.
ALL OF OUR 33 CAREER STAFF ASSIGNED TO
OPERATIONAL DUTIES ARE TRAINED AND STATE
LICENSED TO THIS HIGHEST LEVEL POSSIBLE IN THE
PRE HOSPITAL EMERGENCY MEDICAL SERVICES.

WHEN A MEDICAL EMERGENCY IS RECEIVED BY THE
9-1-1 COMMUNICATIONS CENTER, THE CALL IS SENT TO
THE APPROPRIATE FIRE DEPARTMENT UNITS WHO
RESPOND TO THE CALL.

THIS APPROACH IN STARTING CRITICAL CARE HAS BEEN
BENEFICIAL IN PROVIDING CONTINUAL CARE FOR OUR
CITIZENS WHO ARE TRANSPORTED TO THE HOSPITAL..

A GROSS AMOUNT OF $576,256 (DOWN 2.5%
COMPARED TO LAST YEAR), WAS COLLECTED FOR
ADVANCED AND BASIC LIFE SUPPORT
TRANSPORTS AND $23,753 ON AUTO ACCIDENT
COST RECOVERY (UP 45%,).

THE DEPARTMENT TRANSPORTED 1,698 PATIENTS
TO AREA HOSPITALS. H&ii:-ﬁ!ff-'

-
WE CONTINUED TO WORK WITH COUNTY
RESOURCES TO DEVELOP RULES AND POLICIES FOR

EMERGENCY MEDICAL SERVICES IN WAYNE
COUNTY.

WE CONTINUED TO DEVELOP OUR STANDARD OF
CARE AND PROVIDED TRANSPORTATION TO
PATIENTS WITH SYMPTOMS OF A STROKE, MAJOR
TRAUMA, OR CARDIAC SYMPTOMS TO MOST
APPROPRIATE MEDICAL FACILITY.

IN 2011 OUR DEPARTMENT BEGAN 12 LEAD FIELD
EKG INTERPRETATION AND TELEMETRY TO THE
LOCAL HOSPITALS. [N THE EVENT OF A CARDIAC
RELATED ISSUE, WE ARE ABLE TO DETERMINE THE
EXACT AREA OF THE HEART MUSCLE BEING
AFFECTED AND SEND THAT IMAGE TO THE LOCAL
E.R. DOCTOR WHERE THE DETERMINATION CAN BE
MADE PRIOR TO OUR HOSPITAL ARRIVAL THUS
ALLOWING US TO TAKE THAT PATIENT DIRECTLY TO
THE CAUTERIZATION LAB, RATHER THAN STOPPING
IN THE E.R. AND CAUSING FURTHER HEART MUSCLE
DAMAGE. THIS PROGRAM HAS SHOWN SEVERAL
SUCCESSFUL EVENTS SINCE ITS INCEPTION.

L

Fever

G.l. Bleed E
Heat
Hypertension

COPD
General Malaise

Chest
Dehydration

Cancer
CHF (Congestive

Asthma

Back Pain (Non-
Beh avioral/Psychiat
Cardiac Arrest
Cardiac Rhythm

Bowel Obstruction
Diabetic

Diabetic Symptoms
Diarrhea

Electrocution

Epistaxis (Non-
Headache

Abdominal
Allergic Reaction II

Altered Level of
ETOH Abuse

Hypotension
Nauseallomiting

No Apparent
Not Applicable

Pain

Other
Patient Assist Only

Other C NS Problem
Sexual

Respiratory
Seizure

Sepsis

Smoke Inhalation
Stroke/CVA
Vaginal
Weakness

Not Available
Obvious Death =
Other Abdom inal/Gl
Other GU Problems
Other lliness/Injury
Other OB/Gyn
Poisonina/Drua
Substance/Drug
Syn cop e/F ainting
TIA (Transient
Toxic Exposure
Traumatic Injury
Unconscious
Unknown Problem

EMS Type
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-~—-"-_j ALTHOUGH WE BILL A MUCH HIGHER
- #ll AMOUNT, (AS IN ACCORDANCE WITH
REGIONAL INSURANCE STANDARDS), NOT
ALL OF THE AMOUNT BILLED IS PAID BY THE
VARIOUS INSURANCE CARRIERS AND/OR
MEDICARE AND MEDICAID. SOME AMOUNTS
ARE NOT COLLECTABLE DUE TO NO
INSURANCE COVERAGE.

Brownstown Fire EMS Billing

$931,077 $988,795
$807,692 $816,751 $790,189 $887,211

$507,760 $534,537 $508,149 $545,632 $591,076 $576,25
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Collected
Collected
Collected

BEGINNING JANUARY 2010, OUR DEPARTMENT _
BEGAN COLLECTING EMS INCIDENT FIELD £
DATA REPORTS ELECTRONICALLY USING
PAPERLESS COMPUTER SOFTWARE ON
PORTABLE COMPUTER TABLETS. THIS WAS
NOT ONLY A STATE MANDATE, BUT WAS ALSO A
DEPARTMENT OBJECTIVE IN WHICH TO

IMPROVE DATA ACCURACY AND QUALITY, ’ :
IMPROVING BILLING ABILITIES AND

COLLECTIBLES. —

SINCE THE CHANGE TO ELECTRONIC DATA g
COLLECTION, WE HAVE BEEN ABLE TO IMPROVE -
OVERALL TOTAL BILLABLES AND HAVE SHOWN £
A REMARKABLE IMPROVEMENT IN REPORTING
INFORMATION LEGIBILUTY AND ACCURACY.
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TRAINING
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THE BROWNSTOWN FIRE DEPARTMENT TRAINS
THROUGHOUT THE YEAR. OUR TRAINING CONSISTS
OF ONGOING EDUCATION TO SATISFY OUR MANY

LICENSURE REQUIREMENTS IN BOTH FIRE AND
EMS AS WELL AS NEW TRAINING TO ENHANCE THE
KNOWLEDGE BASE OF OUR MEMBERS. THESE
LEAD TO HIGHER CERTIFICATIONS AND BETTER
SERVICE TO OUR CITIZENS AND THOSE WHO

PASS THROUGH OUR COMMUNITY.
THE DEPARTMENT PARTICIPATED IN OR
CONDUCTED 256 HOURS OF COLLECTIVE

TRAINING THROUGH 95 CLASSES PLUS SEVERAL]
ON-LINE FIREFIGHTING AND EMS COURSES.

THESE TRAINING SESSIONS ARE OF BOTH CLASSH
ROOM AND PRACTICAL EVOLUTIONS WHICH
ALLOWS FOR THE FIREFIGHTERS TO ENHANCE
BOTH THEIR KNOWLEDGE AND SKILLS AS WELL AS

LEARNING NEW KNOWLEDGE AND SKILLS.

A FEW OF THOSE CLASSES INCLUDED:

ROPES AND KNOTS

FIRE STREAM TECHNIQUES

LADDERS

FORCIBLE ENTRY

SEARCH AND RESCUE

FIRE CONTROL

FIRE INSPECTION CERTIFICATION UPDATES
FIRE INVESTIGATION CERTIFICATION UPDATES
FIREFIGHTER SAFETY & SURVIVAL
COMPUTER AIDED DISPATCH

HAZ MAT PROPERTIES

SELF CONTAINED BREATHING APPARATUS &
PACK TRACKER LOCATION FOR DOWNED
FIREFIGHTER

EMERGENCY DRIVING SKILLS

PARAMEDIC CONTINUING EDUCATION
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DEPARTMENT PERSONNEL

CHIEF
JEFF E. DROUILLARD

ADMIN. ASSISTANT
PHIL FRANK
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INSPECTOR INSPECTOR
JAMES KATONA MARK MCLAIN
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LT. BOB C UNNINGHAM LT. JOHN HORVATH LT. RYAN MCMENEMY
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LT. DAVE VANWALLAGHEN LT. DAVE ZURAWSKI
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FF/MEDIC FF/MEDIC FF/MEDIC FF/MeDIC FF/MEDIC FF/MEDIC
HEIDI WACHTEL NICK SANFILIPPO SHANE WILDE DoN MELow BRIAN NICHOLS CHRIS RUSSO

FF/MEDIC FF/MEDIC FF/MEDIC FF/MEDIC

FF/MEDIC pleduloee GREG MANGAN WG—L CARROLL ROBERT CAMPEAU MARK SANFILIPPO

BRANDON CRAFT CHAD BEHRIK



