E AP IA 2010 S P ERIN G
Conferemnce A senda

Monday May 18, 2015

10:00 AM REGISTRATION/CHECK IN
Registration Desk — Exhibitor Hall is open

10:30 AM-11:30 AM MONDAY BRUNCH
Join us for a delicious MONDAY Brunch in Exhibitor Hall

11:30 AM-12 PM
OPENING ADDRESS & LEGISLATIVE UPDATE BY PRESIDENT, DARRYL DAVIS - Bay View Ballroom

12:00 PM-12:50 PM ACTIONS SPEAK LOUDER THAN WORDS BY CHIP MERLIN
General Session - Education - 1 CE Elective Credit Applied For- Bay View Ballroom

12:50 PM-1:40 PM  DON’T DROP THE BALL ON CONTRACT REQUIREMENTS BY JOHN BALES
General Session — Education 1 CE - 1 CE Elective - Bay View Ballroom

1:40 PM-2:20 PM Extended break with Snacks in Exhibitor Hall
2:20 PM-2:40 PM Recognize the sponsors — awards in the Bayview Ballroom
2:40 PM-3:30 PM FIRST IN A NEW PUBLIC ADJUSTER BUSINESS DEVELOPMENT SERIES —
SOCIAL MEDIA MARKETING — PLEASING YOUR FANS by DAMON ROBERSON
Bay View Ballroom
3:30 PM-3:45 PM BREAK
3:45 PM-4:35 PM The Price Is Right — Sports Edition Education - by Adrian Neiman Arkin, Esq, Mark Mintz, Esq,
Tim Crutchfield, Esq and Marshal Mintz, Esq
General Session 1 CE Elective - Bay View Ballroom

4:35 PM First Day - Closing Remarks by President Darryl Davis

Cocktail Reception in Exhibitor Hall: PENDING SPONSOR
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Conferemnce A senda

Tuesday, May 19", 2014

Late Registration/Check In and Continental Breakfast - Bay View Ballroom
EXHIBITOR HALL open

Opening Remarks by FAPIA President, Darryl Davis — Meet the Exhibitors
- Bay View Ballroom

The Battle of the Engineers — Rely on Experts by Michael Duffy, Esquire
General Session — Education 1 CE

Brief Break

Getting the Facts — Questions that are Critical for your Claim Consultation by Jean Niven,
Esquire and Gina Clausen Lozier, Esquire

General Session — Education 1 CE - 1 CE Elective - Bay View Ballroom

Break, Luncheon and Exhibitor Hall

KEYNOTE ADDRESS BY DFS DIRECTOR OF THE DIVISION OF FRAUD, SIMON BLANK

Real World Deflate Gate- When to throw the flag on bad faith claims conduct

by Dave Barnhill, Esquire and Andy McDonald, Esquire

General Session — Education 1 CE Elective APPLIED FOR- Bay View Ballroom

2015 Case Law Update - By Keith Truppman, Esquire; Andrew Fuxa, Esquire and The
Honorable Judge John Lakin

Extended Break with snacks in Exhibitor Hall

Navigating the Mortgage Companies presented by Joseph Sabbagh and Marc Ben Ezra,
Esquire - 1 CE Elective - Bay View Ballroom

Closing remarks and prize drawings!!!
Learn more about the Grand Prize here

Please note that you must be scanned and sign the sign in sheet at each course in order to qualify for credit.
Attire is business or business casual. Times and courses subject to change without notice
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